
 
Feedback - Email & Written Correspondence 

 

(Phone Message – Feedback on JCBRC Website) 
Your website is incredible! I was amazed at the number of useful tools and information that’s available in the many layers of 
the site. You’ve put so much work into this you should think about packaging the model. L N 
_________________________________________________________________________________________________________________________ 

You need to clone yourself!  Great job! S A 
_________________________________________________________________________________________________________________________ 

Thanks for all the contacts and leads.  Chase is most interesting along with the job assistance programs. I think it is 
important to have a dialogue with our Congressmen but at this time I need to focus on growing the business first. Ironic 
isn't it that our focus is on getting financial support and in the long term this could help others also, but right now we have 
no time. Thanks for all your advice. H H 
___________________________________________________________________________________________________________________________ 
Hi Denise, 
Thanks for taking the time to talk today. I checked and we did NOT talk with Chase. So, if you can start that discussion, I 
would appreciate it. H H 
__________________________________________________________________________________________________________________________ 

Denise, 
I did receive this email. Wow! Thank you for all the info. I will be sure to pass this on to my son. Thank you for your 
swift reply. It was a pleasure to speak with you on Friday and look forward to meeting you sometime in the future.  
Regards, D L 
_______________________________________________________________________________________________________________________ 
Good Morning,  
Thank you so much for all the information you have provided. It certainly will be a big 
help as we fine tune our plan. We look forward to updating our plan and meeting with you 
again soon. We also plan on attending the SBDC classes next week, maybe we will see you 
then. Thanks again, M E 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you for sending me such useful information. Regards, T A 
__________________________________________________________________________________________________________________________ 

Denise, 
Thanks again for all your great recommendations.  I waited to get back to you till I’d done most of the homework! 
We have made the website edits and gotten on yahoo, Google and msn.  I’m looking at some of the listing 
services to find the ones I think would be good for coaching.  We’re also registered on Google yelp.  Next steps 
include some graphic design help with the first page logo and the model. Do you have time in the next week or 
so for me to drop by or talk by phone to discuss how to pursue some of the speaking opportunities like the 
micro-consultant program etc.? I’m available for lunch Wed or Thurs 30th or 31st or I could come to your office 
either of those afternoons about 3 or 3:30? 
 

In the interim, I’m creating a prospecting campaign for companies who have been on the Best Places to Work 
lists.  However, they do not have email addresses.  Other than checking websites, do you have any other tricks 
for finding email addresses? I look forward to catching up!  Thanks, M R 
________________________________________________________________________________________________________________________ 

Denise, thank you so much for meeting with me, providing an overview of Economic Gardening and sharing 
your expertise.  Also, I so appreciate all of the information you've provided below which I will review and 
implement as I start my consulting business.  In the meantime, if you have any volunteer opportunities working 
with any of your small business clients and/or help with your various programs, I would be very interested in 
participating and gaining credibility in the consultant area. I've attached my resume, bio and position statement 
for your files. Just as a point of clarification, what are the requirements for you to list and recommend a 
consultant to Jefferson County small businesses? 
  
Again, Denise, you far exceeded my expectations in providing me with your counsel, feedback and resources.  I'll 
be back in touch once I've had a chance to review these documents with any questions about next steps.  I hope 
our paths cross again soon. V K 
______________________________________________________________________________________________________________________ 
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Denise,  
I did receive the e-mail. Thank you so much! I will work on a business plan and be in touch. Thanks again! E A 
_______________________________________________________________________________________________________ 

Thanks so much, Denise. I appreciate your quick response. I'll contact both Amy and Jayne for some other possible 
contacts.  Best to you B M 

______________________________________________________________________________________________________________________________________ 

(Hand-Written Note) 
Denise, 
Your written communications are exceptional…and understandable! What a talented woman. All the best, L D 
____________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for the follow up. And I enjoy being on the list. It keeps us informed and I forward the information on to my 
Bankers so that they can communicate it with our clients. Again thank you for everything! P S 
________________________________________________________________________________________________________________________ 

Denise, 
I was great to meet with you!  I’m glad we got a chance to talk.  I have a copy of the BEST seminars at my desk for my 
customers to see and I plan on attending most of them myself.  I will be at the April 14th, “Branding:  The Science of Buzz” 
and I will be bringing one of my clients!  Please let me know if you have anything else going on that may benefit my 
clients.  I will be in touch and look forward to working with you! Best regards, R T 
________________________________________________________________________________________________________________________________________ 

Perfect and thank you so much. Highest Regards, M K 
________________________________________________________________________________________________________________________________________ 

Hello, Denise!  
Thanks for calling Brooke. Please tell me what she says about possible assistance with a lap top or transportation (either 
way). Thanks! Have a great afternoon! M G 
______________________________________________________________________________________________________________________ 

Denise. Thanks so much. Yes I received your information. Great job! P M 
_______________________________________________________________________________________________________________________ 

Denise- 
This looks great! Thank you for helping us spread the news. Thank you for all you've done. L R 
______________________________________________________________________________________________________________________________________ 

(Response to the opening of the JCBRC satellite office at the Arvada Chamber) 
Hi Denise, 
I think this is very exciting and will help us serve the business community in Arvada. Thanks for all that you do to support 
the business community! B H 
________________________________________________________________________________________________________________________ 

Hello, Denise!  
Thanks for all the time you gave me on the phone and for all of your ideas! Also, thanks in advance for sending me all of 
the information to my E-mail address. M G 
________________________________________________________________________________________________________________________ 

Thanks Denise for calling me back today and all the information. Looks as if I have an abundance of homework 
to do. I am torn between unemployment seminars and starting a business right now so there is a lot to think 
about. There is plenty to consider. Thanks again, G S 
_____________________________________________________________________________________________________________________ 

Thanks Denise! This is very helpful. I will get on these items.  Yes, the separation of the two types of services is not 
delineated and your suggestions are very helpful. Thanks!!! J D 

____________________________________________________________________________________________________________________________________ 

Thanks for the info. We will use the .net. Sorry so short today but super busy with the other company's 
today.  Sincerely, R C 
_____________________________________________________________________________________________________ 

Thank you - this is really helpful. We are going to try to meet next week. K M 
______________________________________________________________________________________________________ 
Have a great weekend! 

Thank you Denise & Heather, this is really helpful.  Heather, I think Todd is close to giving up control of my 
books :) When he decides he can't do it all, I will call you to set something up. Thanks again! K M 
_________________________________________________________________________________________________________________________________ 
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Mrs. Stephens,  
Thank you so much for your time and all your help. I'm sure these attachments will be very useful. I will respond with 
a draft for a business plan as soon as possible. Thanks again. Sincerely, S H 
_______________________________________________________________________________________________________________________ 
(Hand-Written Note) 
Denise, 
Thank you for the Hydrangea and for taking time to come help us celebrate the opening of our offices! K M 
______________________________________________________________________________________________________________________ 
(Hand-Written Note) 
Denise, 
Thank you for the time you spent with me this week. As always, very helpful. Looking forward to growing business in our 
community! J D 
_______________________________________________________________________________________________________________________ 

Denise, 
I'm reviewing your comments and suggestions….what an amazing gift!!!  I'm meeting with my contractor this aft 
to begin an implementation plan!   I'll keep you posted and as we get into it, I'll have more specific questions.  I 
had a Sunday school teacher in my youth who made up Bible Books and verses….she always quoted "Hezekiah 
3:5 "He that tooteth not his own horn, the same shall not be tooted"!   I can clearly see that I can significantly 
improve my visibility and grow my business with your guidance. Again, my deepest thanks!!!!   M R 
__________________________________________________________________________________________________________________________ 

Dear Denise, 
Thank you for considering me for this event.  I look forward to hearing more about it.  My computer had frozen 
so I am not sure if you received the last response or not.  Look forward to talking to you soon. V R 
Sounds wonderful!  Thank you for considering me for this event. VR 
__________________________________________________________________________________________________________________________ 
Thanks Denise. This information is very helpful.  I appreciate you taking the time to send all the information.  I've completed 
most of the paperwork, aside from the Jeffco Assessor's paperwork. I'll attend one of those workshops Jeffco offers. 
 

I hope you have a great weekend! Thanks, T J 
_________________________________________________________________________________________________________________________ 
Hi Denise, 
Thanks for the congrats!  Thanks also for the information on filing as a non-profit. I had no idea 
that this was an option.  I'll take a look at the business resource guide and other attachments. 
Who can I write to thank for such a great resource to the business community?  This is such a 
wonderful service! All the best, V B 
______________________________________________________________________________________________________________________________________ 

Dear Denise, 
Thank you for the business report.  This is very valuable information.  I haven't forgotten anything we discussed 
in our meeting.  I really want to get my new website launched before I send anyone else to it.  The website will be 
up and running by the end of the month.  Please keep me posted of any upcoming networking events or 
opportunities.  I am working Jefferson County this week so I may not be able to respond immediately to any 
phone calls. Thanks again for all of your help! I look forward to speaking to you soon. V R 
_______________________________________________________________________________________________________________________ 

Denise, 
Thank you sooo much!  I'll study this and review with my social media contractor and web master and 
get back with you in a few days with updates and questions.  Again, my sincere appreciation!  M R 
________________________________________________________________________________________________________________________ 

Thanks Denise, I will give her the info.  She lives in Parker and was very jealous of the stuff you offer for free. 
(Move to a real county, babe, is what I thought). Have a great Valentines! C B 
_________________________________________________________________________________________________________________________ 

Thank you.  I appreciate your follow up. Also, please revisit our website: www.xxxx.info. I think 
why some visitors are having problems are the pictures on the home page.  I have paired that 
down a bit. We are also redesigning sections of the site as well so there are ongoing changes. 
Thank you again. M B 
_________________________________________________________________________________________________________________________ 
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Denise, 
Thanks for taking time to have lunch with me and for your excellent suggestions!  I look forward to your 
thoughts on my website and all the useful links!  I'll get busy on my homework and will keep you posted 
on my progress.  Please also let me know how I can support you and the tremendous program you've 
created.   Sincerely, M R 
__________________________________________________________________________________________________________________________ 
Hi Denise, 
Thank you for your help. I will use the list to see if there are any events that align with 
_________ and try reaching out to those sponsors. Thanks again. Have a great day. J W 
_________________________________________________________________________________________________________________________ 

Hello Denise, 
I wanted to say thanks as well! I enjoyed working with all of the attendees. I think this program will be a great value to all 
organizations. Have a great week! H G 

_______________________________________________________________________________________________________________________________________ 

You're welcome and Thank You for helping create, sponsor, and coordinate the event.  I agree, the people I 
met with were very open in their discussions and I believe they all took away ideas they could use.  Great 
work team! M C 
_______________________________________________________________________________________________________________________ 

Denise,  
I enjoyed meeting you! Thanks for all your sage advice and contact information. I will be in touch again soon... 
Sincerely, A G 
_______________________________________________________________________________________________________________________ 

Thank you so much Denise!!! D W 
________________________________________________________________________________________________________________________ 

Denise,  
Thank you so much for the information.  It will be very helpful. Sincerely, J R 
______________________________________________________________________________________________________________________________________ 

Thank you for your help Denise. A W 
_________________________________________________________________________________________________ 
Thanks Denise you are the best! M H 
__________________________________________________________________________________________________________________________ 
 

Denise: You are such a pro.  We cannot thank you enough for your time, expertise, "going above‐and‐beyond" to provide 
such great service to us!! I really value you, your work. P B 
______________________________________________________________________________________________________________________________________ 

Thank you Denise.  It was indeed a pleasure to meet you as well.  I thought your critique was excellent.  I look forward to 
future consultations with you. J B 
________________________________________________________________________________________________________________________ 

Thank you I will forward this to him, I like the format…another great tool you use! J R 
________________________________________________________________________________________________________________________ 

Denise - I did receive the communication. Thanks again. I will be in touch. R H 
___________________________________________________________________________________________________________________________ 

Denise, 
I am grateful for your reply (about our Approved Business Listing), I respect your decisions and everything 
helps.  Have a great weekend.  M K 
_____________________________________________________________________________________________________________________________________ 

Dear Denise, 
It was also a pleasure meeting you on Friday.  You were very informative and I am happy that I had the 
opportunity to meet with you.  I am looking forward to getting a new website, and going through the visibility 
check and information you have sent me.  Thanks again for your help.  I look forward to a long relationship, and 
thank you for the referrals. V R 
________________________________________________________________________________________________________________________ 

Denise: Thank you so very much. P B 
________________________________________________________________________________________________________________________ 
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Denise,  
Thank you for all the attachments.  They came through just fine. I will look over all the information. At this place 
and time, we are seriously looking at other employment. I was just offered a job and will start part time on 
Monday.  Tom is in the process of scouring the internet and looking for jobs in his area of expertise.  Should 
things change and we decide to stay self-employed, I will call you to make an appointment. Again, thank you. PU 
________________________________________________________________________________________________________________________________________ 

Thanks so much, Denise.  Not surprised about the visibility rating.  That needs to be a priority this 
year.  I'll be looking this over next week. Best regards, J K 
_________________________________________________________________________________________________________________________ 

This is great Denise! Thanks, J C 
________________________________________________________________________________________________________________________________________ 

Thank you so very much for all of your help, Denise! J K 
________________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for your review. I have revised the points you mentioned, but still have a lot of trimming left. I was 
concerned about the cash flow being too rich and have added additional expenses to the cash flow chart. Do you 
know where I can find relevant current statistical data on the ammunition industry or consumer buying habits? I 
am bringing the ________ manufacturer to the _______ Denver to research the customer buying habits and 
competition's marketing strategy. I'll be attending the start up business class on the 8th of February. I can 
personally finance the business and underwrite the financing for manufacturing facilities in ____ and ____. If this 
business is something I am going to pursue, what is my next step? You have been a great resource. Thank you 
again for your time, energy, and expertise. Sincerely, B D 
_________________________________________________________________________________________________________________________ 

Glad to have had your help on so many levels! See you soon. J D 
__________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you very much for our great meeting Wednesday.  You were so insightful and provided us with a lot 
of valuable information; I very much appreciate it!  I’m working to complete a final affinity proposal for you 
to take to the board and additional information on our UK and Australia programs with the government.  
Today, I talked to _____ from ___ at length and he referred me to the ________.  His concern was 
whether or not there was money available to partner with the private sector when the ____ exists.  I’ll 
follow-up and find out the situation with the ____ and get back to you!  I will also follow up with Franchise 
Contact, too!  Hope to connect with her on Monday of next week! Hope you have a great weekend and I will 
be in touch with you soon, and of course, get everything to you prior to March 14th. To Your Success, E S 
__________________________________________________________________________________________________________________________ 
 

Thanks for your response Denise! We've been building our business plan with a great outline from SCORE, and 
look forward to your guidance refining it. I'll give you a call later today to discuss specifics about our business 
and how you might be able to assist us. Thanks again, A G 
__________________________________________________________________________________________________________________________ 
Denise:  Thank You for sending me the complete masters list. I appreciate all the help  and 
your time that you put into this.  If I can help you in any way please be sure you call on 
me. THANK YOU: C S 
__________________________________________________________________________________________________________________________ 

Denise, 
Thanks so very much for your time on the phone today, and for all of the great ideas.  I am looking forward to 
possibly delivering some valuable presentations for you and your sponsors at some point in the future.   
 
Per our discussion, I'd like to make sure that I am priced appropriately for the small business sector. I have 
attached my current 'Pricing Packages' cheat-sheet.  It is not something that I send out to clients, but has been 
more a talking paper for me when I speak with clients to understand their needs and make a package 
recommendation.  I like your idea for an introductory offer, or initial consultation package for around ____.  I 
will work on that and, if you are open to looking at it, will run it by you for feedback. Thanks again, Denise! J K 
__________________________________________________________________________________________________________________________ 
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Denise, 
I wanted to let you know that I have a meeting with _____ at _______ on the 19th. Thank you for the lead and I will let you 
know how things progress. THANKS J D 
__________________________________________________________________________________________________________________________ 

Thank you very much, this could be a great help, I will contact them. C P 
_________________________________________________________________________________________________________________________ 
Thanks so much Denise.  I sent an e-mail to _______ to see how I can help you organize such an event.  I'll also contact 
____ about the June event. C R 
_________________________________________________________________________________________________________________________ 
(Hand-Written Note) 
Denise, 
Thank you so much for the valuable time you spent with me. I look forward to a long and successful relationship 
with you and the Jeffco Community. I hope you and your family have a wonderful holiday season. Sincerely, J C 
_________________________________________________________________________________________________________________________ 

Hi Denise! 
These are great!  Thanks so much for the reply!  I appreciate it!  I have so much to do!  But I am excited to be getting 
things going finally!  I will keep you posted and let you know if I have further questions!  Happy New Year!  Be Safe! 
G P 
________________________________________________________________________________________________________________________________________ 

Thank you very much Denise. Have a great New Year!  N M 
__________________________________________________________________________________________________________________________ 

Denise, 
Thank you for your time and advise today. I will call Kim. J C 
_______________________________________________________________________________________________________________________________________ 

Dear Denise, 
Thank YOU so much for lunch.  I loved hearing you talk and sharing all your knowledge and opinions.  You are a wealth of 
knowledge!  I so appreciate all you do for businesses.  Have a happy holiday!  Talk soon. Warmly, L N 
__________________________________________________________________________________________________________________________ 
Thank you Denise! K G 
_________________________________________________________________________________________________________________ 
Thanks so much for the invitation. Indeed we have been too busy to think about much of 
anything else besides getting the office up and running. I have submitted an application. 
Thanks too for the listing of names for our mass mailing. Some of the mailings have already 
gone out. K G 
_________________________________________________________________________________________________________________________ 

Denise -  
Thank you so much for this data - it's perfect! Have a wonderful Holiday season. Take care, D S 
__________________________________________________________________________________________________________________________ 

Hi, 
The list you sent is very helpful.  I will buy the software necessary to validate it for the MOVE requirement.  
I was just looking to save that expense if possible. Best regards, C S 
_________________________________________________________________________________________________________________________ 
 
Thank you Denise for your assistance with the mailing list as well as the other 
information. I'm sure it all will be valuable as we grow our medical practice. We are 
actually supposed to be on Google and Yahoo at the tops of the page but I too haven't seen 
us appear yet. I need to check on them once again. Please feel free to stop by our practice 
at your convenience. I would love to show you around. K G 
__________________________________________________________________________________________________________________________ 

Thanks for all the info! I would like to meet in December... Thanks for your help! F C 
__________________________________________________________________________________________________________________________ 

THANK YOU!!!!! I look forward to meeting you sometime soon. :) Warmest Regards, L M 
__________________________________________________________________________________________________________________________ 

Denise,  
Thank you for the information, this is very helpful. I will get our information onto the Approved Business as soon 
as possible. I will be in touch. Thank you, W V-W 
__________________________________________________________________________________________________ 
You're the best Denise, thank you so much! DP 
__________________________________________________________________________________________________________________________ 
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Hi Denise,  
Thank you, it was a pleasure meeting you and visiting about my business.   I will follow up with the Business 
Services for Jefferson county Employees very soon.  I'm close to putting all the final touches together for the 
website. I will be using Web Press for the platform (is that the right word?) and I appreciate the suggestion for 
using my name in my domain and will have ____________ as the "hub".  I just took a class on social media for 
business and have a new take on how to do what I want to do for my business. Peace, N T 
________________________________________________________________________________________________________________________________________ 

Thanks Denise, 
The listing looks good! A M 
__________________________________________________________________________________________________________________________ 

Denise, 
Thank you for the quick turnaround on this!  I was able to open all attachments and appreciate the information. 
Sincerely, L L 
__________________________________________________________________________________________________________________________ 

Fabulous...thanks doll!  You are the best!  N C 
__________________________________________________________________________________________________________________________ 

Thanks Denise, all received in good order. T S 
__________________________________________________________________________________________________________________________ 

Denise, 
Thank You for ALL the information. I will research the list of things when I get a little time. Thanks AGAIN! 
R D 
________________________________________________________________________________________________________________________ 

Hi Denise, 
Wow!  What a ton of information!  I really enjoyed reviewing the materials you sent me.  Some of it was a real 
eye opener about my business and some of it was exciting to see how I can jump start my business!  
  
I would like to take some time to look over the materials, again.  But this time focusing on more detail and 
actually trying out some of the suggestions found in the info you sent.  I will need a couple weeks to do this.  
Perhaps we could schedule something on Friday, November 19th?  At that time, I confident I will be bringing 
with me to the meeting, a lot of questions... P H 
______________________________________________________________________________________________________________________________________ 
Good morning Denise, 

Thank you so much! I appreciate all the information you have included, and hope that this 
listing will assist in new business as well. Take care, D V 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you for the speedy response on this.  In the future I will give you more lead time.   Have a great vacation, thank you 
again, J S 
_________________________________________________________________________________________________________________________ 
 

Denise, 
This is wonderful, I so admire your ability to compile documents... Thank you, J R 
__________________________________________________________________________________________________________________________ 

OMG!  I apologize.  I thought you just forgot about me...I never received any of this.  Wow! I'm not sure 
how/what happened???  I even said to my husband how disappointed I was that I never got a follow up.  I was 
really feeling like I wasn't accepted in Lakewood. 
  
Gosh, thanks again, Denise, for your follow up!  I really really appreciate it.  Thank goodness I took the survey!  
Again, my deepest apologies.  (I promise, I never received any of this...I'm sure it's lost out there in cyber space 
somewhere). P H 
________________________________________________________________________________________________________________________ 
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Hi Denise- 
Thank you so much for all of the information.  This is a great service that you provide and I've already recommended it to a 
couple of people including P J and V R of B B. 
 

I'm no surprised that my website didn't rank well.  I've never really used it to get business since everything has been 
through networking. This is a good wakeup call that I really need to redo my site for marketing purposes as well. 
 
Thanks again for everything.  I'm looking forward to meeting with you again. L O 
__________________________________________________________________________________________________________________________ 
 

Hi Amy and Denise, 
Thanks so much for taking the time to visit.  I am so appreciative of all the help you both are offering us, and 
have given us. Please do let me know what you learn about the tax returns.  That would be so incredible! 
Thanks, 
M P 
________________________________________________________________________________________________________________________________________ 
 

(Hand-Written Note) 
Denise, 
I know how valuable your time is and I want to let you know how much I appreciate all of the 
time you spent with me in our meeting. Your suggestions were invaluable and gave me so much 
to think about and helped point me in directions that I hadn’t even considered. I feel rejuvenated 
and more hopeful about the options I have for the direction of my business. I really look forward 
to a growing relationship with you and the Jeffco Business Resource Center. Please feel free to let 
me know if there is anything I can do to support you. Best regards and than you again. L O’M 
 
 

Thank you, Denise for your promptness on this.  I am eager to review this information. M C 
 
 

Hi Denise – Thanks for thinking of me and sharing the announcement from Constant Contact.  I DID receive a note from them on 
this, but I hadn’t opened it yet.  When I saw your note, of course, I opened it right away and was glad you brought it to my 
attention. I am a Constant Contact user and have been using some of the social media features they rolled out over the past 
couple months.  But, it looks like they’ve added more since my last issue went out on September 15 – so I’ll be sure to take 
advantage of ALL of them in my next issue, which goes out tomorrow.  Speaking of which, I better get cracking! 
 

Thanks a bunch! D D 
 

Hello Denise, 
I wanted to let you know that all the files came through. Thank you so very much for the info! J D 
 

Denise, 
Thank you so much, I got it. I just needed to know if there was a specific zoning or business license that 
was needed to practice other than the one she has from DORA to practice. I appreciate you! N H 
__________________________________________________________________________________________________________________________ 
(Hand-Written Note) 
Dear Denise, 
Thank you for your time to discuss our _______ services. I value you as a resource and hope that we can 
provide additional benefits to you and the Business Resource Center for years to come. Best regards, M C 
 

Thank you!!  Yes, she called yesterday. They should be pretty fun to work with.  Thanks again! K M 
 

Thank you Denise, this is tremendous. M C 
__________________________________________________________________________________________________________________________ 
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Denise, 
Following on to your last email to me, I am going to contact C P at the CEF today.  Although I am not entirely 
familiar with the fund I have seen it on some of the symposiums that I go to and also in some of the literature and 
propaganda that I read.  I don’t know if they have any need for my services but I think it would be nice to offer 
and perhaps become a referral for them.  In addition to working with the CEF please let me know if there is 
anything that I can do for you or if there is anything else.  Thank you once again for your support and direction.   
 

Truly, C G 
__________________________________________________________________________________________________________________________ 

YOU ARE THE BEST!  Thank you! K M 
__________________________________________________________________________________________________________________________ 

Wonderful, thank you!  It would be so great if one of these would be willing to take us on as a pro bono client.  
I'll keep you posted! Have a great evening, M P 
_________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Thank you so much!  I can't believe how quickly you were able to get this together for us! I'm looking at the 
500K plus list, and I think that it only got Arvada.  Let me know if I'm looking at it wrong. Thanks again, and I 
look forward to meeting you in person. Take care, M P 
________________________________________________________________________________________________________________________________________ 

Denise, 
I have received your email.  Thank you for the information, I will be in touch as 
necessary. Thanks again! T F 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much! I'll pass this information on to our leadership. Have a great day! R F 
___________________________________________________________________________________________________________________________ 
Hi Denise,  
First, I want to apologize for not following up on our meeting a few weeks ago. I do appreciate the time you afforded me in 
early September, and hope that I can apply some of your suggestions to improve the presentation of my business. 
Best regards, B C 
____________________________________________________________________________________________________________________________ 

Thank you, Denise, for getting back to me so quickly on this.  I’m proud to be included on the list of Approved Businesses.  
I will work this into my strategy so that I can take full advantage of this privilege, as well as bring attention to the Jeffco 
BRC site and offerings.  If you have suggestions or guidelines for doing so, just let me know. Thanks! D D 
__________________________________________________________________________________________________________________________ 

Thanks again for everything.  M P 
_________________________________________________________________________________________________________________________________________ 

Thanks so much ‐‐‐ it was encouraging and helpful to meet with you. This info will be a great help. When we get 
a chance we will have to drop off some _________ for you. Have a great day. M & F P 
__________________________________________________________________________________________________________________________ 

Thanks for the list. Got it – thank you so much!!! C B-G 
__________________________________________________________________________________________________________________________ 
(Hand-Written Note) 

Denise, 
Just a quick note to let you know how valuable you are to our business community. Your 
dedication is very much appreciated! LS 
__________________________________________________________________________________________________________________________ 

Thanks Denise. This really helps me out. M G 
__________________________________________________________________________________________________________________________ 

Denise, 
Yes we did receive it and it looks awesome! The new format works really well :) 
Thank you so much for all your help I owe you huge! Thanks again, J S 
________________________________________________________________________________________________________________________________________ 
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Denise, 
Thanks a lot.  This looks interesting.  I have contacted them. J F 
__________________________________________________________________________________________________________________________ 

Thanks Denise, this is very helpful...R S 
________________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thanks for the links.  I incorporated them into my presentation. I am constantly amazed at the resources I 
finished the rough draft today and I am working on the details of the case study now. I am amazed at the 
resource that you provide and I intend to spread the word! Have a great day! B H 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you very much for the information.  I am hopeful that we can open in December. P VG 
_________________________________________________________________________________________________________________________ 
Hey Denise, 
Thanks so much for the information.  I didn't expect mailing labels to be printed as we will print the address directly onto the 
flier. Thanks!! R G 
_______________________________________________________________________________________________________________________ 

Thanks Denise for helping Peter for me Denise! L S 
_______________________________________________________________________________________________________________________________________ 

Denise - Thanks so much for your follow up!  I’m fully motivated at this point to proceed.  Thanks for your input.  I'll let 
you know how things are going. C L 
__________________________________________________________________________________________________________________________ 
Denise,  
Thanks so much for your time today.  Hope the brownies went over well! Went to Whole Foods and Vitamin Cottage, and 
there's no such thing as gluten-free graham crackers.  Would be too expensive to make my own, so I'll try experimenting 
with something else - maybe cereal?  I'll have to give it a shot.  The gluten-free cereals are made with rice flour, and that 
could be a problem, since rice flour doesn't hold together very well.  I tried an alternative chocolate chip cookie recipe one 
time with rice flour and it was a disaster.  I added regular flour until I got it to stick together, but they ended up like 
almond roca instead of cookies.  My daughter and her friends had fun breaking that into pieces! Anyway, thanks again for 
your time.  I'll let you know how things progress. Sincerely, C L 
____________________________________________________________________________________________________________________________ 

Hi, Denise: 
Thanks for sending S W ("M G") to me...I'm going to be working with her on SEO. I appreciate your support!  J C 
_________________________________________________________________________________________________________________________ 

Dear Denise, 
I want to apologize for the amount of time it has taken me to get back to you for assisting me. I would like to 
thank you for the amount of time and effort that you put into it. I know that you took time out of your schedule to 
do this as a favor to me so that I am able to look professional. Sincerely, Morgan St.Louis 
__________________________________________________________________________________________________________________________ 

I have left a message for her-it will no doubt take a few more. Thank you so very much. I will inch forward and a 
sincerely appreciate your help. R R 
_________________________________________________________________________________________________________________________ 
Hi There, 
I just wanted to thank you for all of your information yesterday at the Chamber luncheon.  I am the one who asked if you 
were a non-profit by the way.  It was really informative!  Have a great weekend! Sincerely, A S 
__________________________________________________________________________________________________________________________ 

Thanks Denise! I do think that sec of state form is what my boyfriend Jim was referring to. Thanks I will contact 
them. The business is looking better and the website is about 70% complete. We are very excited and I took your 
advice about the logo and lettering being slanted. When we get it up and running I will send you a link. We also 
are debating on adding _________ as well- just a small _____ facility on premise with our home. I think that'd be 
a great way to bring in passive income since my _________ service will be a slow start most likely. We shall see 
how it all rolls out but I am confident it will be a fun new challenge for us both! K H 
__________________________________________________________________________________________________________________________ 
Hi Denise – 
Thanks so much for helping us out today.  I had great feedback from some of the attendees, and a few said 
they would be contacting you. Thanks again!  Have a great weekend!  I’m out until Monday. 
A L 
_______________________________________________________________________________________________________________________ 
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Awesome! I do appreciate you making the change, as I know you are busy. R G 
_______________________________________________________________________________________________________________________ 
Denise 
Thanks for the e-mail I will look at the info and see what I can do. My computer crashed and I am checking e-mails at the 
library. G P 
_______________________________________________________________________________________________________________________ 

Hi Denise, 
I hope you had a nice holiday weekend. Thanks for the information. I will look it over and let you know if I have 
any questions. I will plan on giving you a call in October to setup a time to talk. Have a great week, H G 
__________________________________________________________________________________________________________________________ 

Hi Denise I want to thank you for letting the _____________ have the opportunity for any business leads we may 
get from your site!!!!!!!!!!!!! Thanks Sincerely Owner D L 
________________________________________________________________________________________________________________________ 
 

Denise -  
Thank you so much for forwarding the emails.  I did get the attachments you sent.  I want to look these 
over and write a business plan.  How about I let you know about an appointment on during the week of 
September 13? Please let me know of any ideas you have.  I'll be glad to do the footwork because I know 
you are busy.  
Thanks for your help.  I will work on a draft business plan this coming weekend and contact you on the 13 
to see what would be a good time to come in and meet with you.  I'm happy to check in to the seminars as 
well. Sincerely, C L 
___________________________________________________________________________________________________________ 
 
Thanks ever so much for helping on this and so quickly.  If all works out I will take you out to coffee. 
Have a great holiday! J C‐J 
_______________________________________________________________________________________________________________________ 

Thank you, Denise for all of this information.  This is super helpful.  This has been exciting to start, but this was 
one area we were clueless on.  Thank you thank you! K K 
________________________________________________________________________________________________________________________ 

Denise, 
I thoroughly enjoyed our conversation yesterday. Thank you so much for your time and sharing your wisdom surrounding 
small business. I will review the information you sent me and get back with you if I have any questions, which I imagine I 
may have. Thanks also for the info on the Golden Chamber luncheon; I’ll see if I’m able to attend. Take care Denise! S DW 
_______________________________________________________________________________________________________________________ 

Denise, 
You have been a faithful supporter of my job search these last two years.  It looks like my time at the _____________ 
might be coming to an end.  Yesterday I saw a part time position at the ________________ for a marketing coordinator. 
Do you have any contacts there? I sent my application in yesterday and should have indicated you as a reference but 
forgot.  Do you have any idea on how the hiring process works over there? I would definitely appreciate a good word and 
if you think I should send my resume to someone over there I would be happy to do that also.  I’m just trying to figure out 
how to get to the top of the pile when I bet they get 200 applicants considering today's marketplace. Let me know if you 
have any ideas. J C‐J 
______________________________________________________________________________________________________________________ 

Hi Denise, 
Thanks so much for this information and analysis. Cindy caught a couple glitches on the site and had some 
good suggestions.  The keywords were a good reminder in particular.  I haven't spent much attention on that 
because I thought SEO had left keywords far behind.  We're in the process of updating now. M T 
______________________________________________________________________________________________________________________________________ 

Denise, I'm so glad you liked the flowers.  I just wanted you to know what a difference you make to a lot of people.  
Every time I refer someone to you, I thank my lucky stars that you're there to offer your expertise and resources. Jason 
couldn't say enough nice things about you.  He told me his business is sending out marketing postcards this month using 
the names he received from you and he's very excited. See ya soon. :-)) L N 
________________________________________________________________________________________________________________________ 

Thanks Denise! I really enjoyed our meeting and I’m excited about all of the ways that we can work together to 
help businesses. I will browse these links and try to figure out how we can increase awareness about the valuable 
service that you provide. Have a great weekend! B H 
_________________________________________________________________________________________________________________________ 
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Hi Denise‐ 
Thank you for your guidance. Attached is a flyer with just one of our training opportunities. The thing is this‐ we can 
definitely schedule a site‐visit presentation with an employer if they're interested, so I stated that on the flyer OR they can 
join our __________ employers who have this training already scheduled. The next training is ________ on ______. I can 
definitely redo the flyer once we have more trainings scheduled. Thank you for your help‐L R 
_______________________________________________________________________________________________________________________ 

Denise:  
Thank you so much for your time yesterday and for running these very helpful pieces of info.  I'll keep you posted on where 
we're going from here. J I 
_________________________________________________________________________________________________________________________ 

Oh my gosh!  Oh my gosh!  Oh my gosh! What a resource!  Your email is incredibly helpful and complete!  I 
REALLY appreciate all of the thought and effort you put into it!  It is immensely helpful.  I am very happy I 
came to see you and look forward to using all of the valuable information you included! Sincerely, S W 
__________________________________________________________________________________________________________________________ 
 

Denise,  
Thank you for the analysis. I was able to open the attachment.  I'm not sure why the website wasn't working. I haven't accessed it 
in a long time.  I have it through Microsoft Office so I will have to contact them to see what is wrong.  If I cannot fix it through them, 
would I be able to open another site through another carrier?  I would like to keep the address the same.  Thank you for your help 
and for bringing in Cindy's expertise. It has given me good direction in which to move our company. C D 
_____________________________________________________________________________________________________________________________ 

Good ideas, thanks Denise. MH 
_______________________________________________________________________________________________________________________________________ 
 

Excellent Denise! I am thrilled we could meet and really appreciate all the help! I am visiting my dad in 
new jersey so only have a blackberry so I can't open everything but it looks like it is all there! I will 
definitely follow up with the start-up and business plan basics and other items you have suggested as 
soon as I can read them all in detail. Let me know how you like the cards if you have a chance to use 
them somehow. S W 
_____________________________________________________________________________________________________________________ 

Denise, 
This is fantastic ~ exactly what I need. Thank you so much, this information is extremely helpful. 
Best Regards, R S 
_________________________________________________________________________________________________________________________ 

Hi Denise, 
Thanks for your feedback. __________ is my new bff---just kidding, but you were right about my connecting with 
him. My business model also fits his business model like a hand in a glove which will help greatly with my 
passive income. Thanks for your support! C F 
_______________________________________________________________________________________________________________________ 

Hello Denise, my apologies for the delayed confirmation on receipt of this email, again thank you for your time.  
I have been busy reading the information you sent along with taking the small business courses recommended by 
______ at City of ____________ Business Development.  This has been very helpful so far.  Thank you! Y O 
___________________________________________________________________________________________________________________________________ 

Thanks for the information Denise. And thank you for your patience as we continue to sort things out internally. 
Have a great rest of the weekend! M VA 

___________________________________________________________________________________________________________________________________ 

I received your email, thank you so much for the follow up. B S 
________________________________________________________________________________________________________________________ 

You are the best!!!  Thanks for the information. J D 
____________________________________________________________________________________________________________________________________ 

Got it‐Will do! Thanks for the input and examples. L R 
_____________________________________________________________________________________________________________________________________ 
(Voice Mail Message 8/18/10) 
Denise, this is D B. I received the information and the reports are printable and legible. You are wonderful. Thank you, D B 
________________________________________________________________________________________________________________________ 
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Denise,  
Thank you for the info, I will defiantly look into this.  I welcome all suggestions on improving my business.  
Talk to you soon, C D 
_____________________________________________________________________________________________________________________________________ 

Denise: 
Excellent!!  Thank you VERY MUCH!  After my discussions with you and Jayne yesterday, it seems that this will 
be yet another learning and calibration experience for me. I appreciate your help. Best regards, B T 
_______________________________________________________________________________________________________________________ 

Denise, 
Thanks for this and all of your support.  I am still reviewing the information you sent last week (amid work on 
some heavy deadlines due end of this month, September and October).  Once I have assimilated all that applies 
from our meeting/your follow up data, I do plan to meet with Cindy when the new business plan is ready.  So, 
thank YOU, and Cindy, for your patience.  In the meantime, watch for some interesting information I am 
sending you regarding the "invisible" parking I mentioned. 
 
At Your Service, D M 
______________________________________________________________________________________________________ 
 

Thank you so much, Denise.  This report provides some interesting information.  We'll spend some time digesting it and 
may ask for your expertise in interpreting it. Best, L N 
_______________________________________________________________________________________________________ 

Yes I received this email. Thank you for your assistance. C D 
________________________________________________________________________________________________________________________ 

Denise, 
Thanks for sharing this and thinking of me. Sounds like a great opportunity.  I will investigate. Thanks 
and I hope all is well with you all. J C-J 
_________________________________________________________________________________________________________________________ 

Thanks for the information! C L 
________________________________________________________________________________________________________________________________________ 

Thanks Denise, I got the e mail.  The web site is a bit of a sore subject, but after 5 years of having the domain…I finally met 
with a web designer this morning to get at least “something” out there in the next 2 weeks.  I will refine it and then 
consider search optimization in the coming months. Thanks for all of your help. R W 
__________________________________________________________________________________________________________________________ 

Thank you, Denise for sending me the sheets on legal services. They worked out well for me. 
Thanks again. C S 
_________________________________________________________________________________________________________________________ 

Hey Denise, 
Being familiar with your position and the multiple demands on you, I really appreciate your great service and the 
resources you provide to our business owners.  Please know you and organization are one of our greatest 
resources for small business owners.  Sincerely, J D 
______________________________________________________________________________________________________________________________________ 

The residential contact list came through great. Thanks. Susan 
___________________________________________________________________________________________________________ 

Thanks Denise! A lot to plow through – but looking  forward to it. Thanks again for all your help – talk to you soon. JW  
_____________________________________________________________________________________________________________________ 

Thank you so much.  C B 
___________________________________________________________________________________________________________________________________ 

Thank you Denise, it looks great . . . M B 
______________________________________________________________________________________________________________________ 

Dear Denise, 
Thank you for thinking of me!  I really appreciate you keeping me in mind as opportunities arise.   
I printed out the attachment and will check into it this evening from home. Hope this finds all well with 
you. R C 
________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you so much for sending this list!  As suggested, we will touch base in September for the updated version. 
Have a great day! CB H 
____________________________________________________________________________________________________________________________________ 
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You are amazing, thank you very much! S G 
_______________________________________________________________________________________________________________________ 

Thank you, Denise. You're always so helpful! C B 
_____________________________________________________________________________________________________________________________________ 

Good Afternoon Denise, 
Thank you so much for meeting with us.  I found it to be extremely interesting and informative.  The website suggestion was 
excellent and I am definitely working to get it rolling. I appreciate the business listing information and apologize for not 
getting back to you sooner (I was out of town).Thanks again!!! A H 
________________________________________________________________________________________________________________________ 

Thank you, Denise.  Have a nice day. M S 
________________________________________________________________________________________________________ 

Denise, 
Thank you, for this information.  I will look into this directly. Have a nice day. J S 
_______________________________________________________________________________________________________________________ 

Denise,  
Once again thank you for helping us with the needed information you have sent.   I am looking forward to the 
classes next week. We will contact you when we have a draft ready.  Sincerely, K B 
________________________________________________________________________________________________________________________ 
 
Hi Denise, 
I wanted to let you know we received your information.  Thank you so much!  Also, I met with _______ on Tuesday and 
they had submitted a letter of intent for the _____ on July 9th.  It is written for ________.  Again, I can’t thank you enough for 
all the valuable information you shared with us. One last request, I thought I had ____ business card for _____but can’t 
seem to find it.  Would you mind emailing me his information?  I am going to try and set up a meeting. 
Take Care, A O 
________________________________________________________________________________________________________________________ 
 
(Voice Mail Message 7/22/10) 
Denise, 
Thank you very much for the Visibility Check and Website Analysis. I received everything you sent and I will review it and 
call you to schedule another meeting. Thanks again! M T 
_______________________________________________________________________________________________________________________ 

Thanks so much for your time this week. Be Well – M V A 

___________________________________________________________________________________________________________________________________ 
Thanks, this will be helpful! R G 
_______________________________________________________________________________________________________________________ 

Thanks so much, Denise! B F 
________________________________________________________________________________________________________________________ 

Hi Denise, 
I have received your message. Thank you for updating our information so quickly and sending us the JCBRC Approved 
Business Badge. M D 

______________________________________________________________________________________________________________________________________ 

(Voice Mail Message 7/13/10) 
Denise, 
This is ________. Thank you so much for sending the information. I can’t thank you enough! Hopefully, this 
will result in a fruitful endeavor. I appreciate your speedy response. L W 
_________________________________________________________________________________________________________________________ 
Denise: 
Steve and I are going to move forward on a lead generation project.  Thanks for thinking of _______.  I will keep you posted 
on all developments.......Thanks, S D 
__________________________________________________________________________________________________________________________ 

Thx VERY Much! Kind regards, D M 
________________________________________________________________________________________________________________________________________ 
Denise,  
Thanks for your communication and adding our site to your www.jeffcobrc.org.Looks good and is correct. Followed the 
email link which opened correctly. Looking forward to continued growth and involvement with Jefferson County Business 
Resource Center.  All the best in your efforts. D & T H 
__________________________________________________________________________________________________________________________ 
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Denise,  
Yes I did receive the Data base, opened it and every thing worked great & looks amazing. I can not thank you enough as 
this will really help out drastically in having the information ready for the initial sales campaign. The caterers, coffee & tea 
Business will also be very helpful & are already part of my planed market. The customer demographics as a beverage 
distributor do very from the corner market to fine dining and every where in-between; as they all sell beverages & in time I 
hope that my company will have the ability to be able to serve a variety of clients with a variety of great products. Although 
you know it all takes time, as well as planning, so with that I am back to fixing a very large excel sheet, as I had to change 
my main product management templates and added a "final" new calculating formula and need to make many adjustments, 
funny how 40 excel sheets can all merge in to one, then to 1 page Word/PDF document for a potential partner/investor & 
how much time is needed to get it right. 
 
When I get my first shipment of ____________ in, I will have to drop of a case or so of all the flavors for you; as I do have 
a sample budget planned for each product. ______ comes in four flavors - _______________. Also I wanted just to show 
you my planned opening first few months product line again, while I did show it to you the other the other day it has the 
whole long term line up, it was in Slide Format on a Power Point so I'm not sure if you saw much this is a attached PDF 
page by page. Thank You again, Have a great 4th of July, J L 
_____________________________________________________________________________________________________________________________________ 
 

Thanks, Denise! Both those lines make great taglines :) J C 
____________________________________________________________________________________________________________ 

Yes, I did receive this and have been out of town for several days-thanks so much for the feed back! J L 
_____________________________________________________________________________________________________________________ 
 

Thank you Denise for your suggestions and we do have the email. K M 
________________________________________________________________________________________________________________________________ 

Hi Denise 
Thank you for all the information & spending your time with us. L S 
______________________________________________________________________________________________________ 
 
Hi Denise, 
Thanks so much for the information.  We are doing well - hope you can come see one 
of our shows sometime.  Let me know and I will send you some tickets. R D-C 
____________________________________________________________________________________________________________ 

Hi Denise. I received your email. Thank you very much. My friend and I will get working on this. 
Actually we are pretty excited about it. We seem to be getting positive feed back on the venture! 
Thank you again and I'll be talking to you soon. Sincerely, J U 
______________________________________________________________________________________________________________________ 

Denise,  
I apologize if we did not get back to you sooner but we did receive your communication.  Thanks so much!  
T H 
________________________________________________________________________________________________________ 

Hello Denise, 
Many thanks and no problem with the timing. I was out of the office almost all of last week, so I’ve been quite busy 
playing catch up this week. I just sent an email to ___________asking to discuss an SEO consultation, and I have a call to 
______________ on my calendar for tomorrow – so I too am a bit behind. I really appreciate what you’re doing and I 
enjoyed the educational program. Many thanks, B P 
___________________________________________________________________________________________________________________________________ 

Denise, 
You are great and you are great for me.....after meeting with you, I made a serious business decision.  I wrote out my 
business objectives for the next year to five yeas and to ten years.  In doing so, I was able to truly evaluate my current 
position.  Since, I have identified twenty five companies in Colorado that have one thing or another to do with Lead 
Generation and New Business Development Services.  I am contact with each of them looking for the right it.....independent 
contractor, employee, consultant, principle partner, etc.  I know nothing about SEO and PPC Electronic Marketing and 
believe it would be beneficial to offer it is a lead generation tool.  Thanks for your help and I will keep in touch.....I will keep 
you posted on all developments. S D 
____________________________________________________________________________________________________________________ 

Thanks Denise, 
I will take a look at this.  The logo would need changing too, since it had that “beyond” arrow going on. 
I’ll look forward to the information. Have a nice evening. J S 
___________________________________________________________________________________________________________________________________ 
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Greetings Denise,  
_________ and I really appreciated the time you took in meeting with us and the many great ideas you 
shared.  We are looking forward to integrating these in our marketing campaign and looking for added 
methods to increase our business. 
  
I just completed the Jefferson County Business Vendor Qualification Registration and Assessment.  This was 
on the existing website.  I did notice that the Type Business requested question allowed for select answers 
and therefore I selected "Retail Trade".  I looked for any ability to add in subcategories, such as: Gifts, 
Corporate Gifts, of the like but cannot see if this is an available option. 
  
I included our address but as it is our home address would request that you use ________.  We also can be 
reached by: ______________________. Once again, we greatly appreciate your comments and look 
forward to your review.  If we can assist in any way please drop us a line or give a call. D & T H 
________________________________________________________________________________________________________ 

Hi Denise, 
Thanks so much, there may be hope for us yet! Be well! E D 
_____________________________________________________________________________________________________________________________________ 
 

Thank you Denise! I will keep you posted as things progress. C N C 
_____________________________________________________________________________________________________________________________________ 
 

Thank you Denise.  That is a ton of information; we appreciate you taking time to talk with us. D & J J 
________________________________________________________________________________________________________________________ 

Everything looks great! Thanks for your help. R S 
_____________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Thank you for the excellent information.  I agree that a professional opinion on the proposed business 
is a good idea and intend to use the contacts you listed in your email.  Other good advice I received 
today was to take the time to meet you face-to-face and start a professional relationship.  Do you have 
just a few minutes this week we could come to your office to speak with you? Thanks again, D & J J 
_________________________________________________________________________________________________________________________ 
Thanks for taking the time to review it.  Strange errors…in the PDF’s that I didn't see after creating them.  Must be a Mac to 
PC thing? In July, I hope to get the business registered and a home business permit from the county.  Once I get into the 
nuts and bolts of things, I will be sure to contact you if (when!) I have questions. The June 11th class was excellent.  I 
learned a lot and will be using my notes when I set up my own website. Thanks, L-OP 
___________________________________________________________________________________________________________ 
Dear Denise, 
Thank you for hosting the most informative presentation, "Buyer Behavior - Helping Your Customers Find 
You" at the Jefferson County Business Resource Center on Thursday, June 10, 2010. We enjoyed the 
information presented.  We heard others discuss page ranking and SEO and found the statements 
presented to us, from Kim and Jennifer, offered greater clarity than in many other presentations we 
attended. We are excited to work with you and the JeffCo Business Resources Center.  We will give you a 
call later today to set up a meeting and discuss out next steps. Sincerely, D & T H 
________________________________________________________________________________________________________ 

Denise, 
This list and resources are a great help. Thanks for your time and effort! You have been a tremendous help! D D 

_____________________________________________________________________________________________________________________________________ 

I received the updated information about Conifer and beyond. Thanks, Denise, for fitting this job 
in. Bless you. J S 
________________________________________________________________________________________________________ 
Hi Denise, 
Just wanted to let you know how much I enjoy the newsletter....great info.  Look forward to seeing you on Friday at the 
Buyer Behavior Seminar.  J N 
_________________________________________________________________________________________________________________ 
 

Denise, 
Thank you so for your information and helpfulness.  I am in the beginning stages of setting up and planning my 
business and will need some time to absorb this information. M K W 
___________________________________________________________________________________________________________________________________ 
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Thank you Denise!  Looks great. J E 
_____________________________________________________________________________________________________________________ 
 

Yes, I received it and will get to work now.  I will go to your website and apply for business referral.  
Thanks a million, Dr. W B 
______________________________________________________________________________________________________________________ 

Denise, 
Thank you for your response and I received everything attached to your email. I will be in contact with you when I have a 
business plan draft. Thank you again and have a great day! C U 

______________________________________________________________________________________________________________________________________ 

Denise, it was such a joy to meet with you today.  I just had a brief meeting with my business partner, ______.  We are 
impressed with _____ resume.  If it is appropriate, could you tell her about our conversation and suggest she go to our 
website and take a look. If she is interested, then she can give us a call...OR would you suggest I just give her a call. 
  
I am so excited about the possibilities of expanded the "awareness" in our community of all that we have to offer. 
You are a blessing to Jeffco business owners.  I look forward to working with you...and to supporting you in your own 
health needs. Bless you, dear one, Dr. W B 
___________________________________________________________________________________________________ 
 
Hi Denise, My phone tells me that I got your message. It might be Wed before I can access my computer but I'm 
sure that everything is ok. Thanks for all your help. See you soon ~ D D 
____________________________________________________________________________________________________________________________________ 
 
Denise, 
I get to move to the Lakewood Office on June 1 rather than waiting until July 1.  I am very happy to be making this 
move and being able to use more of the info you gave me specifically the Google and Yahoo linking info.  I have also 
shared that info with my colleagues that are in the Centennial area.  N E 
_________________________________________________________________________________________________________ 
 
Thanks.  I will be contacting others on the list as well......s d 
_______________________________________________________________________________________________________________________ 

Perfect! Thanks Denise. A G 
_______________________________________________________________________________________________________________________ 
Denise: 
Thanks so much for your time and consideration. S D 
________________________________________________________________________________________________________________________ 
Hi Denise, 
Thank you so much for all the information! I'll go through it tomorrow in detail. To answer your question, I am planning to offer after 
school cooking classes for 4 to 14 year old children. I will look into finding childcare for my children in order to attend the two classes 
you mentioned. And I will call you after my business plan is complete and I've read through the information you sent. By the way, I 
apologize if I sent the form in more than once. Sincerely, P G 
_____________________________________________________________________________________________________________________________________ 

Denise,  
Yes I did get all the files. Haven’t had a chance to review them all yet.  Thank you for all your help.  I am requesting that I 
can move to Lakewood June 1, instead of July 1.  Hopefully that will be approved.  I will be happy to finalize my location 
and not feel so much limbo.  N E  
_______________________________________________________________________________________________________________________________________ 

Thank you Denise! Respectfully, M B 

_________________________________________________________________________________________________________________________________________ 

Thank you Denise, 
I did receive your email and will look over all the info you sent. Blessings and Peace, D S 
_____________________________________________________________________________________________________________________________________ 

I'm in no hurry at all.  Just following up as promised, since you provided great info to get me started. Whenever you have 
time is fine. Thanks, L O-P 
_______________________________________________________________________________________________________________________ 

Thanks so much I did get your e-mail and will contact you as soon as we get the draft done.  I did attend the  
Start Up Business session as well as the Business Plan session.  I will e-mail you when I have a draft done.  Thanks so 
much!  D S 
__________________________________________________________________________________________________________________________ 
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Thank you for forwarding that information. It was very helpful. We are exploring many options right now and are 
looking for all types of business owners that may need our services. Our home base is in Lakewood but we 
operate everywhere including out of state as well. I talked to the Town Manager and he recommended that I 
contact the local Chamber of Commerce branches near us to obtain further information. I apologize if our website 
was not helpful... I will pass on that information and hopefully get that issue resolved. Thanks again for the 
information, T H 
____________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for meeting with me on Wednesday morning.  It was a good meeting and I really got a lot out of our 
conversation.  Thanks, V H 

_______________________________________________________________________________________________________________________________________ 

Thank you so much! K B 
_________________________________________________________________________________________________________________________________________________ 
Hi Denise, 
Thank you for responding so fast to my inquiry. I really appreciate your help. It will take a little while for me to review all 
these very helpful files but, I’ll contact you as soon as I ingest all this information. Thanks again, AN 
________________________________________________________________________________________________________ 
 
Hi Denise! 
Thank you so much for all this great info/tools and your hard work! I really enjoyed meeting you and I am 
looking forward to utilizing all of this! (Sorry it took me 2 days to reply, I was away from the computer handling 
some other things). Best, I A 
_____________________________________________________________________________________________________________________________________ 
 

Hi Denise, Thanks so much for the information. It sounds like a great program. I am eager to get going with it.  
Thanks again, CS 
____________________________________________________________________________________________________________________________________ 

Denise; thank you for sending the business 250 employees, it will help me a lot. C S 
____________________________________________________________________________________________________________________________________ 

Denise, 
I did get your email.   Thank you so much!  I’ll pass this along to Larry as well, and see how we may be able to maximize 
our marketing efforts. Kindest Regards, Kelly 
____________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for the list.  I will look through what you sent and I may request for some additional information if that is fine. 
You sent me some direct mail contacts.  Are these companies that have lists for purchase (for an internal mail out)?  Or do 
they send postcards to a target audience that you specify?  From your experience, is it worthy going through a direct mail 
out company or trying to do mail outs on your own? Thanks again for your help, V H 
________________________________________________________________________________________________________________________ 

Hi Denise, 
We really appreciate your time putting this information together for us. Many thanks and I look forward to speaking next 
week to set up a meeting. Happy catching‐up! Sincerely, E S 
_____________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for the feedback. _______ looks forward to becoming a trusted resource for Jefferson County. 
Sincerely, M W 
_______________________________________________________________________________________________________________________ 

Denise, 
I'm finally getting to the information you sent over.  OMGosh, what valuable info....THANKS! It's been crazy as 
I'm sure you well know having opened several businesses yourself.  Pat and I are still working other jobs until 
mid-summer so hopefully we won't kill ourselves in the meantime. I'm hoping to be able to utilize the services 
offered by JBRC and will be in touch...we still have to do lunch! J N 
_________________________________________________________________________________________________________________________ 

Denise,  
Hi I am sending you a copy of my Business plan for the restaurant that I’m attempting to get money for. 
The demographics that you provided were great and very helpful, thank you very much. Any other 
helpful Ideas would be much appreciated. Again thank you very much for everything. D I 
________________________________________________________________________________________________________________________ 
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Denise,  
Thank you so much for all your help again. I'm hoping to have the business plan completely done by the end of 
this week. Would it be ok if I sent it to you again to look back through it? Also I know I need to have letters of 
support for this as well, however I'm not really sure who I should go to for this. Any ideas? Thanks, K R 
________________________________________________________________________________________________________________________________________ 
 

Hi Denise,  
Thank you for sending this along, I was able to open the attachments and the information you provided has been 
invaluable! Sincerely, E C 
________________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you so much for the time you devoted to me yesterday. You helped put me back on track, and I thank you 
tremendously for that.  You had a wealth of ideas and information, as well as encouragement. 
 

I am looking forward to working with you and seeing what you recommend/come up with to help further my 
business growth. P H 
_______________________________________________________________________________________________________________________________________ 
 

Hi Denise – thank you for taking time to meet with Wayne and me this morning.  We appreciate all of the insight you’ve provided 
regarding our website, advertising and other ideas to help us expand our business.  We will review the attachments and contact the 
website design person right away.  We’re excited to pursue the website design – it is truly a way for us to “get the word out”.  We’ll be in 
touch soon – DH 
___________________________________________________________________________________________________________________________________________________ 
 
Hello Denise, 
Thank you for your quick response. B T 
________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Thanks so much for the effort Denise: please keep us in mind if you come across any “sweet” opportunities. 
Health & Happiness, E D 
________________________________________________________________________________________________________ 
Hi Denise,  
Thank you so much for taking the time to meet with me last week. Thank you for the list, I'm looking forward to getting this 
direct mail campaign going. Once we get the artwork done, I'll forward so you can take a look. Also thank you for the 
referrals, I appreciate your support.  Best Regards, A H 
________________________________________________________________________________________________________ 
Got your email...There is a ton of stuff attached...Thanks! T L 
________________________________________________________________________________________________________________________ 
Denise, 
Sorry for such a delay.  Turns out I had pneumonia.  Been a tough week.  I did receive the email and all the attachments. I 
glanced at them but just couldn't focus.  I sent them on to Donna and we are both very excited about the comments on the 
website.  What great third party observations you had.  We just don't see those ideas when we are looking at it everyday. 
 
I am feeling much better now so I will really get going on your plans.  Thank you so much, I came away with some really 
good ideas.  We will keep you posted so you will know how we're doing. Again, I apologize for the delay in getting back to 
you. N N 
_________________________________________________________________________________________________________________________ 

Hi Denise, 
I just got your email. Thanks so much! K H 
__________________________________________________________________________________________________________ 

Hi Denise, 
Thanks for meeting with me on Monday. I sure learned quite a bit. I did not get a follow-up email from you with 
all those attachments though. Can you re-send them when you get a chance please? Thanks in advance! K H 
__________________________________________________________________________________________________________________________ 
(Hand-Written Note) 
Hello Denise, 
Just a note of thanks for your assistance. We are getting closer to nailing down a site in southern Jeffco County. The information you 
have provided has been helpful. Best regards, R E 
__________________________________________________________________________________________________________________________ 
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Denise, 
Thank you for all the helpful suggestions.  I will follow that up. L D 
__________________________________________________________________________________________________________________________ 
 
Denise:    4-1-10 
Thank you so much for getting all of this to me and following thru.  I really appreciated all your help on the phone and 
for all of this info you sent me.   

Have a great Easter weekend. K M 
____________________________________________________________________________________ 
 

Thank you so very much Denise! The files did open and I really appreciate all the information. It will really 
be helpful. I will get back in touch with you soon on the listing. I really appreciate your time and have a 
great Easter! Thanks again, D R 
__________________________________________________________________________________________________________ 

Hi Denise,  
Yes, I did receive this email and attachments. Thank you! L T 
________________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you very much.  The referral looks great.  May I ask a favor?  I did not put my education credentials next to my name 
on the application and would really like to have them there for differentiation purposes.  Would it be okay to have you stick 
the Ph.D. after my name and a comma (____, Ph.D.)  I would greatly appreciate it and apologize for any inconvenience.  I 
need to do this more and sometimes forget. 
 
I am very excited about being a part of your web site and totally understand your reasoning for not including links to 
individual ones.  There are people out there ready to make mischief!  I hope to see you often, but will definitely give you  
feedback when the referral results in new business.  And if I can help you with your marketing research needs, please let 
me know.  Thank you again for the work you do in helping others to achieve their business goals! N F 
__________________________________________________________________________________________________________________________ 

Dear Denise, 
On behalf of my constituents in House District __, I would like to thank you for your participation in our Town Hall meeting 
last Saturday.  The information you provided was thorough, informative, and extremely helpful. I expect your information 
will help our novice entrepreneurs! Thank you for time on a Saturday. Best regards, Rep. S 
_________________________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much, it was very nice meeting you and we appreciate all the assistance.   Please let me know if 
_____ is interested and please wish him my best. Sincerely, E D 
________________________________________________________________________________________________________________________________________ 

Thanks Denise, Looks good. J D 

_______________________________________________________________________________________________________________________________________ 

Great. The JBRC has been a great asset to our community. Denise-thanks for joining us. R Y 
_______________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you so much for sending me this information. I really appreciate it and I think a lot of it will be 
very useful. I did leave you a voice mail as well but did want to let you know that I received this 
information and was able to open the files. I am curious about the detailed contact lists for business and a 
few other of the no cost services such as demographic and expenditure reports. I am not sure of the best 
way to access some of that information. Thank you again, D R 
___________________________________________________________________________________________________________ 

Very helpful!  Thanks again! T ”W” H 
___________________________________________________________________________________________________________ 

Good Afternoon Denise, 
Thank you very much for the information!! Yes, this is very helpful and exactly the information I was seeking. 
Your timely action will help me to make several important decisions regarding the purchase of the business we 
were discussing. Thanks again.  D S 
_____________________________________________________________________________________________________________________________________ 

Thank you Denise, I will look it over and get back to you if I have any problem opening it. Thank you very 
much, J W 
__________________________________________________________________________________________________________ 
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Hello Denise, 
I have received an e-mail with lots of attachments.  I have not looked at them yet.  I will do so this weekend. Thanks for 
getting back with me. S D 
_______________________________________________________________________________________________________________________ 
 

Hi Denise,  
I did receive your email with attachments.  Thank you so much for your help.  I will definitely contact you 
again if I have more questions. H M 
_________________________________________________________________________________________________________ 
Denise, I received the info, thank you so much for your help and insight I greatly appreciate it and will be in contact with 
you. Best regards, J R 
________________________________________________________________________________________________________________________________________ 

Dear Denise, 
I really would like to say thank you and how much I appreciate you and the time we spent together, yesterday.  It is 
refreshing to have a contact who understands the self‐inflicting limitations a business owner can place on themselves, 
through their behaviors and thoughts.  
Thank you again for the great ideas and contact information for all the right people.  Let me know a good time for us to 
meet to continue our conversations.  All the best, E S 
___________________________________________________________________________________________________________________________________ 
 

Denise, I believe everything came through. Great info. You sure you don't have a large staff? Thanks, R E 
__________________________________________________________________________________________________________________________________ 

Thank you, Denise. This is great information. I will let you know how things progress. C B      
___________________________________________________________________________________________________________________________________ 

Thank you, Denise! I really appreciate the help. Sincerely, N A 
_____________________________________________________________________________________________________________________ 

Confirmed!  Many thanks, this will be very handy! A S 
_________________________________________________________________________________________________________________ 
 

Hello Denise, 
Thank you for sending the list over. This will be very helpful. C Q 

____________________________________________________________________________________________________________________________________ 
 

Hi Denise 
Great I will look into your recommendations.... and as soon as we are a little further along in this process 
put these suggestions into practice. I enjoyed speaking with you! Thank you again DD M 
_________________________________________________________________________________________________________ 
Denise, 
Thank you for the Excel list, and for the referral to D J. I was able to open the Excel list easily. I've been making contact with 
banks over the past two weeks, with another meeting scheduled for this Wednesday. If the market research looks 
promising, I'll begin making sales contacts. D J appears to be very well qualified -- looks like a great resource. I'm grateful 
for all of your assistance, and the invitation to apply for listing as a business referral. Best regards, A S 
________________________________________________________________________________________________________ 

Hi Denise,  
Thank you for sending me this information. S B 
______________________________________________________________________________________________________________________________________ 
Thank you.  I've got a power partner doing Angie’s list but didn't think about the others. Thanks....again!! R D 
__________________________________________________________________________________________________________ 

Thanks so much Denise! You're NOT working today are you?! I am having the graphic designer put that logo on 
several different backgrounds...for business card ideas and t-shirts...I am also having her try it in a sage green 
with the dog in the grass...HA! I'll keep you posted! L W  :-) 
_______________________________________________________________________________________________________________________________________ 
Thank you so much for your quick response.  This is exactly what we were looking for.  Have 
a great weekend. J V 
_________________________________________________________________________________________________________________ 
Dear Denise, 
We received the information requested and it is exactly what we need to get our B2B 
marketing message out there. ____ and I can't thank you enough! We look forward to meeting 
you tomorrow morning at the Jeffco Business Resource Fair. Warm Regards, M O 
_________________________________________________________________________________________________________________ 
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Hello Denise 
Thank you for taking the time to build the list you sent us. I would like to see if we could get a list of realtors. Please let me 
know. Thanks, C Q 

_________________________________________________________________________________________________________________________________________ 
 

Denise, 
Your help is great, the last experiment I use your info for work very well, and brought in 
some business, thanks. 
 
I have one more favor, can you get me a list of homeowners in this area, 44th south to 26th 
and Youngfield east to Kipling, is this possible? C P 
_________________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you for your response.  I received all of the forms that you attached, and plan on attending the 
classes you mentioned in April.  I will contact you after I've completed the classes and have my 
business plan prepared.  Again, thank you. Sincerely, K G 
__________________________________________________________________________________________________________________________ 

Wow...this is great.  I looked through this and just can't thank you enough for your help. R D 
___________________________________________________________________________________________________________ 
 

Hi Denise, 
Thank you for sending this useful information to me. Best Regards, D A 
_______________________________________________________________________________________________________________________________________ 
 

You are wonderful.  Thank you. R D 
__________________________________________________________________________________________________________ 
Hi Denise, 
I think we were in Leadership Jeffco together! Thank you for the information!  I will send you my business plan when it 
is complete. I thought of JCBRC (and the cute business taco logo) first when I needed to research small business start 
up info! Sincerely, L P 
_________________________________________________________________________________________________________________________ 
 
Thank you!  I will contact them and see if there is something available. I sure appreciate the effort.  
Regards, M T 
________________________________________________________________________________________________________________________________________ 
Hi Denise, 
I really appreciate your efforts in sharing that awesome list with me. We are making good use of it.  
 
This same client also does quite a bit of business (and has a satellite office) in Douglas County and was asking about 
80124. I am willing to go out and pay for it, but I thought I would check with you to see if there is another organization like 
JBRC in Douglas County and if they provide the same type of service. 
  
Please let me know at your convenience...thanks again! Regards, M T 
_________________________________________________________________________________________________________________________ 

Thank you so much!  I will contact Tina today. Thanks and Regards, T M 

______________________________________________________________________________________________________________________________________ 

Hello Denise:  I received the mailing list and contact info.  Thank you VERY MUCH.  J B 
_______________________________________________________________________________________________________ 

Thanks Denise 
I would also like to sit down with you and discuss the items you presented at the WCCA. Let me know what your 
schedule is like. Thanks again. D R 
____________________________________________________________________________________________________________________________________ 

This is to confirm that we received your email and attachments.  Our business will be service related.   
Thank you very much for all the information.  We will get back to you when we are prepared with a draft of the 
business plan. Sincerely, J P 
________________________________________________________________________________________________________________________ 

Thanks Denise, 
We both appreciate your time and expertise. All the attachments arrived intact, gmail has been much better than 
hotmail for handling attachments. ______ will be changing our 'signature' email line today (right?) and I will be 
investigating growth plan and recruiting and intern from Connie. Thank You, A & W 
_______________________________________________________________________________________________________________________________________ 
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Denise, 
Thank you for taking time out of your day to meet with me last week.  I look forward to working with you in the future. 
 Additionally I did receive the email you sent as a follow up and all the attachments.  The attachment on this email is the 
short version of everything in the folder I had given you – it is a broad generalization of some of the current products and 
services ______ offers. Thank you for the information and thank you again for meeting with me. C Q 
_______________________________________________________________________________________________________________________ 
 
Denise, 
Thanks for all the information you sent.  I have SEO on my list of things to do, but I thought there were things I could do myself for free.  
Anyway, I’ll sort through my notes from classes and the info you sent me AND I guess I’ll break down and have my webmaster do SEO 
for my site.  Good point on my contact page – you are correct and I totally missed that one. Thanks for the business list.  It will help me 
with some targeted cold calling.  I hope to see you again soon. Regards, J S 
__________________________________________________________________________________________________________________________ 
 

Hi Denise – 
I did get the document, thank you for all the hard work! Best, N O 
________________________________________________________________________________________________ 
 

Denise, thank you so much.  You're the best!! R D 
________________________________________________________________________________________________________ 
 

Thank you, Denise!  
____________ provided me with his home office address: _________ Golden, CO 80403. Thanks again for your 
assistance. Have a nice evening! –M C 
__________________________________________________________________________________________________________________________________ 
 
Denise, 
Thank you very much for doing the Visibility Audit and Website Analysis. If it's convenient for you, may we talk by phone? 
I'd like to understand the audit/analysis in order to make the best use of your recommendations.  I can see a number of 
ways to improve the site already. Best regards, A S 
_______________________________________________________________________________________________________________________ 
 

Denise, 
Wow!  This is so much more than I expected.  Thank you so much for all your help and I will certainly be in touch.  Do you 
think it would be appropriate for me to touch base with you approximately quarterly?  Then we could go over what has 
worked and what hasn’t and that might provide you with some more data too.  If you think that is not necessary I would 
understand – just let me know what you think is appropriate. Thank you again for this.  You rock! 
Thanks and Regards, T M 
_______________________________________________________________________________________________________________________ 
 

Thank you Denise!  We are quite honored to be included in your Business Referral List. T R 
______________________________________________________________________________________________________ 
Denise, 
Thanks again for meeting with me this week.  I’m exciting about implementing some of your ideas. J S 
______________________________________________________________________________________________________________________ 

Wow!  I received it and was able to open the attachments, thank you! P J 
_______________________________________________________________________________________________________________________ 
(Hand Written Note) 
Denise, 
We sure wanted to thank your for taking time to put the mailing list data together for us. We are getting ready to send out a 
postcard mailing this week. Your efforts will help us so much. Please stop in our store when you have time. Warmly, S N 
__________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you so much for the list and the info....I did receive it and I am grateful for your efforts.  Thank 
you again...I really appreciate your efforts!  Regards, M T 
________________________________________________________________________________________________________________________________________ 

Thank you.  I will forward this to my web designer and have him add these links on my site. S T 
________________________________________________________________________________________________________ 

Thank you for all you have done.  I did get an email from ___ that said it was OK for _____ to have a table at this 
event.  I will see you there. Thank You, J K 
_____________________________________________________________________________________________________________________________________ 
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Hello Denise, 
I received the attachments you sent over. Thank you so much for the great information, including the class schedule. I will 
make sure to fit some of those in. I'm still refining my website and business plan, so am working on them over the next 
few weeks. I will let you know when they are complete. Take care, M F 
_____________________________________________________________________________________________________________________________ 
 
Hi Denise, 
Thank you for your prompt response. The PO Box for the business is the Columbine branch of the US Post Office, located 
in unincorporated Jeffco. The physical address for my residence is _____________, also in unincorporated Jeffco. The site 
that's currently up has been in place for nearly two years. I'm now doing an extensive re-write to focus on a few key client 
benefits that weren't apparent in the original version. What's the preferred way to coordinate the audit and analysis with my 
plans for a re-write?  Are you available to speak by phone? Thank you, A S 
________________________________________________________________________________________________________________________ 

Denise, 
I received all of the attachments- thank you. I am already in the process of implementing several of the strategies listed.  
Once I get a little further along I would like to set up a meeting with you-maybe in May or June.  I'll be in touch. 
  
Thanks, M C 
______________________________________________________________________________________________________________________ 
 

Denise,  
Thank you for the information. B O 
____________________________________________________________________________________________________________________________________ 
 

This is great, thank you very much for your help! Sincerely, B B 
__________________________________________________________________________________________________________ 
Hi Denise,  
Thanks for getting back to me! Sorry, the contact info was still being formulated when I checked out the Jeffco website. 
I’m starting an environmental consulting business with my wife, leaving a much larger company and basically bringing my 
clientele with me (both commercial and gov’t). Any additional info you can provide given the above would be greatly 
appreciated! Cheers,  K H 
_______________________________________________________________________________________________________________________________________ 

Thank you!  You are the best...I will put together some demographics and zip codes and get back to you. I really appreciate 
it. Things have been pretty good...I am hanging in there. I will tell you that the promotional product business saved me and 
has really helped sustain and even grow my business. I am getting more comfortable with the sales portion of that and see 
so much potential. I am setting up a game plan to get my story out there!  Thanks again....Regards, M T 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you, and I did receive your email with (6) attachments. I have also checked your website and the information for 
W Consulting is correct. Thanks again, D W 
_______________________________________________________________________________________________________________________________________ 

Thank you so much for all of your help. As soon as I have my business plan ready I will 
contact you. Thanks again, S S 
_________________________________________________________________________________________________________________ 
Denise, 
Thanks for your response. I am a resident of Jefferson County and my address is: 
___________________ 
___________________ 
 
Lakewood, CO 80401 
 
My sole proprietorship would be my own personal business that is not associated with my office which is why I contacted you and not 
someone in Denver County. I have looking into Sole Proprietorship and a Single Member LLC. You are correct I have virtually zero 
liability when I am speaking for _________ using the materials that they give to me, so I thought Sole Proprietorship would be a good 
route to take. I will seek the advice of a professional to help decide which avenue works best for my situation. Thank You for your time 
and the publication link.  J K, Psy.D. 
________________________________________________________________________________________________________________________ 
Denise, 
Thank you for providing the information.  I’m sorry I didn’t get back to you sooner. Sincerely, B F 
__________________________________________________________________________________________________________________________ 
Denise, 
GOT IT - Thanks, any information is helpful – A____ and I will be looking into our options, as usual I appreciate your 
assistance. HAVE A WONDERFUL DAY-Thanks again you are AWESOME! K D 
________________________________________________________________________________________________________ 
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Denise, 
Received email this morning and we will review info and get back to you.  Thank you for doing this so 
quickly!  Have a good day. C R 
________________________________________________________________________________________________________ 
 

Denise,  
I did in fact get your email so thank you! I will look over the documents you sent me and hopefully get you 
something in the next month or so. I appreciate your help and I look forward to speaking with you soon. Have a 
great weekend, T J 
______________________________________________________________________________________________________________________________________ 
 

Hello Denise, 
You have been more than generous, and through. This has given me considerable food for thought. I’ve also 
learned “resource center” is an understatement for the services you provide. Thank you so much! B H 
__________________________________________________________________________________________________________________________ 

Thank you so much for the list. K 
________________________________________________________________________________________________________________________________________ 
 

Thank you so very much. I trust you will have a great week! Cheers, P S 
__________________________________________________________________________________________________________________________ 
 

Hi Denise - 
Thanks for your kind words and for passing this information along.  I had done a basic search and didn't come up 
with anything in the floral realm that would present any kind of a conflict.  Today I'm doing related research and will 
purchase the domain name for a new website.  FYI, the new name is: "_________"~ Innovations in ________ 
 

Will keep you posted as things progress - appreciate your support! All the best, ~ L D 
______________________________________________________________________________________________________________________________________ 
 

Denise,   
I had to extend another thank you for so many things...you managed to grasp my ideas long before I did...you captured it all 
in the name HDHP for which I am so thankful! The logo/brand is being created...you know I will send you the proofs when 
they are ready...still need names for 3 of the 4 programs, but the brainstorming is underway and a lot of fun! I have had 
interest in the Board of Directors...wow...and am investigating the grants scene...who knew?! Denise, what you do is 
invaluable...your knowledge is so vast and you are always oozing with fabulous ideas! I am so thankful for your time and 
how you just get me on the right track! You NEED/DESERVE a raise! See you soon...watch for HDHP updates coming 
soon! LW 

 
I too enjoyed getting to know you and the good work you are doing. I will follow-up on the ideas you gave me. J R 
______________________________________________________________________________________________________________________________________ 
 

Denise, Thank-you so much for the information.  I apparently didn't receive your e-mail in December, although we were in a flurry of 
activity with floor plans and lease negotiations and finishing the business plan.  I will look over everything and get back to you with 
questions.  So far, things are progressing and anticipated opening is the end of May or beginning of June. S B, DVM 
___________________________________________________________________________________________ 
Thank YOU so much! I am busy putting some thoughts on paper...could you re-send me the cash flow chart...I 
have hard copies of everything, but would certainly benefit from the formulas! It really helped a lot to be able to 
sort out more thoughts...you are very good at what you do!  
 
Denise, I would also like your guidance identifying some facilities (for lack of a better word) that I could contact 
on behalf of ______ regarding demonstrations of _________...We will see you soon! LW 
________________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you very much. H T 
______________________________________________________________________________________________________________________________________ 
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Denise, 
Thank you for the email and the information it contained. I will begin looking it over tonight after work. I currently have 
a "napkin" business plan. I have also just completed the business startup program at Red Rocks Community College. I 
look forward to working with the JBRC and appreciate all the info. Thanks, M W 
_________________________________________________________________________________________________________ 
(Voice Mail Message) 
Denise, 
It’s D D. I wanted to let you know that I turned the information you provided over to marketing. We’re already using what 
you sent. I appreciate you so much. Thanks for all of your help. 
_________________________________________________________________________________________________________________________ 
 
Thanks for putting me to the front of the line Denise. I'll let you know if I ever have a rush request, otherwise, get them to 
me when convenient for you. We appreciate you as a resource! Thanks, N M 
_________________________________________________________________________________________________________________________ 
 

I to enjoyed meeting with you, you were very helpful if I can just put it all to use.  I'm certainly going to try.  I will 
be talking with you soon.  Thanks again. C S 
P.S.  You appear to be very good at what you do I only wish I could use you full time. 
__________________________________________________________________________________________________________________________ 

Denise: 
Great to speak with you as well!  I am excited!  Thank you for this information.  I will try to take in one of the classes, on a 
NON school night, which is Mondays.  I will make time! Thanks for all of your help!  It is appreciated!  Stay well. G P 
________________________________________________________________________________________________________________________________________ 
 

Denise, 
I got it. Thanks so much for your thorough response and info. Warmly, S S 
________________________________________________________________________________________________________________________________________ 

Hi Denise, 
I appreciate your sharing your information with me today.  I am the one that wants information of Medical 
Spas that might have extra space as well as places that need speakers for lunch and learns. I also would be 
interested in the DMCAR site for office listings. Thanks for your help, S S 
________________________________________________________________________________________________________________________________________ 

Thank you for your time and input the other day. It was very helpful. And for the demographic info. This will 
help tighten up the plan. P G 
_______________________________________________________________________________________________________________________________________ 
 

Denise Stephens,  
Thank you so much for your help!  I received the entire e-mail with all attachments. I look forward to working with you.  I wanted to let you 
know that my full time job has varying work schedule, and I am not always in the office at _________.    
My availability is:  
Wednesdays          2:00pm to 6:00pm 
Thursdays              9:00am to 6:00pm 
Fridays                  9:00am to 6:00pm every other week 
Thanks again, V S 
____________________________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you, very much, for your information! You have been very helpful, and the information you have provided 
me will be of great use. Regards, D S 
________________________________________________________________________________________________________________________________________ 

 
Thank you for your quick response. I appreciate it. B N 
__________________________________________________________________________________________________________ 

Denise, thank you very much for all the information.  I am very excited about my new business venture.  My business plan 
is almost complete.  Also as an FYI, I left a message with Jeffco zoning department earlier today. 
 
I will review the attachments, and get in touch with you when I am completed with those.  I am taking occupancy of the 
building on the 15th, so I need to move quickly. Thank you again, L M 
_________________________________________________________________________________________________________________________ 
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THANK YOU Denise!   
Got it and will look over and let you know. L L 
______________________________________________________________________________________________________________________________________ 

Hi Denise, 
Happy New Year!  Thank you so much for all of your assistance.  I greatly appreciate you sending me the info.  I 
haven't had the chance to look over it yet, but wanted to let you know that I did receive it. J M 
______________________________________________________________________________________________________________________________________ 

Thanks so much for the help.  I think I will work on getting in touch with them next week. 
Merry Christmas! C L 
________________________________________________________________________________________________________________________ 
Denise, 
This is great. Thank you. D R 
_________________________________________________________________________________________________________ 
 
Thank you Denise!  Perhaps I can share with you what I’ve come up with in the next couple of weeks. 
 
I love the “________” idea for possibly a more macro level, like all eBooks are part of the ”__________”.  This is consistent with my thoughts on making 
these eBooks concise, quickly-read and informative. 
 
Also, I’m now thinking that the eBooks as previously mentioned should not include logic for assessing, but remain as just text for reading.  I have thought 
though that a “____________” could be a logical assessment tool for future development.  I think that it will take more time to think about what it will do, 
how it will be presented, delivered while needing to be updated often. 
 
Thinking of ___________________ for a second, ‘what is appealing’ and ‘what is repelling’ about their business model for organizations like yours? 
 
Thanks!! Regards, M S 
__________________________________________________________________________________________________________________________ 
 
"Denise Stephens knows everyone in Jefferson County! If your business needs expert advice on "what to do" and "how to 
do it" you've got to sit down and meet with Denise. Denise is the consummate professional and is a wealth of information. I 
highly recommend Denise!" T H (Posted on LinkedIn on December 28, 2009) 
_________________________________________________________________________________________________________________________ 
 
(Voice Mail Message) 
Thank you so much for the referrals and the targeted contact list. I enjoyed meeting with you and I appreciate your efforts. 
Happy Holidays, K P 
_________________________________________________________________________________________________________________________ 

I just received this Denise. I know how you’re set up, no worries at all.  I appreciate you and what you offer very 
much.  Thank you. M B 

____________________________________________________________________________________________________________________________________ 
 
Thank you doll! NC 
_______________________________________________________________________________________________________________________ 
 

Good Morning, 
Thank you for sending these.  Should I check in every so often for updated reports, or are we on some sort of list that we can 
receive these when they are issued? Thanks again for your time and Happy Holidays to you, K B 
____________________________________________________________________________________________________________________________________________________ 
 

Denise, 
It was a pleasure meeting you yesterday. Thank you for your time spent giving me an overview of the 
services provided by your group. Please keep me posted on your next “Business Gardening” meeting; that 
sound very interesting. I will follow up on the web site and with ___ over the next few weeks. 
 

Please let me know if you can do a company search on the following criteria and what the count is. This 
would be ideal if you could provide this list. 
 

 Privately owned 
 10-50 Employees 
 Non-Retail; i.e. industrial, professional, medical, tech and/or general office users. 

 

Thank you for your time and consideration. Respectfully, K P 
_______________________________________________________________________________________________________________________ 
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“I recently needed some information and called the JCBRC to see if they could help. Denise was timely with her return call 
and very quick to deliver the information I requested. She responded professionally and was attentive to my needs. The 
Center is a valuable source for the businesses of Jefferson County and they are lucky to have someone at the helm like 
Denise. I encourage any business looking for information to help grow their business to more profitability in 2010 to visit 
with Denise at the JCBRC.” KM (Posted on LinkedIn on December 18, 2009) 
_____________________________________________________________________________________________________________________________________ 

Denise,  
Met with ___ and ____ this morning and wanted to thank you for hooking me up.  These guys are great and I am looking 
forward to a great working relationship with them.   I will be going forward with our plans and it looks like they will be very 
helpful in doing this.   
 
I wanted to see if you could take a minute and either give a quick call or write back with a time that I could have a few 
minutes of your time.  We are looking at the possibility of opening a location in unincorporated Jefferson County and I want 
to know who we would apply for our licensing, etc. with.  I think it is the State-is that correct?  Thanks L D 
_________________________________________________________________________________________________________________________ 

Thank you very much, Denise!  I enjoyed meeting you too! I appreciate your candor and insight.  M S 
___________________________________________________________________________________________________________________________ 
 
(Voice Mail Message) 
This is N M and I want to thank you so much for the information. I can’t tell you how helpful this is. D W said you were 
awesome and you are. I owe you! N M 
_________________________________________________________________________________________________________________________ 
Thank you Lovely Lady. L N 
_________________________________________________________________________________________________________________________ 
 

Denise, thank you again for getting this to us!  Do you have lists of people's phone numbers at their workstations 
that work in the companies?  For example, if we wanted to target a large company, do you have a list of all the 
phone numbers in that company? Make it a great day! S G 
_____________________________________________________________________________________________________________________________________ 

Got the list THANKS! C B-G 
_________________________________________________________________________________________________________________________ 
 

Denise -  
I got your email....thank you so much for responding. Thanks you so much for the information!  Have a great 
week! A B 
__________________________________________________________________________________________________________________________ 
Thanks again Denise!  We appreciate this VERY MUCH! S G 
__________________________________________________________________________________________________________________________ 
 
Denise, 
I just wanted to thank you again for getting back to me so quickly!  If it wouldn’t be too much trouble, could I please get a list 
of businesses in the Jefferson County area with 10+ employees? S G 
__________________________________________________________________________________________________________________________ 
Thank you very much!  S G 
__________________________________________________________________________________________________________________________ 
 

Denise,  
Thanks for the info.  The mgmt. company handling the property called the County and talked to a person in 
zoning.  They said it is not allowed.  That's that I guess at this point.   I am entertaining other ideas to help 
my business prosper now.  I'm getting tired of hitting walls with this and I think that is an indication that 
there may be better ways to go.  Thanks again for your help.   Sincerely, L D 
_____________________________________________________________________________________ 
 

Thank so much for this info. L R 
_______________________________________________________________________________________________________________________________________ 
 
Denise, 
Its not easy building your own business. But we are very driven and I know that we can get it done. You were 
extremely helpful and I really appreciate it. I will get in touch with you as soon as we get all of our stuff 
together.  Look forward to meeting you as well. S H 
_______________________________________________________________________________________________________________________________________ 
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Denise, 
Thank you so much for putting this list together.  My husband and I will go over the list to see who we are going to target 
for our mailing.  We will keep you posted as to how it goes. Thanks! A S 
________________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you so much for all your assistance today. Seems like we have a lot of work ahead of us.  Anyway, I did 
receive your email and I will start on all this tonight. Thank you, S H 
________________________________________________________________________________________________________________________ 

Thanks Denise, I really appreciated speaking with you as well.  I wish we would have had more time and would love to 
meet again.  I am inspired by other women entrepreneurs like yourself.  I plan on working intently this weekend so will 
likely have some questions for you.  Have a great weekend! Thanks, J B 
_____________________________________________________________________________________________________________________________________ 

Denise, I apologize! I'm duplicating my efforts here. Yes I got them. Yes they are exactly what we wanted. 
You're the best! B B-W 
________________________________________________________________________________________________________________________________________ 

Denise, 
Likewise; it was a pleasure meeting with you today. I am sending this email to confirm receipt of your 
email. I will look everything over tonight and let you know if I have any further questions. You have given 
me a lot to think about and work on, and I want to thank you for your time. E M 
________________________________________________________________________________________________________ 

Hi Denise – thanks so much.  I’ve got some reading to do!  I’ll stay in touch. K H 

_____________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Thank you so much for meeting with me yesterday! I really enjoyed talking with you, and your ideas and 
referrals were very helpful. All the attachments opened with no problem. We have an appointment later this 
week with _______, and we'll be following up on your other suggestions as well.  
I'd be very happy to participate in the interview for JCBRC, so please have _________ call me anytime. 
   
Thanks again for your time and assistance. K M 
___________________________________________________________________________________________________________ 
 

Hi Denise, 
I trust you had a nice Thanksgiving and are well rested! Thank you for the information – it is my goal to get the listing up 
and going this week. I would be honored to help with the quarterly report. 
Let me know if I can help in any other way. ~M R 
_________________________________________________________________________________________________________________________________________ 
 

Denise,  
    It was a pleasure to meet with you last week as well and thank you for giving us so much information and encouragement 
about this new business venture. 
  
    I have set up a meeting for this Friday with _______ and will be meeting with our attorney on Wednesday to discuss our 
plan to move forward.  Thanks again and I will keep you updated on our progress.  Sincerely, L D 
__________________________________________________________________________________________________________________________ 

Denise,  
Thank you for your call and your email.  I am finding the information very helpful.  I will forward you a copy of my 
business plan, when it is more complete. Kind Regards, C K 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much for the two reports.  This is fantastic information and I also appreciate the info on the direct 
mailing companies.  N M 
_________________________________________________________________________________________________________________________ 
Denise- 
Thanks for being there for businesses needing a helping hand. Happy Thanksgiving. L N 
_______________________________________________________________________________________________________________ 

Thanks Denise, 
We appreciate your help in this exciting venture and will be in touch to ensure we are moving in the right 
direction as quickly as possible.  Have a wonderful Thanksgiving holiday and be safe. R D 
__________________________________________________________________________________________________________ 



Emails & Written Correspondence                                                                                Page 30 of 72 
 
Denise, 
You are awesome and this makes perfect sense.  I really appreciate your suggestion of a more refined list since 
sending out 28K letters is expensive and I’m looking for a larger return on our investment. 
 

What would this refined list cost and how soon could it be prepared?  I’ve also checked out the Denver Business 
Journal for info and I’ll research OEDIT, too. Thank you again and have a safe Thanksgiving. N M 
__________________________________________________________________________________________________________________________ 

Denise thank you very much. I really appreciate your help. J B 

___________________________________________________________________________________________________________________________________ 

Thank you Denise,  
All good things take time! Sincerely appreciated. Information is accurate. Regards, L C 
____________________________________________________________________________________________________________________________________ 

THANK YOU!!!  This is GREAT! C B G 
____________________________________________________________________________________________________________________________________ 
 

Denise, Thank you so much for getting back to me on this issue.  I can imagine that you have been very busy 
lately with this matter.  I received all of the attachments without a problem.   Once again thank you, all of the 
information has been very helpful.  I will be in further contact with you and hope to arrange a meeting at some 
point.  Once again thank you for the information and for the contact of ____.   Have a great day. Sincerely E K 
_________________________________________________________________________________________________________________________________ 
 

Thank you for much for the information, Denise  Thank you, T H 
________________________________________________________________________________________________________________________________ 
 

Thank you, Denise - I did receive your email and attachments.  I'm afraid I can't afford the $250 seminar at 
this time.  I am interested in getting an email list from you.  Will read what you sent and get back with 
you.  Thanks again – J B 
___________________________________________________________________________________________________________ 
 
I did receive your email thank you so much for all your help. Sincerely, J D 
________________________________________________________________________________________________________________________ 
 

I did receive this thank you! We're working on the plan right now. We hope to have that wrapped up in a few 
weeks and then I'd love to schedule a time to come meet with you. Thanks again, A W 
________________________________________________________________________________________________________________________________________ 
 
Thanks so much for giving them to us.  We will definitely find a use for them.  When they just showed up, it took a moment to figure out 
where they came from.  The business forum yesterday at Red Rocks was a good experience for us.  Thanks for the contact. K & J C 
__________________________________________________________________________________________________________________________ 
 
Denise, I can’t thank you enough for all of your great suggestions yesterday! You are always a wealth of good ideas, and I 
appreciate your taking the time to share them with us. Sometimes I think we (in education) have our blinders on, and forget 
how to think like a business. Your perspective is always helpful to us! 
 

Thanks again, Denise….oh, and what a gracious hostess you are; perfect lighting, nice big conference room, adjusted 
thermostat, basket of candy….:)Hope to see you soon. N C 
________________________________________________________________________________________________________________________ 
 

Okay, I appreciate you checking on that.  I was also a bit curious about the specifics of what they offer, but wasn't really 
able to question the biz owner I was speaking with on that.  Would have been a little awkward. Thanks again for taking the 
time.  I had meetings yesterday with our first two potential clients which went pretty well, and we are doing some pro bono 
work for a couple of realtors, a health coach, and an accountant in order to get our feet wet and get the word out. Still on 
track! Enjoy the snow. T B 
_______________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you for your work providing me with the direct mail lists! I will keep you informed on my progress. 
Sincerely, B H 
___________________________________________________________________________________________________________ 
The mailing lists are great!  Do you have any advice on how to narrow the list a little more? Thanks! J H 
__________________________________________________________________________________________________________________________ 
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Hi there, 
Yes, thank you so much for all the information...It was very helpful!  I will go ahead and get a business plan 
in place and we can go from there.  I will be consulting with a tax person tomorrow regarding business 
structure, taxes, etc. Again, thank you for your time and follow up.  I will be in touch after reviewing 
everything you sent. Kind regards, K H 
________________________________________________________________________________________________________ 

I would definitely participate in the interview.  You provide a valuable service and I'll do whatever I can to help. S T 
_____________________________________________________________________________________________________________________________________ 
 
Thank you Denise. Those were my thoughts also. I tend to be very skeptical and cautious by 
nature. I was just hoping that either the state or government actually did have some sort 
of grants available for start-ups. I wasn't expecting much but of course anything helps 
when you are starting out. I appreciate your input. Sincerely, J D 
_______________________________________________________________________________________________________________ 

Appreciate the feedback very much, Denise.  Will definitely take it into account if I continue with the flyer 
approach long-term. Thanks again, Denise.  Look forward to talking with you again soon. T B 
_____________________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much for send this through.  I will take a look and hope to get back to you with the formalized 
business plan by the end of the week.  Like I mentioned this concept has been in the works for almost a year so I 
have the majority of the information together just not in a traditional format. 
  
Thanks again and I look forward to getting your viewpoint as I move forward on this venture. Thanks, J B 
_______________________________________________________________________________________________________________________________________ 
 
Hi Denise, 
I received your e-mail just fine.  Thanks so much for your help! J H 
__________________________________________________________________________________________________________________________ 
 

Thanks Denise.  I got a bit distracted and forgot to send you this flyer to review. I will definitely be looking over 
(and using) these resources and appreciate you sending.  Will strongly consider the workshops as well. 
Take care, Denise. T B 
_______________________________________________________________________________________________________________________________________ 
 

I really appreciate your interest in assisting our self employed Obligors.  At a glance I like the form but will go over it later.  
I would like to include our _______ Specialist, __________, at the next meeting. Thanks again, K S 
______________________________________________________________________________________________________________________________________ 
 

Hi Denise – 
Thanks, I did get your email.  I will be working diligently on the business plan in the next few weeks and will 
contact you as soon as I’m finished.  Thanks for all of your help. N H 
_______________________________________________________________________________________________________________________________________ 
 
Thank you Denise! And please know that I deeply appreciate your time. I’ll check into them for sure. M R 
_________________________________________________________________________________________________________________________ 
 

Hi, 
Great job, Denise!  I think Katie has some items that need to be added. L S 
________________________________________________________________________________________________________________________________________ 
 

Denise, 
This is great. Thank you so much. R S 
________________________________________________________________________________________________________________________ 
 
Hi Denise, 
I received this information and the attachments. Thank you, so much for your time and help! We are going to make it 
through this one way or the other! M R 
_______________________________________________________________________________________________________________________ 
 
Hi Denise - 
I have received your email.  Thank you very much for the information, it is very, very 
helpful.  For being a one person team you are doing a great job! E N 
________________________________________________________________________________________________________________ 
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Thank you Denise for the information you provided and your diligent follow through. This is to confirm I did receive your 
e‐mail. Thanks – RT 
_____________________________________________________________________________________________________________________________________ 

Good morning Denise, 
Thank you for the tremendous amount of material. I will begin to peruse and access where applicable. 
Sincerely appreciate your follow-up. L C 
_____________________________________________________________________________________________________________________________________ 

Hey Denise, Thanks for the info.  I just got the e-mail today. 
Thanks again!!! G G 
_____________________________________________________________________________________________________________________________________ 
 
Amy and Denise, I would like to extend my sincere thanks to each of you for the amount of time and preparation that you took to assist 
the Entrepreneurial students at RRCC last week.  At first glance, the students appear to have great interest in the depth of information 
available through community resources like the West Chamber.  I appreciate your efforts and the gesture to support the entrepreneurial 
spirit with the students.  Many thanks D A 
_____________________________________________________________________________________________________________________________________ 
 

Denise,  
I was able to download all of the forms you had sent me. Thank you very much for sending me this 
information. I appreciate all your help and will call you if I have any further questions. 
Sincerely, J D 
________________________________________________________________________________________________________ 
 
Hello Denise,  
I did receive this information. Thank you so much. Sorry for the delay! Warmest Regards, E A 
___________________________________________________________________________________________________________ 
 
GOT IT!  And...Thank YOU - Thank YOU - Thank YOU!  It was such a pleasure to meet you as well, I can't 
tell you how valuable your input has been. Hope to see you again SOON! K DJ 
__________________________________________________________________________________________________________ 
 
Denise: I did receive the contact lists and they appear to be exactly what I needed. I did obtain a Jeffco Library card and the 
instructions for gaining access to ReferenceUSA which also should be very helpful. Thank you very much for your prompt 
response. T A 
________________________________________________________________________________________________________________________ 
 

Denise,  
Thank you again so much for all your help. I have contacted the majority of the people you gave me as contacts 
and either left messages or let them know who we are at least and what we are trying to do. I was very shocked 
by the amount of banks stating they will look into the CRA funding to see if the banks can help. 
  
One thing I wanted to check with you on is I was advised to open a checking business account and with 
registering the company name with the Secretary of states office. Is that correct? Thank you again for all the 
wonderful information that you have provided you are truly my saving grace. Thanks, K R 
_______________________________________________________________________________________________________________________________________ 

Hello Denise! 
Thank you for the e-mail. I did not make the last class as it had filled up. I decided to wait until I hear back from the City of 
____________. I need to have the health department issue me a permit for _______.  
Do you know who I would talk to for that? 
  
I do have a business plan on my computer down stairs (no internet on that one) but I will run down a burn a copy later 
today. I will email you later. Take good care and thanks a lot. B D 
______________________________________________________________________________________________________________________ 

Denise! 
You are amazing! I promise not to take TOO much of your time as I begin my research/learning curve...I need to 
get all of my thoughts on paper in a comprehensive format...read all of the information you have sent to 
me...regroup...schedule another meeting...LW 
_______________________________________________________________________________________________________________________________________ 
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Hi Denise, 
I have received your email with attachments.  Thank you so much. H Y 
______________________________________________________________________________________________________________________________________ 

These are great pointers, Denise!  Thanks for all you hard work on this! KG 
______________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I was just looking over the last business resource email you sent out, and I was thinking of you.  Thank 
you for sending them – I think they are very informative and useful. Also, I can’t say how pleased I am 
with KM!  She is exactly what CMS needed.  I really appreciate your help finding a solution to my 
problem. Hope all is well with you.  JD 
________________________________________________________________________________________________________________________________________ 

Dear Denise, 
Thank you for thoughtfully choosing categories for us! I sent the submission to Lee for review. I will get back to you. RP 
___________________________________________________________________________________________________________ 
 
Denise, 
Received with thanks!! I appreciate your quick follow-up. It was completely my fault that we did not touch 
base sooner. Thanks again, T S 
_____________________________________________________________________________________________ 
Denise, 
Thank you for all the data. I have reviewed it and will attend the small business development classes. Thank you. This 
Small Business start up is similar to peeling the layers off an onion. I have a lot to learn. We will develop a business plan 
and have that available before the 8th. Hope to talk to you soon. Thanks again for everything. B A D 
_______________________________________________________________________________________________________________ 

Thank you so much Denise for your promptness.  It will be nice to be able to talk with you more about my ideas.  
Have a great trip! K J 
___________________________________________________________________________________________________________________________________ 
 
Hi Denise - 
This is really great!  Thank you so much for your help and services (so quickly, too!). 
I really appreciate it. Enjoy your weekend, N T 
_______________________________________________________________________________________________________________ 

Hi Denise, 
Your email came through just fine with all the attachments.  Thanks so much!  
Warm regards, L L 
_________________________________________________________________________________________________________ 
 

Thanks so much Denise, I did receive the info, can’t wait to get started! S B 
_________________________________________________________________________________________________________________ 
 

Hi Denise I just wanted to thank you for working with me last week. I really appreciate your help. Sincerely, S B 
_________________________________________________________________________________________________________________ 
 

Thanks again. I’m not looking for other sources – this is great.  I appreciate your update on the source of the data as well. 
B D 

_____________________________________________________________________________________________________________________________________ 
Hi Denise, 
Thanks for the tips and links and I'll do a little more research the next couple days. I did leave a voice message and sent an email to 
Melanie ________ and will reach out to Jayne as well. I appreciate your time and efforts! M R 
_________________________________________________________________________________________________________________________ 
 
I did get this email, thank you very much. R F 
_______________________________________________________________________________________________________________________ 
Hi Denise,  
Thank you. I will check out these resources. I'll let you know if I have additional questions after I've had a chance to review some of 
these materials. Have a great week, B S-E 
___________________________________________________________________________________________________________________________________ 

Denise, 
It all came through perfectly.  Thank you, thank you! J H 

__________________________________________________________________________________________________________________________________ 
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(Voice Mail Message) 
Denise, 
Thank you for the information on patents. I’m not very good with computers so what you provided will allow me to investigate what I need to do. 
I appreciate your help. Thanks again, G W 
_____________________________________________________________________________________________________________________ 
 
Thank you.  We look forward to doing additional business in the County. B V 
_____________________________________________________________________________________________________________________ 
 
Denise,  
Thank you very much for all the attached files, they seemed to be very helpful. I will do my best to come to the Start-up 
seminars; they will be a lot of help in getting me prepared for my business. Thanks again, A M 

______________________________________________________________________________________________________________________      
Hi Denise, 
Thank you very much.  I’m sure this will be very helpful.  R D 

_____________________________________________________________________________________________________________________________________ 
 

Thanks you are the best. C B 
______________________________________________________________________________________________________________ 
 

Thank you, so much, Denise. C B 
_____________________________________________________________________________________________________________________ 
 

Denise 
Thanks for the information. It looks like it all came through. I take a look at the classes as well. M M 
__________________________________________________________________________________________________________________________________ 
 

Denise Stephens, 
I received your email and appreciate you taking the time to work on this today.  Thank you, A O 
__________________________________________________________________________________________________________________________________ 

Denise! 
Thank you so much for the expanded list. It looks great! Have a great night! J H 
__________________________________________________________________________________________________________________________________ 
 

Thank you for taking the time to speak to me today. I received this message okay. Thank you again for 
taking the time to send me additional resources. I will definitely keep you updated and I may have more 
questions for you in the future. D P 
_______________________________________________________________________________________________________ 

Hi Denise, 
Thank you for the information.  We certainly want to make the best decision possible for our family, so we 
are proceeding carefully, but the walk up traffic to my door step is becoming unmanageable.  I'll be in 
touch! R M 
_______________________________________________________________________________________________________ 
 

Thanks. I’m always looking for new information, new sources, new ideas. B D 

_____________________________________________________________________________________________________________________________________ 

Hi Denise, thank you for discussing some things with me, you were a great help! C J 
_________________________________________________________________________________________________________________________ 

thanks Denise.  That's a big help. J L 
_____________________________________________________________________________________________________________________________________ 

Excellent. Thanks so much. May your summer continue to be cool and positive. S A 
_______________________________________________________________________________________________________________________ 
 

Hi Denise, 
     Your e-mail came through great.  I haven't had time to open all of the attachments yet, but the ones I 
have tried, have opened without a hitch.  Jayne spent three hours with me today.  Her information and 
insights were terrific.  Barry and I both greatly enjoyed our time spent with you and found it very helpful.  
Thank you very much for your time and your information both that day and in your e-mail, as well as, 
recommending Jayne.  Thanks to both of you, I feel I am much more on my way to becoming a successful 
business owner. Sincerely, R S 
_______________________________________________________________________________________________________ 
(Hand-Written Note) 
Dear Denise, 
Thank you so much for all of your help. Sincerely, S T 
______________________________________________________________________________________________________________________ 
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Denise~ 
Good morning and happy Tuesday to you.  Hope you fared that hail storm well that we were blessed with last 
night. THANK YOU so much for all of your time and efforts and all the resources you have helped bring to the 
table.  It was wonderful meeting you Denise and I look forward to both seeing and talking further with you. 
In regards to your e-mails, speaking for myself, I received both e-mails and was able to open all attachments on 
both of them.  If they bounced with Carole's e-mail address no worries, I will be sure to share.  Take care and 
many thanks again! C A 
__________________________________________________________________________________________________________________________________ 
 

Hello Denise, 
I have received your email with all the amazing information. I really hope this will help my business. THANK 
YOU very much!! G W 
_____________________________________________________________________________________________________________________________________ 
 
Hi Denise, 
 I think I was supposed to do this a while ago....I have been using that list and it has 
been good to me. J M 
________________________________________________________________________________________________________________ 

Hi Denise, 
Yes, I did get all the attachments. Thanks so much. D S 
_________________________________________________________________________________________________________ 
 

Good to hear from you Denise.  Thank you so much for your message.  I appreciate you! R C 
________________________________________________________________________________________________________________________ 
 

Thank you so much!  You are awesome! Have a great week! K B 
________________________________________________________________________________________________________________________ 
 
Hello Denise,  
We have been able to get some quotes, and we appreciate the information you have sent.  I will use this positive resource 
once a quarter for now on.  I think this will make the process much smoother. Sorry for the time over. 
 
I can't tell you how much you have meant to me and the staff by providing this information.  You are a one woman machine, 
and need a metal for your effort.   People like you should have more staff and less stress.  We will hold off on the request 
and look into doing something in 4th quarter.  Again I think you work very hard and let me know how I can help.   
  
I completely understand your situation, and know how hard you work.  I will keep building a business here in JeffCo, and 
appreciate all that you do.   I would also like having seminars at no charge for the JCBRC on insurance.     
  
We will talk with you next quarter, and hope you have a great rest of the summer.  Take care, C S 
_________________________________________________________________________________________________________________________ 
 

Thank you for your advice and ideas!   
I really appreciate you spending your time with me.  I always feel like I have a better plan of where I 
want my business to go after your visits.  Sincerely, J D 
_____________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for taking the time out of your busy schedule to meet with me. Looking forward to the information 
your are sending me. Started reading The Colorado Business Resource Guide that you gave me. Great 
information, I did not realize that there was so much help available. I need to read more in the book and then 
schedule an appointment. Best Regards, D C 
_____________________________________________________________________________________________________________________________________ 

(Hand-Written Note) 
Denise, 
Thank you for taking time to visit with me last week. Your information and advice put my mind at ease. As you know putting 
together a small business is a challenge and commitment for sure. This week I’ve been able to make steps making this 
happen. I’m looking forward to receiving the follow-up information that you showed me. Thank you kindly, S N 
________________________________________________________________________________________________________________________ 
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Hi Denise, 
Thank you for taking time to visit with me on the phone today; your information has been very helpful already! 
Let me know when you have time to meet in person - Thank you, H H 
________________________________________________________________________________________________________ 
Hi Denise, 
Thank you so much for spending time with Suzanne and me yesterday. Being a one-woman show , I realize your time is a 
precious commodity, and I appreciate all the more our visit! You shared some great resources with us, and have given us a 
good start on our research of potential internship sites for our multimedia students. N C 
_________________________________________________________________________________________________________________________ 
 

Denise,  
I just wanted to let you know that your email came through fine. Thank you so much for this list it will be a huge 
help. D K 
_____________________________________________________________________________________________________________________________________ 
 
That is AWESOME Denise!  You are so wonderful.  Thank you so much for doing that!!! D W 
________________________________________________________________________________________________________________________ 
Hello Denise, 
I got all the info yesterday, thank you.  I will begin the process!  
Thank you again for everything. M L 
_______________________________________________________________________________________________________________ 
 
thank you so much....I am sorry for not responding, now that you mention it, I remember starting the message and then was 
interrupted and forgot to go back.  I really appreciate your help and will work my way through the addresses to pick out the 
ones I need. K B 
_________________________________________________________________________________________________________________ 
Morning Denise, 
Thank you again for all of the help. I would be happy to reimburse you for the CD and 
mailing charges if you give me an address. Sincerely, M L 
________________________________________________________________________________________________________________________ 
 
Hello Denise, 

Thank you so very much for all the help you have been.  What a tremendous amount of time 
you have spent in making sure I get all the right info.  What luck to find someone as rare 
as yourself to go too such lengths.  THANK YOU SO MUCH! 
 
I look forward to receiving anything you can forward. Sincerely, M L 
_________________________________________________________________________________________________________________ 

Thank you sooooooo much for the information Denise!!! I really appreciate your help with this adventure! E K:) 
________________________________________________________________________________________________________________________________________ 

Thank you, Denise. 
I did receive your e-mail and it is very helpful.  I appreciate you taking the time to send me the forms and information. The 
Small Business Development Center will be a good asset for me. Thanks, T J 
__________________________________________________________________________________________________________________________ 
Thank you so much Denise, I was trying to help a new member locate people who own BMW’s because he is a specialist at 
fixing them.  I am trying to help him generate more business.  I will share this with him.  Thanks again you are super. 
Have a super weekend. D S 
_______________________________________________________________________________________________________________________ 
 

Thank you!  I appreciate your help and support.  Have a wonderful day. R D 
________________________________________________________________________________________________________ 

Denise, 
We enjoyed our time with you as well.  It was very helpful.  We did receive the attachments (we have an extra 
large mail box). Thanks so much for getting all this info to us!  We look forward to reviewing it. D B 
_______________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I wanted to thank you for taking time to meet with me last week. The info was great. Hopefully we can put it to good use! 
J M 

_______________________________________________________________________________________________________________________________________ 
Hello, 
Thank you very much I really appreciate it and I know Vince will as well. A P 
_________________________________________________________________________________________________________________ 
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(Voice Mail Message) 
Denise, I wanted to confirm receipt of the information you emailed to us. Thank you so much for your time and effort. Greg and I will put 
the information to use and let you know how things progress. Again, thank you for everything. E R 
________________________________________________________________________________________________________________________ 
Denise – 
It was a pleasure to sit down with you as well.  Thank You for all your great input and guidance, it is truly appreciated.  Eric 
and I will review the lists and get back to you with any questions we may have.  G M 
________________________________________________________________________________________________________________________ 

Thank you Denise. I can certainly understand the guidelines you are working under and appreciate them, as well as all of 
the help you have provided. L B 
_________________________________________________________________________________________________ 
 
I got it, thank you very much! K M 
_______________________________________________________________________________________________________________________ 

This is great, thanks! A S 
_________________________________________________________________________________________________________________ 

Again, thanks so much. That was a quick response.  Have a great week!  J C-J 
________________________________________________________________________________________________________________________ 
 

Denise, 
I received the emails and attachments.  I would like to say Thank you so very much for your assistance. 
Warmest regards, S D 

________________________________________________________________________________________________________________________________________ 

Thanks for all of your help Denise.  I will definitely take a look at this.  Have a great weekend. Regards, T L 
__________________________________________________________________________________________________________________________ 
 
Thanks so much for the info, I will take a look through it. P L 
________________________________________________________________________________________________________________ 
 

Thank you very much. I had a note to ask you so you beat me to it!  
Thanks, A S 
______________________________________________________________________________________________________________________________________ 
 

Hi Denise, I received the email and 6 files.  Thanks for these lists.  Thanks for adding title to each list.  I really appreciate it.  
Thanks for all your invaluable help!  I hope to visit the leads group at the chamber this Tuesday morning.  I will try to stop in 
and say hi while I am there.  Have a super weekend. J H 
_________________________________________________________________________________________________ 
Denise, yes I received and have reviewed 2 files attached to this email.  Is there any way to include title next to the contact 
name?  Thank you very much for this wonderful, amazing and valuable data. J H 
_________________________________________________________________________________________________________________________ 
Thanks for you help Denise, have a great weekend. I'll let you know how things go. C D 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you for this helpful and prompt response. It's a good place to start and the attachment is likewise useful to 
me. Your time and attention are very much appreciated! Sincerely, L M 
______________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you for putting us on the list.  If it makes you feel any better, we do live in Jeffco in Indian Hills. There is one change 
to make to our listing; it looks like we gave you our home zip code of 80454.  The business zip code is 80202.  
Thank you very much. R M 
_______________________________________________________________________________________________________________________________________ 

Thank you very much Denise.  Take care S C 
________________________________________________________________________________________________________________________________________ 

Hi Denise, 
I did get this email with all of your attachments. THANK YOU so much. S K 
__________________________________________________________________________________________________________________________ 

Dear Denise, 
Thank you for keeping me in mind, I really appreciate you.  Also thank you for forwarding the 
information.  I will look into this. Have a great week. R C 
________________________________________________________________________________________________________________________ 
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Hi Denise, 
Thank you so much for your time!  I really appreciate it.  I will let you know if there is anything else I need.  
Thanks again, have a great day! K B 
_____________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thanks for your quick reply!  My boss is looking for some statistics on: 
·        Job Growth 
·        Migration into Colorado 
·        Income Growth 
He is looking for data from the past 10 or so years. Thank you so much for your help!  I really appreciate it. KB 
_______________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I will definitely stop by next time I'm in the area.  Thank you so much for posting the flyer. I have sent a proposal 
to ______ at ______ but haven't heard back from her yet.  I've also spoken to ______, the ____Representative, 
but no workshops have been set up with him either.  I'm not giving up though.  I'll just keep calling every couple 
of weeks.   Sincerely, S T 
______________________________________________________________________________________________________________________________________ 

Thank you Denise.  I am grateful for you. Periodically I check various websites; thank you for sending 
the links you enclosed in your email. R C 
__________________________________________________________________________________________________________________________ 
 

Thanks … we are not in a permanent location as of yet but if things go well who knows about the future. This is 
great info and appreciate your time.  Have a great day.  M P 
______________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I received this thank you, you work fast! When I returned to my office I had an inquiry from a past participant, who also 
happens to be a hair stylist and she has two clients interested so targeting this market could be good. 
I stopped by _______ and met with _______. It’s a nice space. One drawback for me is the building is locked at 6PM so 
doing any workshops would require me to be at the door to let people in. I’ll still keep it in mind though and it’s good to 
see what is out there. 
 
My class is listed in the Golden Transcript for April 21st, but they left out my contact info so I’m asking them to post it 
again. 
 
Thank you for your assistance, you are a real pleasure to work with! S G 

______________________________________________________________________________________________________________________________________ 
 

Got them - I'll be in touch once I've had a chance to take a look.  Thanks so much Denise! E S 
_______________________________________________________________________________________________________________________________________ 

Denise -  
Thanks so much for your help.  I have contacted Michelle through e-mail. Thanks again, D R 
___________________________________________________________________________________________________________ 
 
Denise, 
It certainly was a pleasure speaking with you and having the opportunity to discuss my business and its growth possibilities. 
 
I am most definitely interested in the Workforce Development situation as well as whatever Economic Gardening 
opportunities may be available. 
 
When I get to my office tomorrow morning I will send the PowerPoint slide regarding the _______product design. 
 
Best regards, R L 
________________________________________________________________________________________________________________________ 
Hello, 
This looks great!!  Please let me know how I can help anyone in your office. I would like to work with you and help in any 
way I can.  Take care, C S 
______________________________________________________________________________________________________________________________________ 
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Hi Denise, 
I want to thank you for meeting with me yesterday to discuss ____________.  It was a very informative meeting and I got a 
lot out of talking to you about the marketing options and how we can increase our presence in the community.   
 
I will follow up with you the second week in April to get that contact spreadsheet.  I know it will be very useful when we do a 
mailing campaign.  Thank you, A S 
__________________________________________________________________________________________________________________________ 

Denise, 
I also enjoyed our meeting and appreciate all your help. Best Regards, LT 
______________________________________________________________________________________________________________________________________ 

Denise, you are awesome!  Thank you so much for all of that information!   I think I can open it all from here. 
I'll be in touch as things progress. M S 
________________________________________________________________________________________________________________________ 
 

Hi Denise,  I completely understand.  Thanks for getting back to me and we understand the reasoning in leaving 
the web address out.  Once again we are appreciative to be included in the JCBRC Business referral list.   Thanks 
you so much and have a great day.  Sincerely, CB 
_______________________________________________________________________________________________________________________________________ 

Hi Denise, Great news!  We are very happy to be "part of the group".  I looked at the listed and all information is 
correct, however I was wondering if you were able to include a link to our website? We don't have a fax number 
listed so thought we could possible add it there.  Thanks so much again for including us, we are very 
appreciative.  Have a great evening and let us know if you need any additional information. Sincerely, C B 
_______________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you very much!  Sorry, it’s been crazy around here but I am dissecting the info to see what I can use it for 
but I am very grateful! J W 
_____________________________________________________________________________________________________________________________________ 
 

Denise, 
thanks for all your help. i may need more in near future. ;) z c 
_____________________________________________________________________________________________________________________________________ 

Hi Denise, 
I have done nothing since we met! Bad on my part because you were so helpful. Hopefully this weekend I will dig into the 
info. J M 
________________________________________________________________________________________________________________________ 

Hi Denise,  
Thank you for all your help and support over the last two years. You helped to keep me going. C R 
_________________________________________________________________________________________________________ 

Dear Ms Denise, 
Can I possibly thank you enough for our meeting and your follow up email + attachments? Why, yes I can!  
Because I can point businesses your way that are not on your docket already. I've called ______ and many, many 
others!! Here is a communiqué in which I'd like to request your perusal and feedback, overall or these (potential) 
clients specifically. B B 
________________________________________________________________________________________________________________________________________ 

This is perfect, thank you so much. E M 
_______________________________________________________________________________________________________________________ 
 

Thank you very much....M T 
________________________________________________________________________________________________________________________ 

Good afternoon Denise, 
The information you provided us is a tremendous resource for our business and well above what we ever 
expected. Thank you. We would like to make sure you received our business article for your resource page.  
Also, we are looking at the reference page and trying to determine which headings. 
 
Have a great afternoon. M C 
_________________________________________________________________________________________________________ 

Fantastic, Specific feedback!  I will digest and implement it! B B 
__________________________________________________________________________________________________________ 
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Denise, 
Thank you for your help today it was a pleasure to talk with you please find my contact information below and I 
am including a link to the cookbook Thanks, R S 
________________________________________________________________________________________________________________________ 
 
Denise, Thank you! You've been most helpful. Regards, T M 
________________________________________________________________________________________________________________________ 
Perfect, thanks Denise! M H 
________________________________________________________________________________________________________________________ 
Got it! Haven’t read it yet, but I’m sure it’s perfect. Thanks for turning it around so quickly. Cheers, M H 
_________________________________________________________________________________________________________________________ 
Denise, I got it, thanks a lot. S G 
_________________________________________________________________________________________________________ 
You are just a sweetheart to get this information. Thank you so much. This information will help me a lot to get started. Big 
Hugs K E 
_________________________________________________________________________________________________________________________ 
 

Hi Denise, 
THANK YOU SO MUCH!  I’ve been playing with those words for my flyer for days and you nailed it!   
 
I plan on using that and the business list next week for a big sales campaign.  I’ll keep you posted and I owe you lunch for 
all your help. 
 
p.s.- I never heard from ___________…Could I get her contact info? Thanks again, M B 
___________________________________________________________________________________________________________________________ 
 
Hello Denise - 
I did get all the attachments - they made it through!   
Thanks so much for all of it and I will try to make one of the classes on business plans. 
 
Thank you, D V 
_________________________________________________________________________________________________________________ 
 

Denise, 
Thank you. I appreciate your help with this.  Sincerely, L D 
__________________________________________________________________________________________________________________________ 
 

Denise, 
Nice to meet you Monday.  This is Brian writing -tall guy who speaks out freely.  I promote sustainability. I looked up 
Aardex.  Waiting to hear back about a tour.   And it turns out that I have come across CORE before,  with still much 
to learn. Thanks again for showing up to make it happen! JB B 
_____________________________________________________________________________________________________________ 

Thanks so much, Denise.  This is awesome!  P P 
__________________________________________________________________________________________________ 

Yes I did receive it. THANKYOU!! I will try to forward to his address. I must have misspelled it for you....sorry! Be 
in touch soon, SD 
__________________________________________________________________________________________________________________________ 
 

Thanks, Denise! 
__________________________________________________________________________________________________________________________ 
 

Hi Denise, 
A quick thank you for referring __________ to me. I have given her a quote, (I discounted it for her due 
to your referral). Hope all is well with you guys. Sincerely, M D 
________________________________________________________________________________________________________________________ 

Thanks for the information. I will give these people a call and help them with their business.    
Take care,  C S 
_________________________________________________________________________________________________________________________ 

Thanks so much Denise.  Again, thank you for being so helpful. K L 
__________________________________________________________________________________________________________________________ 
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Hi Denise: 
Just wanted to follow up with thank you for your time and input Tuesday. 
 
I'll do that along with preparing a flyer and outline for an Email Marketing seminar. I've been swamped with proposal requests (usually 
a good thing) and finishing up a couple projects, but I'll get to both of these tasks next week. 
 
I talked to _____ at __________ to let her know my background with business plans. Thanks for that suggestion.  
 
Other ideas you had - group e-newsletter (economic development group, e.g.) and helping insurance agents - are of interest too.  If 
you have any input, contacts or suggestions on how best to follow up on those ideas, please let me know.  
  
As I mentioned, the insurance agent I set up indicated other ____________ agents liked what he's doing and he said he'd pass my 
name on to them. I may send him the analysis write-up and ask if he'd mind forwarding it to (selected) other agents.  I'll forward his 
last newsletter to you so you can see what we set up and what he's doing with it.  The subject line will say "News _________ Agency". 
 
Thanks again.  I'll be in touch.  L B 
________________________________________________________________________________________________________ 

Hi Denise, 
This is great info!  I’m going to start calling on these associations and business to gauge their interest and try to schedule 

appointments.  I’ll keep you posted on how things go and be sure to contact you if I need any further assistance.   Thanks 

again for your help!  It was a very valuable meeting! Best, K S 
_________________________________________________________________________________________________________________________ 
 

This is great information! Thank you so much. I will let you know if I need any tweaks once I have a chance to 
review. Greatfully, J O 
_____________________________________________________________________________________________________________________________________ 

Denise, 
OMG!  We received everything, and this is exactly what we were looking for!!  Thank you so very much.  
Denise!  C R & T O 
_________________________________________________________________________________________________________________________ 
 
Great to hear from you!  And thank you so much for sending your presentation!  There was so much useful information that 
I didn’t want to rely on my memory for the preservation of it! If there’s anything you need out my way, please let me know! 
P B 
__________________________________________________________________________________________________________________________ 

Good stuff…… You are kind to do this for me. thanks M D 
_________________________________________________________________________________________________________________________ 
 
Hello Denise, 
Thank you for thinking of me and forwarding this information.  I am responding to it today. 
With appreciation, R C 
_________________________________________________________________________________________________________________ 
 

This is what I meant.  Thanks! T P 
________________________________________________________________________________________________________________________________________ 
 

You’re the best, thank you. Respectfully, MB 

________________________________________________________________________________________________________________________________________ 

Denise, 
Thanks for the information! I will contact Colleen over at __________. Thanks again for your time. B W 
_________________________________________________________________________________________________________ 

Thank you for your help! Regards, J S 
__________________________________________________________________________________________________________ 

Thank you Denise for all your help and time. Have a wonderful day. H P 
_______________________________________________________________________________________________________________________________________ 
 

Thank you so much.  I appreciate the information so quickly! A S 
_________________________________________________________________________________________________________________ 
 
Hi Denise, 
Thanks!  This is very helpful! Happy New Year! B H 
__________________________________________________________________________________________________________________________ 

Denise, thanx for your help--- It is not that complicated but I wanted to ask.  
Merry Christmas----  !!!!! P H 
___________________________________________________________________________________________________________ 
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Hi Denise, 
    Thanks again for taking the time to meet with Al and I.  I do appreciate and respect your insight. 
Thank you. M B 
__________________________________________________________________________________________________________________________ 
 

Thank you so much for re sending this. Have a great holiday. Hope to see you soon.  C H 
__________________________________________________________________________________________________________________________ 
Denise, 
The information you sent is helpful.  Thank you again for your help. N L 
_______________________________________________________________________________________________________________________ 

Denise, 
You are very kind to keep replying to me – and I can tell you are extremely good at what you do. Thank you for your follow 
up. Have a good weekend and all the best, M C 
____________________________________________________________________________________________________________________________________ 

Denise, 
Could you please look over this article and please get back with me on any suggestions? Thank you, so much for all your 
help. J H 
________________________________________________________________________________________________________________________ 
 

Denise, 
Thanks very much for your help. R D-C 
__________________________________________________________________________________________________________________________________ 

You are awesome...  =-O   I just arrived in Wash DC for business.  Ice storm, rain, sleet, wind...  
UGH. You are helping me so much... I will certainly bother you again if I have any questions. 
Thanx for your effort and patience-----MERRY CHRISTMAS  !!!! P H--- 8-) 
_____________________________________________________________________________________________________________ 
 
Denise, 

Thank you so much! I can't explain how much I appreciate all that you have done for me. I 
will keep you in touch! Sincerely, G P 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much for your help and time with this list. I will get working on this and plan to send every quarter 
starting in January so I will definitely keep you updated on that. Thanks again for all your help. Have a wonderful 
weekend. H P 
________________________________________________________________________________________________________________________________________ 

Denise, 
This list should be very helpful!  Thank you so much for your time and assistance in getting the list to me. 
HAPPY HOLIDAYS! B F 
__________________________________________________________________________________________________________________________ 
Thanks for your help Denise, we truly appreciate it. K & J C 
_________________________________________________________________________________________________________________________ 
 
Denise, 
This is just what I need for the application.  It was a pleasure speaking with you as well. Thank you, N L 
__________________________________________________________________________________________________________________________ 
 
Denise, 
Thank you for your time and the contacts.  K B 
__________________________________________________________________________________________________________________________ 
 

Hi Denise,  
It was a pleasure to meet you, thanks for taking the time. M D 
_______________________________________________________________________________________________________________________________________ 

 
Perfect!  Thank You! B H 
__________________________________________________________________________________________________________________________ 

 
Thank you, thank you!!!  K B 
________________________________________________________________________________________________________________________________________ 
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Denise, 
You are an angel.  This information is great and will truly help us make an informed decision about our location. Thanks 
again for coming over and listening and helping me sort out my business issues.   I will keep you posted on any news I 
have here. J D 
________________________________________________________________________________________________________________________________________ 
 
Thank you for the information. Sincerely, J B 
________________________________________________________________________________________________________________________ 

Hi Denise, 
The partners at ____________ have decided to close down the business. I want to thank you and the 
Chamber for all of your help as we chased the entrepreneurial dream. Sincerely, M M 
__________________________________________________________________________________________________________ 

Denise 
Thanks for all the info. It's quite a stack to go through but it looks really interesting. I will probably wave it under 
my Regional Supervisor's nose as well and show him what is available for marketing. He'll hyperventilate!! So, 
thanks for helping and I will be in touch if we need to fine line it more than this. S D 
________________________________________________________________________________________________________________________________________ 
 

Thanx very much for the marketing plan info Kind regards, D M 
________________________________________________________________________________________________________________________________________ 
 
Denise – I enjoyed our meeting and have sent follow-up info to each of these contacts.  I will give each person a call in 
the next day or so as well and keep you posted on any developments.  Thanks for the opportunity to introduce ____ 
and get to know you.  Keep us in mind for anyone who might benefit form our services.  I look forward to receiving 
details about LJC.  It’s on my calendar. Thanks K P 
_______________________________________________________________________________________________ 
 
Ken Parks 
Thank you Denise!! D W 
__________________________________________________________________________________________________________________________ 
Thanks for the help, Denise. J R 
___________________________________________________________________________________________________________ 
 

Denise I finally got my professional email so I can send from C at _____ now thanks for the tip. Much more 
professional. C H 
_______________________________________________________________________________________________________________________________________ 
 

Hello Denise, 
Thank you for thinking of me.  I do appreciate it!  :-) Hope you have a wonderful weekend. Gratefully Yours, RC 
_______________________________________________________________________________________________________________________________________ 

Thank you again Denise.  This will be very helpful in our efforts. Have a Great Day! D W 
________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much for all your time and energy you put into doing this research.  I also had run across the 
website "practice builders".  I will let you know if I don't receive the CD- thank you again for all your time and 
expertise! K T W 
______________________________________________________________________________________________________________________________________ 
 

Dear Denise,  
We are working on getting a marketing campaign together for the next 12 months.  Thank you for your follow 
up! Kind Regards, R J 
_______________________________________________________________________________________________________________________________________ 
 

Thank you so much for helping us Denise. Have a wonderful weekend. TP 
________________________________________________________________________________________________________________________________________ 

Thank you Denise.  How do you get new data and how often is it updated?  B D 

_________________________________________________________________________________________________________________________________________ 

Thanks Denise for all of your help! TP 
_______________________________________________________________________________________________________________________________________ 
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Good Morning, 
Thank-you SO much for coming to Conifer and speaking to us last night.  I had numerous comments from people who had 
no idea all that you have to offer.  I'm sure you will have many calls from those asking for help and advice. I'm sorry we 
didn't have more time and yet I've found that people get tired of sitting after 1 1/2 - 2 hours.  So it probably was perfect 
timing.  At some point in the future I would like to ask you to come again, maybe in a different forum or format.  So much 
is happening in the Conifer area right now and we will need all of the help that we can get. 
 
I personally will be calling each of you for help with different aspects of what we are doing in our ________Teams. Thank-
you again! S J 
____________________________________________________________________________________________________________________________ 
 
Hello Denise, 
Thank you so much for the list of contacts.  This is exactly what we were looking for.  You have no idea how much time this 
will save us-vs-opening up the phone book and finding out each individual business name…..I owe you big time-lunch, 
dinner, shirts you name it, I got you covered.  I will keep you posted on how it works out for us. Thanks Again!! D T 
__________________________________________________________________________________________________________________________ 

Thanks so much!! R D-C 
__________________________________________________________________________________________________________________________ 

Thank you Denise, I appreciate you getting me this information. Warmest regards, S G 
________________________________________________________________________________________________________________________________________ 
 

Perfect, thanks!! T S 
________________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Thank you for the information.  I really do appreciate it. Also, do you have a form for a cash flow analysis?  I tried to access 
it on the web site and was not able to. Thanks! T S 
______________________________________________________________________________________________________________________________________ 
 

Hi Denise! 
We received your information and are so appreciative!  I’ve attached a copy of our promo sheet and the request sheet for 
marketing to the non-profits – we would love it if you could review and give us your feedback.  Also, do you have an email 
list of all the non-profits, or just the phone/address list? Thanks in advance for your help. A B 
________________________________________________________________________________________________________________________ 
 

Denise, 
Wow!  That was a lot of work!  Thank you for the info. Kind Regards, R J 
____________________________________________________________________________________________________________________________________ 
 

Thank you again for your time and effort.  I am sure we will have questions.   J F 
_________________________________________________________________________________________________________________________ 
 

Thank you! You and your organization are a God send. R S 
_____________________________________________________________________________________________________________________________________ 

You’re the best, thank you. Respectfully, M B 

______________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for your input we will put it to good use. I look forward to working with you more. T C 
________________________________________________________________________________________________________________________ 

Hi Denise, 
It was good to see you too.  I very much enjoyed the Retail Summit and did receive a lot of good info, thanks so 
very much for doing these, they are very helpful/informative and fun as well.  Us right brained people like to 
have fun! :-) Have a great weekend. K L 
________________________________________________________________________________________________________________________ 
 
Wow...what a woman you are...thank you..! N C 
_________________________________________________________________________________________________________________________ 

Thank you Denise. Yes, please reclassify us under _____ and _______.... 

I appreciate you. Respectfully, M B 

_________________________________________________________________________________________________________________________________________ 
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Denise, 
Thank you for much for your prompt reply – and for remembering me! Thank you also for the other contacts. Very helpful 
in fact. Best, M C PhD 
________________________________________________________________________________________________________________________________________ 

Hi Denise, 
I picked up the disk yesterday.  Thank you so much.  You guys really went above and beyond for us and we 
appreciate it! –J C 
________________________________________________________________________________________________________________________________________ 
Denise,  
I love the changes.  Thank you.  I threw that together as you could tell.  Yes, go ahead and post it. 
On the listing, is it possible to move us as I am thinking the better placement would be under _____________ vs. risk 
______________ as we do not handle any P&C stuff.  Let me know what your thoughts are.  Thanks Again. 
Respectfully, M B 
________________________________________________________________________________________________________________________________________ 

Denise  
I always appreciate your thoughtfulness! C R 
_____________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you!  I did only receive the business listing, not the residential.  Do you happen to have email addresses for 
the businesses?  Thanks again for all of your help with this- I'll get right on the rest of it! –J C 
_______________________________________________________________________________________________________________________________________ 
 
I did not know about this but it sounds great! Thanks for the info Denise!!! 
______________________________________________________________________________________________________________________________________ 
 

Denise, 
Thanks for all your help. Look forward to offering a value added service to the communities. B P 
_________________________________________________________________________________________________________________________ 
 
(Hand-Written Note) 
Denise, 
I sincerely appreciate the time you took to meet with me and provide contacts and possible strategies. I really enjoyed our 
conversation about the coffee roasting business. I will stay in touch. Sincerely, P G 
_________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I’ve talked to _______ a couple of times already, and we’re checking out some pretty good leads.  And I’ve just 
talked to _____ from the city of _____, so I think this is going to be fruitful!  Thank you very much for your help. 
B W 

______________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you so much for your help! S T 
_______________________________________________________________________________________________________________________________________ 
 

Thank you very much for the referrals.  I have contacted both contractors and am looking forward to speaking 
with them. I appreciate your effort. R L 
__________________________________________________________________________________________________________________________ 
 
Thanks again for your wisdom, Denise! I will await your information, and will also work up a chair massage outline - such as it is!~ S 
W 
_________________________________________________________________________________________________________________________ 

 
Thanks.  Your other lists really helped with our current marketing campaign. D S 
________________________________________________________________________________________________________________________________________ 
 

Denise,  
Thank you for much for your prompt reply – and for remembering me! 

 
I do realize the budget issue and would do the presentation as part of a marketing strategy. Given the trends in diversity in 
the local market as well as the global market, I do think even smaller business could benefit. I would want to talk to you 
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more before the presentation to ensure I was meeting your member’s needs and capturing their interest. Learning more 
about the profiles of your audience would be a great help. Thank you also for the other contacts. Very helpful in fact. 
 
Let me know if/when you might want to meet and discuss the schedule and presentation. Look forward to hearing from you. 
Enjoy the weather! Thank you again for responding. Best, M C PhD 
________________________________________________________________________________________________________________________________________ 

 
Denise, 
Thank you for all your help, and for your patience with us.  And please feel free to contact me with any questions 
or should you need to contact Karen. Thank you, M C 
_______________________________________________________________________________________________________________________________________ 

 
Denise, 
WOW!  Thanx very much for your fast response…  this is fantastic information!  We’ll run with it! 
Kind regards, DM 
_______________________________________________________________________________________________________________________________________ 

 
Many thanks! A S 
_________________________________________________________________________________________________________________ 

 
Good Morning....you are the best. Thank you for your insight and for sharing resources! M T 
_________________________________________________________________________________________________________________________ 
 

Hi Denise,  Thank you for the information.  I got all three and will follow up on the areas.  I will call Jayne 
soon to meet with her as well.  I'll let you know what happens.  K J-C 
___________________________________________________________________________________________________________ 
 
Hi, Denise 

I am on the road but wanted to take a moment and respond to your e-mail. 
 

Thank you for the contacts!  I look forward to following up upon my return to my office next week.  And I am so very glad 
you like my DVD on Merchandising and Visual Display.  As I said, it comes from my experience on the “front lines” of 
retailing over 25+ years.  I share what worked and what DIDN’T work!  Let me know how you like the Advertising and 
Promotions DVD. 
 
I’ll talk with you in the near future—and again, thanks for your help on all of this.  I look forward to helping your small-
business community with their professional growth! Many thanks, L D 
________________________________________________________________________________________________________________________ 
 

Thanks very much! D S 
______________________________________________________________________________________________________________________________________ 

Denise: 
Thanks for sending M T to me. We really c licked, and I’m going to spend 4‐6 hours (by phone and in person) teaching her 
SEO so that she can use it on her own site and on her clients’ sites. I really appreciate your support. Hope all’s going well 
with the retail summit. I’m really looking forward to it!  J C 
_______________________________________________________________________________________________________________________________________ 
 
Denise, 
Thank you so much, this is wonderful! I have a good friend that is an Excel Wizard, so I know that he can easily tell me a 
formula that swaps the first name and last names. So, if we want to go that route, I know we can get it switched. 
 
I definitely appreciate your time and very excited that you offer this free service! Do you know if other counties also offer this 
service? Highlands Ranch - Douglas County is typically a great area that Jon already works in a lot. Thus we also would 
like to see if we can get a list for this area. I can definitely do more research, but just thought I would ask you to see if you 
knew. Thanks again! L C 
__________________________________________________________________________________________________________________________ 
 

Sorry I did not respond sooner........I seem to have received all of the emails you sent. 
Thank you so much for the information and research you have done for us!!! J S 
________________________________________________________________________________________________________________________________________ 
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Hi Denise, 

Thank you for providing this wealth of information.  I have contacted a PR firm, and am working on our final 
project plan.  One of the items I want to do is a brochure for doc offices, etc.  As soon as this is ready, I will 
be able to utilize the address lists you provided. 
 
As for the contact information you provided below.  Am I allowed to contact them directly for advice or tips, 
and is their service free of charge? R M 
__________________________________________________________________________________________________________ 
Hi Denise,  
Thank you for taking the time to speak with me last Friday.  I appreciate your knowledge, experience and compassion.   
It looks like that ___________ corporate agrees with the strategy of direct marketing we discussed.  I have asked for a 
sample of the ad.  The articles I wrote about the students in our center are posted at _______________. W S 
__________________________________________________________________________________________________________________________ 

Hi Denise, 
Thanks for all of your help! B H 
__________________________________________________________________________________________________________________________ 
 

Thank you for sending the information Denise. VR 
_____________________________________________________________________________________________________________________________ 
 
Denise: 
I have contacted K H for any potential consulting opportunities at ________.  She referred me to T L, who I have spoken 
with and also e-mailed my information to, so that situation is in play. 
  
When we met you had mentioned the possibility of consulting work with the _____________.  What did you have in mind 
and who should I contact? Thanks so much for all you assistance! J M 
___________________________________________________________________________________________________ 
 
Hi Denise, 

This is great thanks! Can we also get a list for houses from $200,00-$350,000. Just because 
the one area we are wanting to target is mostly condos and they start at around $200,00. 
E O 
________________________________________________________________________________________________________________ 
Denise: 
Thanks again for all your help.  Here is a summary of our request: 
- home values of at least $300,000 
- zip codes 80465 (Morrison), 80433 (Conifer), 80437 and 80439 
(Evergreen) 
- Columbine Valley area 
- list of art galleries and places that teach art in JeffCo 
A & D S 
______________________________________________________________________________________________________________ 
 

Denise:  
Thanks so much! This is exactly the type of information I was looking for! 
I'll let you know what happens! J M :) 
_________________________________________________________________________________________________________________________ 
(Business Moving From Hawaii to Evergreen) 
'Wow!! This is terrific!!! Thank you very very much...!! Aloha! R H 
PS... need any info re Hawaii?? 
_______________________________________________________________________________________________________________________ 
 
Dear Denise, 
It was such a joy to meet you yesterday.  Thanks again for taking the time to encourage and coach me – I sincerely 
appreciate it! One quick question regarding the Retail Summit – how long would you like the presentation to last? R C 
_________________________________________________________________________________________________________________________ 

Thank you, it does help.  Just to let you know, I am attending a networking group,  _____________, that meets 
on Thursdays at _____________.  I talked with the contact and will possibly be able to get 10 minutes to present 
my business idea.  Thanks for your time.  S A 
_______________________________________________________________________________________________________________________________________ 
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Denise,  
thanks you so much for all your help. We will be tracking our results with the data you have provided us and be glad to let 
you know the effectiveness for our purposes. thanks again, M T 
_____________________________________________________________________________________________________________________________ 
 

Thanks for the information!  One question I forgot to ask is, how much is a business license?  Again, thanks for 
the help.  S A 
________________________________________________________________________________________________________________________________________ 

I totally understand and expected as much.  I contacted Patty and she is in a similar boat.  However, your advice 
is awesome and I will incorporate it.  Thanks so much. D G 
__________________________________________________________________________________________________________________________ 

Hi Denise! 
It was wonderful to meet you too!  I couldn't believe we had talked for 2 hours! 
 
One question...are the Business Associations, Economic Development and Human Resource Services you sent me, all 
organizations you would recommend I contact to do a free speaking engagement ? 
 
 My website is launched!  It is...  http:///www._______ marketingplans.com. I'll let you know how the contact with 
_______________ goes. Thanks so much! J M  :) 
____________________________________________________________________________________________________________________________ 
Hi Denise, 
The pleasure was all mine.  I could have stayed another 4 hours with you…you have some great ideas!  I think that I 
have been dealing with allergy issues the last 3 days…runny nose, sore eyes and a dull headache…oh well I will get 
over it. 
 
Thank you so much for the Business list, Intelligence Report and the Sponsorship opportunities.  I will get on 
everything ASAP and follow up with you shortly. Sincerely,  T P 
_____________________________________________________________________________________________________________________________________ 
 

Denise, 
Don't know how my email got coded or garbled or whatever. My email was a thank you for the lists you sent and to 
acknowledge I had received them. Thanks again. D A 
___________________________________________________________________________________________________________________________ 
 
Denise, 
Thanx so much for expediting this for us!  I sincerely appreciate that and also the feedback on the postcard!  
We’ll go to press with it soon…  Did you make us a new category for the website…?  We seem to be the only IT 
company listed!?  Have a wonderfully relaxing weekend…  Talk with you soon… Kind regards, D M 
______________________________________________________________________________________________________________________________________ 
 
Thanks Denise and please thank Jayne as well. Isn't it fun that our collective experience is pushing us all to help 
make it easier for the next guy! Expect a cake before this is all over (:> S A 
____________________________________________________________________________________________________________________________________ 

 
Thank you for referring Chris to us for wholesale coffee for his drive thru espresso business.  We appreciate the referral. 
K & J C 
_________________________________________________________________________________________________________________________ 

 
Thank you so much for the information and the speed with which you delivered it. A M 
______________________________________________________________________________________________________________________________________ 
 

Denise, 
Traci and I truly appreciate the time you spent with us last Monday and the time you have spent on research.  I attended 
the DNC training on Wednesday and thoroughly enjoyed learning more about Denver and the tourism business.  I got a lot 
of good information and contacts.  We would also like to thank you for the list of companies and contact information.  We 
will follow up with them in the next few weeks.  We leave town tomorrow for 5 days to meet with Corporate and we will  
express the concerns about our website that you had shared with us.  Thank you for those comments.  Thanks again for 
your help and if you have any more lists in the future, we would greatly appreciate receiving them.  Have a great day! G P 
_______________________________________________________________________________________________________________________________________ 
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You are "the expert" on all things confusing. Sure you don't want to start another business yourself? S A 
_________________________________________________________________________________________________________________________________ 

Once again...many thanks. Have a restful weekend. S A 
_________________________________________________________________________________________________________________________________ 

Thanks Denise. K L 
_________________________________________________________________________________________________________________________________ 
Denise - thanks so much - it will be easy for us to sort to meet our needs. 
 
Hope you can come and see a show sometime. R D-C 
_____________________________________________________________________________________________________________ 
 

Thanks.  It is so helpful! A B 
___________________________________________________________________________________________________________________________________ 

Denise, 
Great resources-- thanks. Are you saying that SBA lenders and Micro Lenders are unlikely to fund a start up, 
even if you have good credit, collateral and an excellent business history? A B 
____________________________________________________________________________________________________________________________________ 

Denise, 
Many thanks for all your help. Competence and a "can do" perspective is so welcomed. I have a call/message in 
for G____ M____. It's time for one step back before two steps forward. I will be in touch with J__C___as soon as 
I talk with my designer. I'm sure I'll have additional questions as I proceed. S A 
__________________________________________________________________________________________________________________________________ 

Denise, 
Thank you for all the information you sent!  This material is going to be very helpful to me.  Thank you most 
especially for the marketing points you developed for my services.  They are exceptional, and I think they will be 
a big help to me in promoting my writing services. I appreciate all your time and help. Sincerely, S M F 
_____________________________________________________________________________________________________________________________________ 
 
(Hand-Written Letter) 
Dear Denise, 
Thank you so much for all of your help, support, and advice.  Just wanted to let you know that I have an appointment with 
____________ on the 16th. I will let you know how it goes.  Sincerely, Sandra 
_______________________________________________________________________________________________________________________ 
Denise, this is great!  Thank you so much for your help. K B 
_______________________________________________________________________________________________________________________ 

Dear Denise, 
Thank you again for spending so much time with me yesterday and for your great insights.  Your organization 
provides a valuable service, and I appreciate your help to get my business started. Sincerely, SMF 
_____________________________________________________________________________________________________________________________________ 
Thank you very much for the prompt service!! G M 
_______________________________________________________________________________________________________________________ 

Wow!  Thanks.  I'll give them a call and set up an appointment to meet.  Thank you so much.   
And thank you for the Xcel list. Sincerely, S T 
____________________________________________________________________________________________________________________________________ 

Thank you very much Denise! 
 

I checked out the website and the information is all correct.  It appears that the Business Resource Center is full of 
information and assistance that will be very helpful to us - so I'm really glad I came across it. 
 

Have a great evening and thanks again, C T 
________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I've finally gotten on a computer with internet.  Just saw the emails.  Thank you so much for everything.  I get 
back on Sunday so I won't be able to check out the attachment until I get back.  In my spare (ha, ha) time, I'm 
working on the articles you suggested.  Hopefully, I can get those to you sometime next week. Sincerely, S T 
_____________________________________________________________________________________________________________________________________ 
 

Thank you so much.  (Sorry for the late response; I'm in CA this week.  Finally got access to a computer with 
internet). Sincerely, S T 
____________________________________________________________________________________________________________________________________ 
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You rock; thanks so much!! J P 
_________________________________________________________________________________________________________________________ 
Denise, 
Thank you for meeting with us yesterday. I have briefly looked over the Dodge Reports, this is great info for us to work with. 
Thank you, K G 
________________________________________________________________________________________________________________________ 

Ms. Denise, 
Thank you again for your insight in the F____ R____ situation. I will keep you posted.... 
How much is the ad space on the Business Intelligence Report....I really like that report, too!  
 
Regards, MT 
________________________________________________________________________________________________________________________ 
 

Denise…I think we all most have the best jobs in the world over at the Chamber office..how fun is this project!  
Thank you for any consideration and yes, I would be most honored and available to meet on the 3rd in Littleton.  
Thank you for thinking of me. Truly yours, NC 
________________________________________________________________________________________________________________________ 

Thanks. This all makes sense. I'll keep you posted. L B 
________________________________________________________________________________________________________________________ 
Denise, 
Thank you so much for all this information. I will contact the other counties for help as well. Have a great day, JB 
_______________________________________________________________________________________________________________________ 

Thanks so much… 

FYI I open my store front at Mile High Flea Market 6/27…grand opening 7/4…I’ll send you a flyer when it is ready! JH 

_______________________________________________________________________________________________________________________________________ 
 

Thank you!  This is great.  We will start spreading the word on ____________________. 
 
What can I do to help you?  I hope to be back at your office shortly to see Amy as well as the crew at JeffCo Economic 
Development Council.  Hope to see you as well. JW 
_________________________________________________________________________________________________________________________ 
 
You are wonderful!  Perfect and thank you! N C 
_________________________________________________________________________________________________________________________ 
 
Denise, Thank you so much.  Lydia 
________________________________________________________________________________________________________________________ 
 
Thanks for the information, Denise. I'll let you know what happens. I may get rid of the current format for the Success Club 
and go to something more like sign up for free ezine. I agree with your note about the samples too. L B 
_________________________________________________________________________________________________________________________ 
Denise, 
Thank you! I enjoyed meeting you as well and am looking forward to this venture in my new business. . I very much 
appreciate your assistance as well as guidance and look forward to the continued learning. MP D 
_____________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you for thinking of me.  I am still looking. Hope your enjoying the beautiful days. C R 
_______________________________________________________________________________________________________________________ 

Thanks for the info, have a great little vacation.  M P 
___________________________________________________________________________________________________________________________________ 

Hi Denise: 
Thanks for meeting with me last Friday, the input and "brainstorming". 
This week has been a challenge keeping up with projects and getting ready for the Rockies Venture Club conference 
tomorrow.  I'll follow up more next week - reviewing ideas, checking your website, etc. 
When you have time to look at my website further (we're still tweaking the navigation and some other updates) - let 
me know what you think and any other suggestions you have. 
 

Have a great holiday weekend. L B 
_____________________________________________________________________________________________________________________ 

Denise, 
thank you very much for the information. you've been a very big help. have fun on your vacation and we'll 
contact you with a progress report after you return. 
thanks again and have fun R & C the boys at E D 
__________________________________________________________________________________________________________________________________ 
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Hi Denise, 
Thank you so much for your assistance. M M 
__________________________________________________________________________________________________________________________________ 

Denise, 
Outstanding!  Thank you.  I will plan to call you that first week in June to learn how we can make the most of this 
relationship and help other growing companies as well.  I hope you have a wonderful time out of the office!  
All the best, JW 
_______________________________________________________________________________________________________________________ 
Denise, 
Thanks for your help. Peace and Grace, A D 
_______________________________________________________________________________________________________________ 
 

Denise,  
Thank you for the information ~ yet another reason we're blessed to have you on the E WR board! LS 
_________________________________________________________________________________________________________________________ 

This is great…thanks so much! E S 
_____________________________________________________________________________________________________________________________________ 

thank you so much Denise...I met with my client today and he is anxious to start moving on the direct and target 
marketing efforts. I really appreciate your efforts on the list. I will stay in touch over the next few weeks. Thanks 
again, M T 
_________________________________________________________________________________________________________________________ 
 

Denise, thanks very much for these contacts and information.  I will follow up and look forward to staying in 
touch.  Sincerely, M Q 
_______________________________________________________________________________________________________________________________________ 
 

Thanks … we are also going to have a web presence and of course we are talking about food, so with those two added on 
does that change anything?  You have been a great help and I know you are busy – thus again thanks.  M P 
_______________________________________________________________________________________________________________________________________ 
 
Thank you so much for all of your hard work Denise! 
 
I am out of the office for about a week, so it really equals about two – but I will check these out and start working on them. I 
will let you know how my feed-back is! Thanks again & I hope to talk with you again, Cordially, S C  
________________________________________________________________________________________________________________________ 
 
Yes I did, thank you. I'm still confused about the taxes for Arvada - I think I'll try to contact someone from Arvada. 
 
I think I'll be able to attend your start-up class in June - so that should be good. I appreciate your help, and I'll let you know 
if any other questions come up! Regards, R K 
_________________________________________________________________________________________________________________________ 

Thank you very much Denise.  You have been extremely helpful to us! M T 
_______________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thanks so much for taking the time to talk with me, and giving some contact info too. I already spoke with Terry yesterday 
about the space she will have available, and am sure we will continue discussion.  I’ll also be giving Craig a call when I get 
back from vacation.  The attachments are very helpful too, so I know what I will be doing for part of my vacation! 
 
Looking forward to speaking with you again…DS 
_______________________________________________________________________________________________________________________ 
 

Thank you Denise! I greatly appreciate! F M 
__________________________________________________________________________________________________________________________ 
 
Thank you so much Denise!  I’ll have a chance to look this information over more tomorrow.  I sure appreciate you 
providing this to me.  And thanks for the good words on the website…actually I’m really working on it get it much better, 
but it’s a start!  Within a few weeks, I’ll have our on‐line store up and running, so that should be an adventure!  We’ll look 
forward to seeing you in the store.  I think you’ll enjoy shopping there; it’s a fun place to be! 
 

Have a wonderful day, and thanks again! K B 
______________________________________________________________________________________________________________________ 
This is a big project!  Thanks Denise, K L 
_____________________________________________________________________________________________________________ 
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Denise, 

Thank you so much for all your help! I will get busy checking out all of the information 
and signing up for the recommended classes. LSJ 
_____________________________________________________________________________________________________________ 

Thanks for thinking of me and all your help.  Enjoy the wonderful weather!! C R 
_______________________________________________________________________________________________________________________ 

Thank you so much...this insight is helpful. I would love to be of service to them and help create a 
greater awareness of their offerings.  Thanks again, M J 
_______________________________________________________________________________________________________________________ 
Denise: I owe you lunch at a minimum. This looks fantastic. Thank you. P B 
______________________________________________________________________________________________________________ 

Thank you very much Denise!  You are very thoughtful. Take care, B H 
________________________________________________________________________________________________________________________ 

Wow, you absolutely ROCK!!! Thank you VERY much, Denise; this will be really helpful to us! J P 
________________________________________________________________________________________________________________________ 
 
Denise, 
I cannot thank you enough for the personal meeting or for the information provided.  I am just starting to look at it and I will 
share it with others in the office as well for their input.  Thank you so much for pulling all of this together.  I will be in touch. 
Most Sincerely, N B 
________________________________________________________________________________________________________________________ 

Thanks … it looks good I will talk with Fay and maybe at least one of us can fit it in.  Have a great day.  M P 
_______________________________________________________________________________________________________________________________________ 
 

THANKS!!!!!!!!!!!!! L C 
_________________________________________________________________________________________________________________________ 

Thanks so much for your prompt help, Denise! M J 
_____________________________________________________________________________________________________________________________________ 
 

Denise - Thank you very much.   I plan to present this information to new tenant tomorrow. K O 
________________________________________________________________________________________________________________________ 
 
Thanks so much Denise – we have our first Membership meeting tomorrow so this will be valuable information. J M 
________________________________________________________________________________________________________________________ 

Thanks for the information and the evaluation, it is a great encouragement.  If we have any other questions we will let you 
know.  We will be proceeding forward and will let you know when we are ready to sell the _____.  Have a great day!  M & F 
_____________________________________________________________________________________________________________________________________ 

wow! and thanks! i've got my work cut out for me! i'll be in touch. s c 
______________________________________________________________________________________________________________________ 

Denise- 

Thanks again for helping me this morning with the files that you emailed to me. Please review the attached 
document, and let me know if you have any suggestions. Thanks, D W 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you for getting back with me. It is exciting to know that a service like yours is available to businesses. 
 Thank you for getting up so early to join our Leads Group. E O 
______________________________________________________________________________________________________________________________________ 

(Voice Mail Message) 
Denise, 
Thank you so much for taking the time to send us the information – you’re wonderful! N T 
________________________________________________________________________________________________________________________ 

Found the Business Intelligence Report to be very informative, easy to read, and full of practical advice 
Thank you for this wonderful service. J S 
_________________________________________________________________________________________________________________________ 

Denise, 
WOW..thank you so much for your quick response and for all the helpful information!  It will help a great deal.  I just have 
one question about the optometrist excel file you sent.  Are those only optometrists within 5 miles of the practice I am 
looking at purchasing?  The reason I am wondering is because I don't see that business on the list.  So if you could just 
clarify what the list is representing that would be great!  I would really appreciate it. All of this information will be so 
helpful--thank you again!  My husband is actually a commercial/business loan officer so we will both be looking over the 
numbers and running them by an accountant who is a good friend of ours.  It's nice to have financial minds to help my 
doctor mind :) Thanks again, L L 
________________________________________________________________________________________________________________________ 
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Denise, 
It was a pleasure to meet with you.  I appreciate all of your helpful advice and information! 
Thanks, T S 
____________________________________________________________________________________________________________________________________ 

Thanks, Denise! I got both emails, but I appreciate your checking. It looks like a very 
useful list. Best, C H-P 
_____________________________________________________________________________________________________________ 
(Hand-Written Letter) 
Just taking a moment to extend my gratitude and thank you for your help with my business. I am looking forward to implementing the 
ideas you have given me and really build my “team of colleagues” based on business skill instead of rent money. You really encouraged 
me to ask for what I need and reminded me that we really do offer an opportunity of a lifetime for the right person. Plus, you gave me a 
fresh outlook on the areas that can and should be addressed. 
 
The ad for business opportunity was emailed yesterday. Thank you for distributing it around; let me know if you get any response or have 
any wording ideas to make it more effective. If you come across anyone who fits in with our operation, I would love to get them set up 
here and get on the right track with my next group of tenants. I did pass along your phone number to Jolene who may be contacting you 
about setting up her own business. She seems to want me to commit to her that we would train her on the laser and with the injections. I  
told her there was a possibility to grow into this stage, but the first step was to start and grow her own business and take care of our 
client’s needs. (In case she says or thinks anything different when you talk to her.) 
 
Your time and expertise are invaluable to me. I value and appreciate your effort on my behalf! With Sincere Gratitude, J D 
_______________________________________________________________________________________________________________________ 
 
Hi Denise, 
Thanks for sending this, it’s very helpful. E O 
Denise thanks for sending this to me. I hope you’re not like me and do lots of my “remembering” in the middle of the night. I 
keep a pen and notepad next to my bed for that purpose. I’ll call you if I have questions. P G 
________________________________________________________________________________________________________________________ 
 
Hello..the Biz Intelligent Report is outstanding…thank you for sending this to me. Wow! Truly yours, N C 
_________________________________________________________________________________________________________________________ 
 
Denise – 

Thank you for making the time to meet with me.  I’ve been feeling very encouraged about my business since we spoke. 
This information is very helpful and I will get started on it this week. Thanks again. K C 
________________________________________________________________________________________________________________________ 

Madam, plain and simply-YOU ROCK!!!-if you ever need a testimonial or recommendation, do not hesitate!! thanks, 
hopefully I can put this all to work for me soon! M B 
__________________________________________________________________________________________________________________________ 
 
You are wonderful. Thanks, Denise. 
_________________________________________________________________________________________________________________________ 
Denise: 
Thank you!  You obviously spent a lot of time and thought in developing these potential resources for me. I will follow up 
with you from time to time with updates.  Thank you again, Z B 
_______________________________________________________________________________________________________________________ 
Denise, 
It was a pleasure meeting with you yesterday. We greatly appreciate your assistance and look forward to working with 
yourself and Jayne in the future. Per our conversation, attached is our main business flyer. Let us know where we might 
make changes. Thank you, P R 

_____________________________________________________________________________________________________________________  
Thanks, I appreciate the feedback. D S 
______________________________________________________________________________________________________ 
 

Denise, 
Thank you for your kind reply … I am out of town and will give you a call on Friday when I get back.  Sincerely, M P 
___________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Yes, I found the information to be very useful.  Especially the handout booklet.  It was like a MBA crash course!  
I'm going down the list; I think it'll take me a month or 2 to get everything done.  Then I plan to schedule a follow 
up meeting with you and Jayne to see how I'm doing.  S T 

___________________________________________________________________________________________________________________________________ 
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Hello and Happy Valentines Day to both of you! Hope you're doing well with the snow that fell over night and is falling 
now.  I wanted to let you know that I am getting work from the flyers I made and distributed, things are definitely looking 
much better.  I have 4 people that I have worked for so far and I'm sure the list will continue to grow.  One client is a 
property management company, another lives in a condo and the other two have rental properties and their own homes for 
me to provide services for.  I wanted to follow up and give you the latest news.  Thank you both for assisting me with 
developing my business, I'm sure to be calling again for further assistance.  Have a great day! Sincerely, R R 
____________________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much for assistants on the web site. If there is any time that you need an insurance professional to discuss or 
give a presentation on business insurance including workers compensation please call me. 
Thank you, J H 
__________________________________________________________________________________________________________________ 
Denise—thanks for the information. BTW, do you have K J number? Pam 
__________________________________________________________________________________________________________________ 

Denise, 
Thanks for your encouragement!  I hope you and your department is just swimming.  Thanks too for the referrals, should 
they come my way.  Please remember the list of available classes has expanded, and it should be noted English as a 
Second Language is available for family members of those transferred here form abroad. Sincerely, J P-C 
_______________________________________________________________________________________________________________________ 
 
Denise,  
Wow, nice to hear from you, and thanks so much for including me on your mailing.  I am honored to be included.  Please remember me 
again in your next mailing.  
_____________________ is doing well!  I will be happy to entertain any students you may wish to refer--the programs are now 
expanded to include Reading, Spanish, Spelling, Reading, and Algebra Elementary Math. J P-C 
__________________________________________________________________________________________________________________________ 
Hi Denise,  
I enjoyed reading the information.  Thanks for thinking of me. C R 
__________________________________________________________________________________________________________________________ 

Thank you so much, Denise.  I appreciate all you have done for me already.  I'm excited about growing my 
business, and maybe getting to meet some of you at the Jeffco BRC! G K 
________________________________________________________________________________________________________________________ 
 
(Hand-Written Note) 
Dear Denise, 
I appreciate your help & the time you gave me this week. I have already contacted P_________ & she is eager to meet. 
Joining the West Chamber was a great decision. Thanks so much, S A 
_______________________________________________________________________________________________________________________________________ 
Hi there Denise! 

I wanted to thank you for the referrals.  I was able to work with 3 out of 4 of the folks that have contacted me so far!  
Excellent!!!!!! T H 
________________________________________________________________________________________________________________________________ 
Thank you, Denise.  I appreciate the information. DE 
________________________________________________________________________________________________________________________________ 
Denise, 
Wow, thanks for the windfall! I haven't had a chance to look at the documents yet, but look 
forward to going through them. Thanks so much for all your help--I'm glad we have this 
connection! Best, C H-P 
________________________________________________________________________________________________________________________________ 
Denise, 
Thanks so much for the information.  Wow! That will keep me busy.  Thank you, S A  
________________________________________________________________________________________________________________________________ 
 
Denise 
Yes – I did receive it.  Thank you very much – I did mean to send you a thank you last week but I have been remiss.  I have 
been very busy the last week closing out a real estate project I developed here in Golden.  I needed to see that al the punch 
list items were addressed while the weather was cooperating.  With today’s cold weather I plan to settle in with a cup of tea 
and study the demographics – how inviting! ;) Best regards, H C T 
_______________________________________________________________________________________________________________________________________ 
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Denise, 
I wanted to share with you some follow-up on the assistance you and your office provided me and my small business efforts. 
  
Again, I sure you can't recall everyone that you've helped along the way so as a refresher, the business I met with you about is called: 
____, LLC, a consulting firm for career development system design for law enforcement agencies.  I think the status remains about the 
same as I had mentioned earlier.  I have contracted two agencies, one of which is complete.  I've placed all marketing of that business on 
hold for s short time to afford me some time to build upon another related service dream detailed below.  
  
This new second business venture is actually the second half of the previous business effort as the first focuses on Professional 
Development while this new business effort will focus on Personal Development.  I was able to attract a PhD and a PsyD, as well as a 
couple others to this effort and it has now shaped into what we have come to call: "_____________," or "___".  We have almost 
completed our curriculum development for one of our core/foundational workshops entitled, "_______" and have planned our first 
application of this specifically for Peacekeepers in May of this year. 
 
Anyway, we have structured a board of directors, and have filed for non-profit status.  I was wondering if you provide any guidance for 
the development of non-profit organizations as I would like to take advantage of your services again.  Specifically, marketing and other 
issues that you might be able to shed light and direction on would be great.  If you could provide this type service I'd be interested in 
bring two of my board members with me to realize a collective benefit.  Again, thank you for what you've already done for me and I 
look forward to hearing whether you or your agency might be able to help us for this new business venture. G M 

_______________________________________________________________________________________________________________________________________ 
 

Thank you....I thought about going to the Insurance Department....Nicely done. M B 
_______________________________________________________________________________________________________________________________________ 
 

Thanks Denise, 
Happy New Year! Kathy 
Hi Denise,  
Thank you for this info. It is good to know who in Arvada is taking advantage of your services. LK 
___________________________________________________________________________________________________________ 
Perfect - Thank You! Lds 
______________________________________________________________________________________________________________________________________ 

Denise, 
Yes, thank you much. I had a chance to speak with the other contact you gave me R D Insurance. He'll refer me 
to someone who does that type of insurance.  
Thank you for your assistance! & Happy Holidays! SP 
_______________________________________________________________________________________________________________________________________ 
 

Thank you so much!!  
Have a Happy Holiday – Jackie 
_______________________________________________________________________________________________________________________________________ 

Denise, 

Thank you for the kind words.  I appreciate your help, and support.  If there is anything I can do 
for you, let me know. I've put the Iraq and Wal-mart documentaries (Both by the same director, 
consequently) on my Blockbuster Queue, so I'll get back to you when I see them.  Thanks again 
for the lead- there's so much to see out there that recommendations are always helpful. Thanks 
again! Sincerely, J S 
_______________________________________________________________________________________________________________________________________ 

Thank you for referring Gil G. to me!  I will definitely be able to assist 
him with his computer needs. Thank you, T H 
________________________________________________________________________________________________________________ 
 

Denise, 
It was a pleasure meeting with you yesterday. This is great start and it is going to help a lot.   
Thank you much for your assistance! S P 
__________________________________________________________________________________________________ 
Wow, thank you so much. This is a tremendous help. I will definitely start with this and see how things go.  
Thanks, H F 
________________________________________________________________________________________________________________ 
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Sorry, I swear I sat down a week ago to reply to you. I have been typing up drink recipes and there are pop quizzes now.  I still do not 
have the clips that will hold the thermometers but we will get them.  The menu boards will soon be replaced with permanent ones.  I'm 
not sure when, I need to see if we can use the old ones and just get them rewritten. The learning curve has been absolutely brutal.  No 
amount of study can prepare you completely for this business.  I was glad we started slow.  Between learning the business and handling 
personnel it’s been nuts.  I think we may actually relax come Christmas. Thanks for you input. I value the experience you can share. Yes 
we still need bins etc.... Debi 
___________________________________________________________________________________________________________________________ 

Denise, 
I enjoyed meeting with you and appreciate your generosity. I look forward to meeting with you again in the near 
future. I'll be in touch soon, thanks again! Best, S B 
_______________________________________________________________________________________________________________________________________ 

Denise, 
Thanks for all of your help - I'll give you a call when I've had a chance to look over the lists... 
Sincerely, C B 
__________________________________________________________________________________________________ 
Good afternoon Denise, 
I did receive both emails, thank you very much.  I'm just now in the process of going through everything.  It looks 
like there is a lot of information; I'm excited to read through it all. 
__________________________________________________________________________________________________ 
 

If I have any questions about anything you put together for me, would it be ok if I got back to 
you with questions? I really do appreciate all of your time Denise, thank you. M B 
__________________________________________________________________________________________________ 
Good afternoon Michelle and Denise, 
Thanks for taking the time yesterday to learn about L____B____ and our proposed move to Jefferson County.  
We very much appreciate your knowledge and professionalism. As requested, I've attached our real estate 
(structure/location) requirements. If you have any question please give me a call.  As discussed with Michelle, I'd 
like to complete a ride-a -long with you to see prospective facilities on Dec. 5 at 3:00PM @ your office). Also it 
would be great if we could meet your key contact(s) in Golden or other locations. Thanks.   
 
PS   I've also attached the menu for the restaurant, [_____Repeal Dinner] in Littleton, for Dec. 5, 2005.  Be a 
good night to network with some of your clients, etc.  Thanks for asking about it. 
Talk to you soon. Regards, B L 
_______________________________________________________________________________________________________________________________________ 
 

Dear Denise, 
Sorry I did not get or see this message until just this moment. Thank you for the info and help. It also was a pleasure to 
meet you. I think the word I'm getting from some people is to go LLC. Any more info on that would be great.  
Thanks again and hope to see you soon. Chris K 
_______________________________________________________________________________________________________________________________________ 

Denise - thank you so much for the information. It was great meeting you last week and I hope you had a nice 
Thanksgiving break. I'll touch base with you as I progress. Thanks again! H S 
_______________________________________________________________________________________________________________________________________ 

Good Morning Denise, 
Thanks for your time and expertise yesterday.  We look forward to working with you and really learning about 
Jefferson County's opportunities for our distillery.  I'll see you in your office at 1:00PM tomorrow.   If you have 
time, you might want to check out our web-site at ________.com.  Thanks. B L 
_______________________________________________________________________________________________________________________________________ 
 

Thank you for your time and the suggestions you have provided.  I will spend some time reviewing this 
information. Have a great Thanksgiving. A K 
_______________________________________________________________________________________________________________________________________ 

Thanks much Denise, 
This looks like it will be very easy to work with. I sure appreciate your help. 
I hope you have a great Thanksgiving holiday! K O 
_________________________________________________________________________________________________________________________ 
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Denise - thanks again for spending time answering my questions and offering advice this afternoon. It was extremely 
helpful and I'm very appreciative! 
Hope you have a great holiday and I look forward to speaking with you next week! Sincerely, H S 
_______________________________________________________________________________________________________________________________________ 

Denise, 
Thank you very much for your assistance, I appreciate it very much!  I will put the information to good use and 
keep you posted on the progress.  It is very nice to know that there are people who truly care and want to help, 
you and Mrs. Reiter set a very good example of that.  I sincerely hope you have a very safe and Happy 
Thanksgiving! Sincerely, R R 
_______________________________________________________________________________________________________________________________________ 

Denise, 
Thanks so much for the two residence spreadsheets. I appreciate your time in doing those. I was wondering if your data base lists names 
so that I could use them as a mailing list as well as a “door hanger” campaign. 
I am doing some research on how to optimize my web site, including search engine optimization. I did not receive the contact list of 
various professionals for graphic design help. You mentioned M T at RRCC. I will call him after the holiday break. Thanks again for 
your assistance. J H 
_______________________________________________________________________________________________________________________________________ 

Denise, 
Thank you.  This is great.  Enough names to get me started but not too many to overwhelm me. 
M S, CPA 
_________________________________________________________________________________________________________________________ 
 
Hey Denise, 

It was good to meet with you, too.  Thanks for all the information.  I'll be in touch as to 
what I'm doing next.  Have a good Thanksgiving.  I'll be out of town for it myself.   
C J 
________________________________________________________________________________________________________________ 

 
Thanks so much for all your help Denise!  Melissa M 
________________________________________________________________________________________________________________ 

Denise, 
Thank you for the info and I'll expect a call about the 'Secret Shopper'.  I am very anxious to have that service done as we 
have just redecorated the Gift Shop.  My daughter and I rearranged everything and have ordered five new lines of products 
since the meeting last week!  I am so excited and our sales have already increased.  Thanks for the help.  Sincerely, L D 

P.S.  Stop in sometime and see how we are taking much of what we learned in the workshops and using it to our benefit 
here in Olde Town Arvada. 
_________________________________________________________________________________________________________________________ 
 
Denise – 
Thank you for speaking to the M___ T___ forum last Friday. 
Lots of resources! BC 
_________________________________________________________________________________________________________________________ 

THANK YOU, THANK YOU, THANK YOU!  I haven't had a chance to look at anything yet but I will tomorrow.  
I really enjoyed meeting you and also appreciate all of the information you've shared with me.  I was 
encouraged by your enthusiasm and I'm grateful for your support. 
Until I see you again, take care and enjoy this fabulous weather! M M 
__________________________________________________________________________________________________________ 
WOW!!! This is fantastic. Can't thank you enough. J S 
________________________________________________________________________________________________________________ 

Thanks for your quick response, Denise.  We want to consult someone as soon as possible.  We have to put 
everything on hold until we get a better idea of where we stand with this.  Too bad, because things have been 
taking off lately.  I look forward to hearing from Jayne.  Thanks for your input.  I'll keep you posted! C F 
_______________________________________________________________________________________________________________________________________ 

Thank you Denise, I appreciate you sending this information onto me. S G 
_______________________________________________________________________________________________________________________________________ 
 

Denise, 
Thank you very much for your help!  It will be very useful for me!  Have a great weekend! Sincerely, J R 
_________________________________________________________________________________________________________________________ 
 
Thank you very much - both of these lists are great. Sincerely, D M 
________________________________________________________________________________________________________________ 
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Thanks so much, Denise.  You’re a doll! K W 
_______________________________________________________________________________________________________________________________________ 

Denise, 
You are awesome!  Thank you so much. 
I have one more favor to ask of you.  I am filling out the RFP for the Denver Metro Chamber of Commerce and it 
asks for the name of someone who's heard me speak.  Do you mind if I put down your name? Sincerely, S T 
_______________________________________________________________________________________________________________________________________ 
 

Denise, 
Thanks so much for the information. These will be great for the town hall mtg. Sincerely, SG 
_______________________________________________________________________________________________________________________________________ 
 

Thank you so much! K U Executive Director 
_______________________________________________________________________________________________________________________________________ 

Terrific!  Thanks Denise. D D 
___________________________________________________________________________________________________________________________ 

Denise, 
Thanks for all of this info.  You are correct, I have less than $2,500 worth of business assets.  
Even though I won’t owe taxes on this, do I still need to report the valuation, and if so – when? 
Thanks, Don 
__________________________________________________________________________________________________________ 
You are wonderful and thank you!  I will take a look later tonight. N C 
_________________________________________________________________________________________________________________________ 
 
Hi Denise – 
Thank you so much for the referrals - I will let you know if they get in touch with me. 
Also, thanks for putting me on the website. I appreciate your help and look forward to a 
mutually productive relationship. I hope you will enjoy the book! Best – T C 
________________________________________________________________________________________________________________ 

Denise, 
Thank you so much for the information. This is a GREAT start. I will definitely be back in touch with you and let you know 
how we are progressing. Best Regards, E E 
________________________________________________________________________________________________________________ 
 

Denise,  
Yes, thank you - I did receive it.  I was thinking last night that I should write to you. I downloaded some of the info today to 
take a look at it and yes, it is there. 
 
Thank you so much for coming by to talk with me in person and also for providing me with all of the information you sent. 
 
 I have been following up on some other leads, the constant contact web site and also have spoken with Mare, the 
marketing consultant that you and Jayne recommended.  I think she is going to help me put together something for my 
email list.  I am focusing on that right now, but I hope to use your mailing lists too. 
Thanks again for your help! K D 
_________________________________________________________________________________________________________________________ 
I did receive the 1st one. I have been too busy to reply (or even look at the docs yet). I have an appointment 
with Jayne in 2 weeks. Thanks for all the help. a k  
_________________________________________________________________________________________________________________________ 
Thank you, Denise.  He was impressed with you and your services as well, and enjoyed meeting you. Regards, M S 
_________________________________________________________________________________________________________________________ 

Thank you Denise, have a great day......Mike 
_______________________________________________________________________________________________________________________________________ 

(Voice Mail Message) 

Denise, I just downloaded all of the information you sent me and I realized the magnitude of the effort. I really appreciate it! 
TB 
_________________________________________________________________________________________________________________________ 
 
Thank you so much Denise.  :-} LN 
________________________________________________________________________________________________________________ 

Received, thank you for patience and working with us!! L W 
__________________________________________________________________________________________________________ 
Thank you so much!  These will be very valuable contacts for me. Regards, C B 
________________________________________________________________________________________________________________ 
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Denise, 
Thank you very much, I will let you know how things progress, take care. Gary 
_______________________________________________________________________________________________________________________________________ 

Hi Denise, 
That’s exactly what I need, coming up with a name and brand is way over my head...Thanks Frank 
_______________________________________________________________________________________________________________________________________ 
Denise, WOW, you are the best.  Thanks so much for getting it to Lori today... I know you 
were pressed for time and I appreciate the extra effort it took to get it to her today. 
Regards, L N 
________________________________________________________________________________________________________________ 
Thanks for your quick response, and for the contacts. D H 
________________________________________________________________________________________________________________ 
 

Thank you.  Government offices by reputation are thought to be unhelpful, cold, etc. You have been a valuable source of 
information.  I have told several folks about how helpful you have been. You can forward this to your supervisor.  D A 
___________________________________________________________________________________________________________________________ 
Denise, 
Thank you so much for all the info.  I'm still digesting it as time allows.  We moved last month and I'm still digging out from under all 
the cardboard.  Of course, all the excess is in my garage, which is also K S production facility! 
I will be in touch as soon as I can. Thanks again, G G 
__________________________________________________________________________________________________________ 
 
Hi Denise 
Thank you for your prompt response and all the great information. Your office is a great 
resource for small business like mine. Could I take you and Jane to lunch in a couple of 
weeks? What is your and Jayne's schedule like next 2 weeks? 
Thanks again, M L 
________________________________________________________________________________________________________________ 

(Hand-Written Letter) 
Denise, 
Thank you for your taking time today discussing how we can help small business owners. You helped me a lot! 
Thanks, S D 
_________________________________________________________________________________________________________________________ 
 
Hi Denise,  
Thank you for your emails and the attached info.  We just returned from a few days in Nebraska with 
our boys before they start school tomorrow.  I'll be looking at the info you sent over the next 
couple of days and will let you know if I have any questions.  I do appreciate your time as this info 
will be invaluable for our in progress Marketing Plan. 
 
I've attached a copy of your Business Plan if you are interested in reading it.  We signed the lease 
this morning and are ready to dive in! I'll be in touch and thanks again. Best Regards, A S 
________________________________________________________________________________________________________________ 

Denise, 
I enjoyed speaking with you last week.  Thank you so much for the list.  I‘m amazed at the number of business in our 
zip code.  This information is very helpful.  We appreciate your assistance!  S S 
___________________________________________________________________________________________________________ 
(Hand-Written Letter) 
Denise, 
I wanted to thank you for sitting down and chatting with me. You offer a wonderful resource for Jeffco! 
Sincerely, A P 
_________________________________________________________________________________________________________________________ 

Hi, Denise, 
Thank you so much for all of the information. ST, Ph.D 
_________________________________________________________________________________________________________________________ 

Great!  Thank-you very much. SW 
_______________________________________________________________________________________________________________________________________ 
 

Denise,  
Thank-you! for the excellent information.  I feel bad though having to tell you in hindsight I should have given you zip code 
80127 which includes the Ken Caryl Business District, not my personal zip 80128.  I only just now figured this out by 
checking a couple businesses in the district on Schaffer Parkway, i.e. USPS and Siemens Building Technologies.  Would it 
be too much trouble to check 80127 also?  I do apologies for the confusion. Sorry...SW 
_______________________________________________________________________________________________________________________________________ 
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Thanks so much for your help, Denise. MR 
_________________________________________________________________________________________________________________________ 
 
(Hand-Written Letter) 
Denise, 
Thank you so much for taking time to meet with me last week.  I appreciate your knowledge and insight, and your willingness to share 
that knowledge. I look forward to receiving my very own “database” of possible clients.  We have already begun to incorporate your 
suggestions about our web page.  Thanks again. Sincerely, CC-C 
_________________________________________________________________________________________________________________________ 
 
(Hand-Written Letter) 
Denise, 
Just a quick thanks for your time last Friday.  I enjoyed our meeting & am excited to know that there are such high quality people working 
for Jeffco.  See you soon, GK 
_________________________________________________________________________________________________________________________ 
 
Thanks so much, Denise.  I know it's your job, but you DO overachieve.  Always in our favor. We appreciate all you do. DM 
________________________________________________________________________________________________________ 
 
Denise: Chris called yesterday to tell me how wonderful, professional, helpful you are!! 
Thanks very much. See you soon. PB 
________________________________________________________________________________________________________________ 
 

Thank you so much for the information.  I really appreciate it.  I look forward to meeting you.  Christine 
_______________________________________________________________________________________________________________________________________ 

 
Denise, 
My apologies for not contacting your earlier to thank you for taking the time to meet yesterday.  Yes, the information is very 
useful, and I will certainly keep in touch with you as I move forward. Regards, R B 
_________________________________________________________________________________________________________________________ 

Denise! You are awesome! Great meeting you too! Thank you for all your information!  
Kate 
_______________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I did receive this on my husband’s computer. Thanks for all of your help. Regards, Mariana 
_________________________________________________________________________________________________________________________ 
 
Ms. Stephens, 
Thank you for all of the info, you provide a wonderful service. I hope you enjoyed your vacation and I will keep you posted 

on the campaign front. Have a great day! A P 
_________________________________________________________________________________________________________________________ 
Denise: 
Thank you very much for this great information on businesses, schools and child care within a 5-mile radius of the new ELMCS at ______________, 
Littleton. Attached is a flyer on the project.  I owe you and Michelle a nice lunch for giving me this info.  Would you like to meet at the building for a private 
tour and then we'll get some lunch nearby?  Thank you. MS 
_________________________________________________________________________________________________________________________ 
Hi Denise, 
Thank you so much for the assistance today…I did receive the massive spreadsheet…we should be able to work some acquisition 
business from this list of 8747!  I appreciate the info regarding the City of Lakewood and Ameriplan…I will contact them and let you know 
how those conversations go! 
 
Have a great day…now that you have all the education series behind you, what next for you?  M T 
__________________________________________________________________________________________________________________________ 

Thank you for the info.  I would like to continue to receive such information.  I will be in California this time.  
I had coffee with Vickie last Friday.  She is such an interesting person, and great contact.  We are planning on staying in 
touch.  I talked with Becky, and she gave me several leads. So, thank you! D 
_________________________________________________________________________________________________________________________ 

Greetings, Denise. 
Belated…and sincere thanks for your time last week and for this follow up. I have much to learn about and to connect with my 
community. I am very pleased to be a part of the WCC and to learn about your many hats. I am sure we will be speaking again in 
the near future, Denise.   All the Best! CH 
___________________________________________________________________________________________________________________________ 



Emails & Written Correspondence                                                                                Page 61 of 72 
 

Denise,  
Thank you for getting back to me with your contacts so quickly.  I spoke with Vickie and got several referral 
contacts from her.  I have not been able to talk with Becky.  She apparently is out of town.   I will keep you 
informed. D H 
_______________________________________________________________________________________________________________________________________ 
 

Thank you so much for your input.  This does help.  I will let you know how our schedule comes together. 
Gina  
_________________________________________________________________________________________________________________________ 
 
Denise, 
Thank you so much for your help and time. I am sure all the info will help a lot it targeting various areas for advertising. 
I will keep you informed as to the response I get. Have a Great Weekend, R R 
_________________________________________________________________________________________________________________________ 
Hi Denise, 
Thank you for the information- it will be very helpful to us! C W  
_________________________________________________________________________________________________________________________ 

Thanks, Denise.  This is great information for us to have!!!!!!!!!!! R D-C  
_______________________________________________________________________________________________________________________________________ 

Denise, 
Thanks for the class today. You had a great turnout, I love to see that. Marketing is a hot button for most of us business 
owners. DS 
_________________________________________________________________________________________________________________________ 
 
Denise: 
Allow me to take a moment to thank you for your time and attention over the phone and again at today’s marketing 
meeting.  I am in your debt. R R 
_________________________________________________________________________________________________________________________ 
Thank you, Denise, for your help and information. 
I have found your office to be incredibly helpful and encouraging.  I am surprised that more businesses do not take advantage of your 
services.  
I will work on an article for your website concerning I-9 compliance.  My goal is to have it finished and sent to you by the end of next 
week.  Is there a word count limit? 
Thanks, again for your assistance.  Kind Regards, G M 
___________________________________________________________________________________________________________ 
 
Denise & Jayne, 
I wanted to thank both of you for your time, insight and willingness to help my cause. I have been busy with my homework from 
you and feel that I am getting on track with my marketing. 
Again, I truly appreciate your time and expertise, I feel like I have been given a gift in meeting with you both.  Sincerely, J D 
_______________________________________________________________________________________________________________________________________ 
 

Denise: 
Thank you so much for the quick turn around. RM 
_________________________________________________________________________________________________________________________ 
Denise, It was very nice meeting you also. Thank you so much for providing me this valuable information. I look forward to 
working with you in the future. (I was out of the office on Friday and Monday) and just returned. Thanks again,  
Regards, AS 
_________________________________________________________________________________________________________________________ 
 

WOW! you really do go the extra mile Denise, I appreciate your tenacity!!!!! Let’s have a glass of wine 
sometime soon, thanks so much! Marybeth 
_______________________________________________________________________________________________________________________________________ 
 

Denise, Thank you so much for your prompt follow-up. Regards, A S 
_________________________________________________________________________________________________________________________ 
 

Hello Denise, 
I did not realize that you gave me almost an hour and forty minutes of your time today. Thank you very much for 
your enthusiasm and business knowledge. 
Thank you again for your time, I look forward to speaking with you soon. RW 
_________________________________________________________________________________________________________________________ 
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Very interesting...thank you. NC 
_________________________________________________________________________________________________________________________ 
 
Dear Denise, 
Thank you for all this great information. 
I will get to work on the information you gave me and finish my business plan to send to 
you.  I started it three years ago, and a lot has happened since then.  I will be in touch 
soon.  Thanks for your help.  CJ 
________________________________________________________________________________________________________________ 

Thank you!  We really appreciate it! L P-B 
_________________________________________________________________________________________________________________________ 

Just received this. Thank so much for your diligence!! I've had some email issues lately. It's amazing how 
debilitating computer issues can be. Graciously yours, JC 
_______________________________________________________________________________________________________________________________________ 
 
Denise:  
Good thinking attracts good news.  You must have known A M-B & I were talking about you at today's Golden Chamber 
Community Development Committee meeting.  All good of course!   
Things are developing here, albeit considerably slower than I had hoped.  Finally, my resources are gathered and am moving 
forward on a business plan.  This is a good lead for the new GCOM. 
Thank you!  I will contact Debbie Woodward and register to attend if they allow.  The GCOM business plan should be ready 
by the 15th.  I will get you a copy soonest.  Thanks for your help and support. 
At Your Service, D M 
________________________________________________________________________________________________________ 
 
Thanks to both of you for your support and inspiration as I establish O W C’s presence and 
success in Colorado. 

1. As of June 1, O W C moved into a commercial office suite on Jackson Street in Golden. 
2. I will begin more aggressive marketing of Publishing Consultancy with flyer in Chamber's 
July member packet. 
See below: Direct Mail Flyer. 
3. I have sold two I A W international licenses. Both Licensees will travel to Golden in 
July for a five-day training. PR 
________________________________________________________________________________________________________________ 
 
Denise, 
I wanted to thank you for all of the information that you e-mailed to me last Thursday. I have been 
ill since Wednesday and have not look at it yet. Hopefully I will get well here soon. I did want to thank you though for 
all of your effort in getting me information so quick! L P     I E & D 
__________________________________________________________________________________________________________ 
 
Thank you for your help!!! You are great. Carol 
________________________________________________________________________________________________________________ 

Denise, 
Thank you so much for meeting with us last week!  We are very excited about the possibilities with these lists and the West 
Chamber!  I appreciate all your hard work!  I will let you know if I have any questions! 
Thank you so much for all your help!  Have a great afternoon! T R 
_________________________________________________________________________________________________________________________ 
 

Hi Denise, 
I really appreciate these reports.  As our business grows and our bids get in the main stream thanks to your help and other's 
who help us get bid's, we're seeing more business coming our way. 
Thank you,  K L 
_______________________________________________________________________________________________________________________________________ 
Denise...  
Thank you SO MUCH for all this great information!  I can't wait to get caught up enough to dive into this stuff.  I already have ideas buzzing in my 
head for a mailing piece for your targeted list.  And, of course, I'm really looking forward to putting a formal business plan together.  I could use a 
roadmap! 
I will let you know how things go, and once again, I so appreciate your time and resources! – M P 
________________________________________________________________________________________________________________ 
 
Thank you so much you have been so much help to me and I greatly appreciate it.  I do 
understand and you bet we will be in touch. Have a wonderful weekend!!! AS 
________________________________________________________________________________________________________________ 

Thank you…and you are wonderful! NC 
_________________________________________________________________________________________________________________________ 
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Thank you so much Denise! 
_________________________________________________________________________________________________________________________ 
THANKS – and WOW you are FAST!  
_________________________________________________________________________________________________________________________ 
 

Denise,  
Thank you!  I will look over more in detail and follow-up.  I am adding an 
assistant to my business to help with administration and marketing.  This 
will help me to launch the marketing. Again, Thank you. B H 
________________________________________________________________________________________________________________ 

Thank you!!!  I am very excited about this!!!! AS 
_________________________________________________________________________________________________________________________ 

Thank you so much you have been a great help. The other question I had was 
there a reason for not having telephone numbers on the financial planners, 
Rec Centers and CPA list? Thanks again and have a wonderful day!! AS 
________________________________________________________________________________________________________________ 
 

It was nice meeting you Denise, thank you for sending the information to us 
it will help out. K & I M 
________________________________________________________________________________________________________________ 
 
Denise,  
Thanks for the follow-up.  It was a pleasure talking with you.  I look forward to working 
with you.   
Have a great day. B 
________________________________________________________________________________________________________________ 

Dear Denise, 
Thank you very much for your time and for the information you sent Josh and I. 
JC, Ph.D. 
_______________________________________________________________________________________________________________________________________ 
Thanks so much I sure do appreciate it.  I was on the web site and need to go back, there 
is just a wealth of information out there. AS 
________________________________________________________________________________________________________________ 

Thanks, Jayne and Denise, for your ongoing support. PR 
________________________________________________________________________________________________________________ 

Denise: 
Thank you so much for all of the information.  It will be a great help. 
Take care and I will be in touch. Sincerely, V E 
_______________________________________________________________________________________________________________________________________ 

Hi Denise, how nice to chat yesterday! I really appreciate all the time you spent with me, and thanks in 
advance for reviewing this direct mail piece- Let me know what you think! MB 
__________________________________________________________________________________________________________ 

Denise, 
Thank you for the information and the unbelievably fast response. We are incorporating your marking points into 
the new designs for our first mailing. It is great working with you. 
Sincerely, T V 
_______________________________________________________________________________________________________________________________________ 

Thanks, Denise.  I was aware of the decision from my attorney, but am glad others like you are keeping 
up.  We can kill Global Warming in my lifetime with this kind of support.  I will be in touch soon with 
an organic business plan. 
At Your Service, D M 
________________________________________________________________________________________________________ 

Denise, 
I appreciate you sending even more resources my way.  Things are going well with the business, but, after talking with the 
insurance broker you gave me the number for, I'm not pursuing my 
dental discount plan as quickly right now.  I may still try to do something with it, but right I haven't had time to look at it 
too much which is a good problem.  
Thanks for everything, M R 
__________________________________________________________________________________________________ 
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Hi Denise, 
It was good to see you, too. We just met with Priscilla as well as her marketing person, Monica, today. Not sure yet where it 
might go, but we seemed to connect on a pretty good level. Introducing her to how video can work and at many price levels 
seemed to really go well and she passed on some other names of contacts that could be profitable. It will be interesting to 
see how it all plays out. We also gave her one of our demos.  I was thinking I would try to get in contact with Jane here in 
the next week or so, but wanted to see if you had passed our information on to her first. It will probably be next week at this 
rate, since I'm already booked solid this week. I'll not complain! 
Really appreciate the Medical Info. I am working my way through the Advertising Companies now and out of the five real 
people I got to actually speak with, four of them asked for our information. Woo-hoo! 
 
One thing that Priscilla did mention was perhaps joining at least one Chamber of Commerce. Is it difficult or expensive to 
join the West Area one? Just curious. I think it could be a great way to introduce ourselves to the community and what 
visual communication can possibly do for them as well. What do you think? 
Thanks for everything and I'm sure I'll be emailing you again soon.  Sincerely ~ J T 
_______________________________________________________________________________________________________________________________________ 
 
Hi Denise, 

Thanks to you I have a much clearer vision of how I need to move forward. I appreciate your 
help. I will keep you posted. Take Care, C R 
________________________________________________________________________________________________________________ 

Denise, Thanks very much for following up on this.  CM 
_______________________________________________________________________________________________________________________________________ 
 
Hi Denise:  
Oh my goodness - do I have my work cut out for me! Thank you Denise for sending me the two lists of businesses in 
Arvada, Lakewood, Westminster and Wheat Ridge.  I didn't realize there were so many small businesses in the areas I 
am looking at.  
Thank you also for the document with suggestions on selling points from the clients perspective as well as the 
Enterprise Zone Brochure.   
I enjoyed meeting you!  You have been most helpful and I appreciate your suggestions, your time and patience in 
discussing the possibilities and opportunities that are available. Thank you so much! Sincerely, I B 
__________________________________________________________________________________________________________ 
Hi Denise, 
You are a phenomenal person. You are so thoughtful to take the time to review and 
redo my information and send me the non-profit lists. You barely know me, yet you 
are so giving. I will always appreciate your kindness.  Thank you. P R 
________________________________________________________________________________________________________________ 
I need some clarification about the three lists you have given me (both non-profit Jeffco 
and the CO Economic Development Agencies). Are all three of these lists involved in the 
economic development side of non-profit? Also do you think it would be beneficial for me to 
send information to every organization on these lists? Or would you advise me to pick and 
choose certain ones, and if so what would I base my decision upon? 
I am aware of www.canpo.org. Are there any other websites that list current openings in 
non-profit?  
I look forward to hearing from you.  If there is anything I can ever do for you, it would 
be my pleasure to help.    C R 
________________________________________________________________________________________________________________ 
 

Denise, 
Thank you so much for the quick follow up.  I am very excited about the service you provide and am grateful to 
have tapped into that.  I appreciate all of your help so far and will keep you posted as to how this all pans out.  
Sincerely, L D   E A H A C of Arvada 
_______________________________________________________________________________________________________________________________________ 

(Hand-Written Letter) 

Denise, 
Thank you so much for helping me to get in touch with the resources that I need. You are great and wonderful in helping us to start our 
business.  
I have called the phone numbers you forwarded to me and left messages to them. I will let you know if I hear anything from them. You 
have a wonderful day! J H 
_______________________________________________________________________________________________________________________________________ 
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Dear Denise, 
Thanks again for the energizing co-creative session. Your Edward Lowe suggestion was the perfect next step in creating 
training-licensing-distributing framework for the launch here & abroad. I look forward to our next session on Tues. 3/20 at 
9am. Spring is on the way!  P R 
__________________________________________________________________________________________________________________________ 
Dear Denise, 
I wanted to (belatedly) thank you for your resources and excellent follow-up. I very much appreciated your checking the website and 
your excellent suggestions. 
I am thinking of getting bids on a marketing package – that would “brand” several components using the core logo – workbook cover, 
website, marketing handout.  
I will let you know what happens. (I wondered if you also recommend either of your previous suggestions for reviewing marketing 
content? Or if you have another source?) 
 
As we proceed, we will certainly be in contact. I would be happy to do a session to familiarize you and others on the product – let me 
know if the need or interest ever arises. 
Hope all is well. Thank you again for your time, and effort to assist. Jeffco is very fortunate to have you as a resource.  
Best regards, MC 
__________________________________________________________________________________________________________ 
 
Hi Denise, 
I enjoyed the seminar on websites, it was very helpful.  Is your office going to purchase a license for the software that 
analyzes websites? 
Also I was wondering if you still have that article that you sent me about the grassroots music venue – I think it was in 
London.  If so, please resend it to me. Thanks! R D-C 
__________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Thank you for all of the info-I have been in CT these past few days but am going to go through all of the resources you sent 
tomorrow!  I have an appointment set up with Jayne for this week also, which will be helpful I am sure.  Thank you again, 
Sincerely,  V – MGO 
_______________________________________________________________________________________________________________________________________ 

Hi Denise! 
Thanks for the great session this am. I have studied Edward Lowe's Peerspective model.  
I have also reached out for informational support to a couple who own a TAB franchise.  
We will set up a meeting to discuss both models and their relevance to “____________”. 
Below find O W Cs' links...they will introduce you to my creative agency! 
Healing Blessings, PR 
_______________________________________________________________________________________________________________________________________ 

Denise, 
Thanks for such a quick response with the information.  I will look at all this info and give you an email if I have 
any questions.  Thanks, M R 
_______________________________________________________________________________________________________________________________________ 
 
thank you denise! it certainly does interest me. 
placement in the competition will certainly help with getting funds for the business. 
________________________________________________________________________________________________________________ 

Denise, 
Thank you for meeting with me last week and sending me the spreadsheet.  We are still working on our layout of 
the mailers, but will be trying to get something out soon.  Thanks again for your time. A S  SESNS 
_______________________________________________________________________________________________________________________________________ 
 

Denise, 
I was very happy for today's meeting. Thank you for your positive and encouraging guidance.  
I have called Jayne and left a message to her for an appointment. I will inform you after I getting in touch with 
her. You have a wonderful day and nice day!   See you soon J H 
_______________________________________________________________________________________________________________________________________ 
 
Denise, 
Thank you so much. I have done a bit of thinking over the past few days and I am strategizing with my new ammunition. Thanks for your 
lightning quick response. I definitely have some quality of life decisions to make. I appreciate your candor and wisdom. 
Sincerely, A C – G W C 
_________________________________________________________________________________________________________________________ 
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Denise, 
Thanks so much for this information. I think it will be a huge help!  
One of the reasons we do not put the address on the card is the hope that they will call and thus open up a dialogue. I know 
it seems backwards but it really does work for us.  Sincerely, CA 
_________________________________________________________________________________________________________________________ 
 

awsome! thank you denise! 
__________________________________________________________________________________________________ 
Denise, 
Thank you so much for your time and your excellent follow-up! I had lunch with Rebecca W. (a long time colleague) who also knows 
you! Small world! I definitely will follow up on your suggestions and be back in touch. Tomorrow’s session didn’t work for me, but I will 
be back around soon! I appreciated your comments about the website and the suggestions. Very good points! I’d love to have you join 
the public sessions! I’ll keep you posted. 
 
Best regards and again thank you for your assistance!  MC, PhD 
__________________________________________________________________________________________________________ 
 
Awesome.  Thanks for the information – will contact Sharon. You have been a great help to us.  SJ 
_________________________________________________________________________________________________________________________ 
 

Denise, 
You mind reader you!  I was at the meeting last week and have been looking for just such a report.  Thanks! DM 
_______________________________________________________________________________________________________________________________________ 
The pleasure was all mine.  Thank you for taking the time to speak to me and for pulling these 
businesses by zip code.  I appreciate it very much.  This information is most helpful and valuable to 
me.  Thanks Again! JM 
________________________________________________________________________________________________________________ 
 

Denise, thanks for the followup!  Duly received; I'll print it for him. Dad's doing well, not much progress yet on his venture. 
Regards,  M S 
_______________________________________________________________________________________________________________________________________ 

Hi Denise,  
Thank you so much for your time yesterday, and for the lists!  It was wonderful to meet you and I so appreciate your follow-
up.  I will put the lists to good use.  J 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you for the information! We thoroughly enjoyed our meeting with you and truly appreciate all your help 
and suggestions! We've attached our business plan, and welcome suggestions. Sincerely: K 
_________________________________________________________________________________________________________________________ 
thank you denise! perfect timing too. i have mead thats aged just right. 
also, could you send me jayne's phone number? i had to go to jersey on a moments notice, so i missed 
my appointment and can't find her card. thank you, a k 
________________________________________________________________________________________________________________ 

Thank you for taking the time to get me this information. M T 
________________________________________________________________________________________________________________ 

Denise, 
Thank you for taking the time to meet with me on Tuesday.  I enjoyed talking to you about contacts and advising me with your personal 
experiences about my approach and meeting contacts face to face with, of course, flowers in hand. 
The information you have provided me, including the Dodge Report will be invaluable.  I plan to start working on my lists this 
weekend, just in time for Valentines Day!  I'm sure I'll be seeing you soon.   Thank you so much Denise, K F 
_______________________________________________________________________________________________________________________________________ 

Thank you so much!  There is a lot of good information here.  PK 
_________________________________________________________________________________________________________________________ 
 
Thanks for so much for your help and I am sure this information will be helpful as well. 

C and M T 
________________________________________________________________________________________________________________ 
 

Denise…I am crazy about you!  What a great idea…..thank you and I will …. NC 
_________________________________________________________________________________________________________________________ 

You are amazing and it was good seeing you as well.  
I look forward to working with you more and more and you really are an awesome resource.  
That’s all I need for now and I will keep you updated as to the results. 
Thanks again for all your help!!     Cheers, T J 
_________________________________________________________________________________________________________________________ 
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wow! thanks a ton denise! a k 
________________________________________________________________________________________________________________ 
 

thank you so much denise! it was a pleasure meeting you and hearing your insights 
with your own business as well. if there is any information you need from me, just 
let me know. A 
__________________________________________________________________________________________________ 
 
Hi Denise,  
Happy New Year! 
I so enjoyed meeting with you in December.  You were a very helpful and objective voice.  I am making progress, albeit a 
bit slowly, until school resumed this week.  I will be contacting Jayne soon and hope to make good headway the first part of 
the new year.  The "sticks" website and business is very impressive.   
Thank you again.    J M 
_________________________________________________________________________________________________________________________ 

Denise, thank you for the effort you put into this and your prompt reply, I really appreciate it. A 
_________________________________________________________________________________________________________________________ 
 
(Hand-Written Letter) 
Dear Denise, 
Thanks for sharing your ideas, expertise, time and creative approaches so generously with me.  You’ve expanded my 
thinking in a number of ways. Sincerely, RM 
_________________________________________________________________________________________________________________________ 
 
Denise, 
You’re phenomenal! Thanks for sending me all those lists. They’ll fuel my marketing endeavors for quite awhile!   
If you come across a list for hospitality and/or lodging companies, that would be helpful, too. 
Best wishes for a delightful week! R 
_________________________________________________________________________________________________________________________ 
Hi Denise, Thanks for thinking of us – this is an interesting idea. 
Hope you have a great New Year 
_______________________________________________________________________________________________________________________________________ 

Denise, 
Thanks for the data which I'll forward to our client and also evaluate for our own employees.  It was enjoyable 
talking to you today. Have a wonderful holiday! PG 
_______________________________________________________________________________________________________________________________________ 
 

Thank you so much Denise.  I appreciate your help. PD 
_________________________________________________________________________________________________________________________ 

Denise, 
Thank you so much. 
I will talk to you soon. TR 
_______________________________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you so much for your information. It’s very useful and I really appreciate it. M M 
_________________________________________________________________________________________________________________________ 
Dear Denise, 

Thank you very much for all of the information.  I believe we can put it to very good use. 
I think you may be hearing from us again once we can sit down with Brad's brother and look 
at all of the options. Thank you again for all of your help. 
Sincerely, J T 
________________________________________________________________________________________________________________ 

Thank you very much-this is very helpful to us. We are working on defining our role. Regards, Joni 
_________________________________________________________________________________________________________________________ 
 

Denise,  Thanks very much for your help and advise.  I received the downloads and the income data is 
encouraging.  I'll keep you updated. . .Thanks again, C M 
________________________________________________________________________________________________________________ 
 

Thank you Denise! It was a pleasure meeting you also and I really appreciate your input as to methods to grow my 
business.  I look forward to sharing the results with you in the future.  
Have a happy holiday season! Best regards, S B 
_________________________________________________________________________________________________________________________ 
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Thank you so very much for the lists. DP 
_______________________________________________________________________________________________________________________________________ 
 

That was exactly what I was looking for, thank you! 
Things are looking good. Admittedly I wasn't as optimistic and up-beat as I like to be after our last 
meeting, but I've taken all we discussed and, I think, made things even better. I'll forward you the 
new and improved plan as soon as I can. Thanks again, E 
___________________________________________________________________________________________________________________________ 
 
(Hand-Written Letter) 
Dear Denise, 
I just wanted to say “Thank You” again for helping me with my new Biz! The list you forwarded me was very important, and I 
appreciate it so much.  I will let you know how it goes! S from SB 
__________________________________________________________________________________________________________________________ 
 

Bless your heart!  Thank you so much, Denise!  If you get a chance to come, you will enjoy it.  If not, 
please try to come before the end of the year – it’s a must-see! Thanks again, Denise –H R R W Galley 
& Studio 
_________________________________________________________________________________________________________________________ 
 

Thank you so much Denise! 
__________________________________________________________________________________________________________ 
 
Denise, 
I have done some research, and it looks as if I can get post cards made and mailed for about .28 a piece!! I am so 
excited! Thank you again for your helping me compile a targeted residential list (as well as the contactor list).....That is 
HUGE! 
 
I have been telling all my friends and relatives how great you and the Resource Center has been, and how lucky I am to 
have the support. 
 
Look forward to hearing from you soon! S 
__________________________________________________________________________________________________________ 
Hi Denise, 
It was nice to meet you as well. Thank you so much for your time and help, and look forward to seeing the residential 
version.  By the way, you must be good luck for me. I got a call today to do an estimate! Thanks for all the good 
Karma! 
__________________________________________________________________________________________________________ 
(Hand-Written Letter) 
Dear Denise, 
Thanks so much for meeting last week and for the additional contacts. 
I appreciate your time and input into my new endeavor. 
Thanks again,  C C 
_________________________________________________________________________________________________________________________ 
(Hand-Written Letter) 
Dear Denise, 
Thank you very much for your time this past Thursday. I truly appreciate how closely you listened to my concerns. Your 
understanding of what I need to be doing to enhance my business was outstanding. I can’t tell you how much it meant to 
me to be able to talk to another professional since I’ve been working on my own these past twenty years without benefit of a 
“sounding board”. Your feedback was excellent. 
I am enclosing the brochure I neglected to bring to our meeting. You might recall that part of what I am trying to develop is 
more work along the lines of mentoring in the school system. Hopefully my brochure will give you more of an idea of what I 
would do with this program. I look forward to our next meeting. Sincerely, L H-K 
_________________________________________________________________________________________________________________________ 
(Hand-Written Letter) 
Dear Denise, 
Thank you so much the time you spent with us. R and I left our meeting encouraged and directed. The seminar yesterday at 
the Fairgrounds was also very helpful.  We look forward to meeting with you again sometime after the first. KM 
_________________________________________________________________________________________________________________________ 
Denise, 
WOW! This is a lot of great information.  Thank you very much. 
L 
_________________________________________________________________________________________________________________________ 
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Denise,   
Thank you so much for taking the time to answer my questions and giving me so much information.  I'm glad I 
stopped by.  I will give Jayne a call to get things going.  Thanks.  R E 
_______________________________________________________________________________________________________________________________________ 
 

Denise, 

Thank you so much for all of your help and insight!  
You really were a great help.  You're fast too!  I wasn't expecting anything until 
the middle of the week. 
I will make sure to keep you posted on any changes. Thanks again, A S 
________________________________________________________________________________________________________________ 
 

Denise; 
Thanks for the information!  We continue to gain much insight from our meeting with you and M P.  We are very interested if 
you may have the time to do some Market Research for us as we develop our sales strategy.   We would love to get the 
names of all Denver Metro Elementary Schools (Public, Private, and Parochial) with the median housing or salary per 
household and the Principal’s name.  Is this possible or asking a bit much?   
Hope you are enjoying the beauty of Autumn. Sincerely, R A 
________________________________________________________________________________________________________________ 
 

Denise, 

Thank you very much for your assistance. I did call the lady at RMAS for the post 
card but, she hasn't responded yet. Meanwhile I will think of another alternative 
in case the post card and mail list are over my budget.  
Again, thank you. S K 
________________________________________________________________________________________________________________ 
HI DENISE: 
I JUST WANTED TO SAY THANK YOU FOR YOUR TIME ON TUESDAY. I'M SO EXCITED ABOUT THE THINGS WE ARE GOING TO DO TO GET THIS 
BUSINESS OFF THE GROUND, AND SOON.  
I JUST FOUND OUT TODAY THAT THE GENERAL IS SENDING SOMEONE DIRECTLY FROM IRAQ TO WQRK WITH ME FOR ONE WEEK ON THE IRAQ 
PROJECT.  
SO I  HAVE ALOT TO LOOK FORWARD TOO.  
_______________________________________________________________________________________________________________________________________ 

Denise, You've so much more than kind.  I appreciate the references and the 
information on mailing lists. Have a great rest of the week, I may see you 
when I pop over on Thursday. Sincerely, J P-C 
________________________________________________________________________________________________________________ 

Hi Denise, 
Thank you so much for meeting with us last week and sending us all this helpful information so quickly. We are 
putting together a direct mail piece this week so maybe by next week it'll be ready to go out.  We're hoping the 
Monday report offer brings some people in as well, we'll see. We appreciate your support and ideas. We'll be in 
touch. J & B S 
_______________________________________________________________________________________________________________________________________ 

Denise- Thank you for Marcia's name.  I will be calling her on Monday.  We really appreciate your help. KS 
_______________________________________________________________________________________________________________________________________ 

Dear Denise: 

Thank you for your help today regarding licensing for home based 
businesses.  Per your request, I am sending you this email to give you 
information about my editing services. KV 
________________________________________________________________________________________________________________ 

Good to meet you too Denise. I liked your ideas and your thinking. 
Thanks for following up on our conversation so quickly.  
Blessings of the summer season! RP 
__________________________________________________________________________________________________________ 
Hello Denise! 
Thank You for the articles they will be very helpful. 
Our new brochure is almost ready for print and my web page designer is addressing the SSL (payment on line problem) 
also the payment site will show that it is secure. I will email the brochure via another message. TB 
_________________________________________________________________________________________________________________________ 
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W O W  ! ! ! ! !   Thank you very much.  
 Looks like I'm going to get rich.  It's never too late for that, huh?   
 I will definitely keep you posted.  JJ 
_________________________________________________________________________________________________________________________ 
 

Denise, thank you so much!  I haven't had time yet to call Jeff Gilbert, confining all this to the 
lunch hour.  I am heartened to know that you think the concept is viable, and I am eager to 
connect with Jeff to begin the process of developing a plan.  This is exciting and daunting.  K W 
_______________________________________________________________________________________________________________________________________ 
 

Hi Denise, 
Thanks for all of the information that you have provided.  We are partnering with another theatre company 
______ operated by P P, and he is helping us to implement some new marketing ideas.  He is interested in the 
new businesses list that you said you might be able to provide, and he may have some other questions, so I am 
copying him on this message. Thanks again for your help.  R D-C 
_________________________________________________________________________________ 
Denise....Sorry it as taken me so long to reply...I really enjoyed our meeting and appreciate all the advise and 
information you sent me...Thank you ...Jane 
__________________________________________________________________________________________________ 
Hi Denise, 
Thanks for getting back to me so quickly.I think that Jeff is asking me to go thru this part of the process, as an "exercise," 
more than anything.  Because SOG is a concept that is "new"--and not known to the general public, I was [forced] to think 
in another way--to know just exactly what I would say and how I would describe SOG when someone asks "what is SOG?" 
 Plus, it gives me a short "sales speech" to pass on to others who will be working with SOG in the future--giving them a 
"canned" description to use when they are asked "what is SOG?" 
 
Good point, re: "SAHM's" (StayAtHomeMen??--we should copyright that one!)At this point, I think that to market to 
women only--would be a smart move.  I think it has greater potential and is a core to the philosophy of SOG...maybe later 
on down the line to SAHM's.  At this point the focus of directing a business to women, is to foster the self-reliance, the 
ability to make money independent of their husband's [if they're not single mom's], have the ability to support their families 
if they are the sole breadwinner--all while achieving the "balance" of raising their own children and paying the bills - at the 
same time.  This topic would be better addressed over a cup of coffee!! 
 
I'll get this concept paper over to Jeff, and see what he says.  Over the weekend I'm getting started on the rest,--up to the 
marketing phase--and hopefully I'll get that to you for your review, early next week.  
Thanks again, Denise.  I really appreciate your mentorship...K 
_______________________________________________________________________________________________________________________________________ 
Hi Denise, 
It was a please meeting you as well. We are both impressed with the promptness of 
your response, and yes, the information will be extremely helpful.  I'll put 
together a tip sheet on at least one topic fairly soon for your review - I have 
family coming in town so it may be the middle of next week. Thanks again, we'll be 
in touch. J and J 
________________________________________________________________________________________________________________-
Denise; 
Thanks for all this info.  I talked to G S and he was very helpful (hopefully he won't 
charge me for the initial phone consult).  I will be drafting up my lease proposal with 
Coldwell Banker (my agent) tomorrow. 
I also wanted to let you know that my phone number has changed from____________________.  
Just so you can update your database or whatever. Thanks; D M, DC 
________________________________________________________________________________________________________________ 

Hello! Denise, 
I talked with my web page manager about the pay online system he found a problem and corrected it. 
Thanks for letting me know. 
_________________________________________________________________________________________________________________________ 
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Hi Denise,  
You're right we are back and I would like to make an appointment with you, so I will give you a call on Monday to arrange it.    Our initial 
predevelopment meeting with the _________went well.    It looks that building on the land is no problem if we follow certain guidelines.   I 
would need to put together a business plan, and get statistics on diabetics and people with food sensitivies in the Metro area and 
Colorado.    I already have a good idea of the national statistics.   Our product is premium quality and as such is directed at the part of the 
market earning above $75,000/annum.  However, this does not mean that people in the $30,000-$50,0000 are not going to buy it. Many 
times these people will "trade up" in certain categories and certainly if medically necessary to be on a gluten free or sugar free diet, they 
spring up to get something that tastes great. 
 
Our mission is to be the bakery that provides gourmet baked goods that have a luxurious taste and are smart for your health.   The 
number one complaint of celiac's (people with severe gluten intolerance) is that the existing gluten free products don't have good taste or 
texture.  So, we are aiming to change that.   
 
Thank you for the reminder and we certainly look forward to the help. Sincerely, M D 
_________________________________________________________________________________________________________________________ 
 
Thank you for the referrals.  I would love to have another graphic designer in my resource pool.  And I would really like to help Mr. B. It’s 
funny how people look at marketing… so many business people feel that they can do it on their own. Unfortunately, it is one of the tasks 
in small business that is easy to push under the table. On the other hand, it really is vital to get your name out there with the right 
message, etc. and not wait too long. It’s one of those things that you don’t necessarily see immediate results, so it’s tough to budget for.  I 
do understand.  
 
I am just completing a big project with a company who contracted with me to create messaging and we ended up re-branding them. It 
was so much fun and their materials look so much more professional now.  I am thrilled, and so are they. We are in the process of 
redesigning their website, which was a huge project, but it, too is about complete.  
 
Anyway…thank you very much. I truly appreciate the assistance.  Have a great day…M T 
_________________________________________________________________________________________________________________________ 
Denise - Thank you for spending so much time with me this morning.  I really enjoyed our conversation and sincerely appreciate your 
insight, comments and suggestions regarding ____ and the small business community.  I also want to thank you for providing the 
resource and contact information.  They will be very useful and save me quite a bit of time. 
 
I am looking forward to working with you on the support of the small business community and developing JCBRC as an invaluable 
resource for these businesses.  Please let me know if you have any questions or need additional information from me.  I'll be in touch 
next week to discuss a _____ program for JCBRC.  Best Regards – Steve 
_________________________________________________________________________________________________________________________ 
Denise- Thank you so much for the lists.  Thank you also for the help.  You gave us some valuable ideas.  It was a pleasure to meet you 
and it is nice to know there is someone we can reach out to for advice and help. 
Thank you again, Karin 
_________________________________________________________________________________________________________________________ 
Dear Denise,  
I was very excited to get the brochure from BRC.  You really offer a lot of services.   Hazel is an amazing resource.   We truly love her.    
 
Here's the plan.   In the last 5 years  ____________ bakery has ventured beyond traditional baking with great retail success.   We have a 
line of baked goods that are gluten free, low in sugar and sugar free.   They are amazingly delicious.   The market for gluten free is 
growing and diabetes is running rampant.  These products are necessary in the lives of many people with restricted diets.    We would 
like to bring these products to market, but in order to do this we need to design and built a dedicated facility.   We have been actively 
pursuing this idea for about a year now and we recently purchased the assets of a Boulder company called "____________".   The 
assets include necessary equipment as well as their accounts which include 11 gluten free SKUs.   _____________ operates in  Boulder 
and distributes product both in Colorado and other states.  We would like to move it to Arvada.   The company has one successful gluten 
free, low sugar cookie  in the marketplace and we now own it (as if we didn't have enough cookies at our bakery)! 
 
We have some available land adjacent to our bakery currently in Arvada.   We would like to built the gluten free facility on this land.  It will 
be very convenient for us to manage.   
We have a great management team, which includes my husband, myself, and the former owner of Springbakehouse who is a dynamite 
marketing person.    The new facility will bake product for distribution in specialty grocery stores (such as Vitamin Cottage, Wild Oats 
etc.)   and continue to do the baking for our retail store and our internet sales.  The front of the new facility will be a gluten free cafe and 
market with sit down  ______________ is pretty much takeout, with some public seating outside on the brick sidewalk. 
 
We would definitely need help with putting a strategic plan together as well as the financing of the new building.  It looks like we could 
make use of quite a bit of the services on the brochure.   We would like to make an appointment with you, after August 2, as we are going 
to Europe for a wedding on Wednesday the 12th.   
Thank you again for the quick response.   Sincerely, M D 
_________________________________________________________________________________________________________________________ 
 

Oh, that sounds like a great idea!  You all have been very helpful (especially in thinking outside the box)!!!    Barb 
_________________________________________________________________________________________________________________________ 
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Barb, 
Hazel Hartbarger from the City of Arvada gave me an excellent idea. I am contacting the auto brokers and dealers who are members of 
the chamber. I will see if they will provide names of buyers and if they won’t, perhaps they will refer Honda and Acura buyers to you. I will 
offer services of the JCBRC as an incentive. 
When I have more information, I will let you know. Thanks, Denise 
_________________________________________________________________________________________________________________________ 

Denise- 

Thanks for your time today, I called Rob and could barely keep up with my 
notetaking, he provided me so much information in 10 minutes.  I will 
follow up on some of your other suggestions and leads and then plan another 
visit next week with Jeff. 
Thanks!   -C R 
Professional Engineer 
Live Smart - Think for Yourself - Transform the Future 
________________________________________________________________________________________________________________ 
 

Thanks for everything Denise. 
K A      Marketing Director DYE 
_________________________________________________________________________________________________________________________ 
 

Hi Denise. 
It was nice talking with you yesterday. 
Here’s a summary of what we are offering. 
K A     DYE 
__________________________________________________________________________________________________ 
Thanks so much Denise for all your help.  This is great information.   
 

I was wondering if we could maybe get more specific with the Income by Age demographics and do them by 
individual zip codes in Arvada, Golden, Evergreen, and Wheat Ridge, instead of by town.   
 
Let me know if there would be a charge for that. Thanks again. MR 
_________________________________________________________________________________________________________________________ 

Thank you both for responding as you have.  It is indicative of our time/resource conflicts that I am so behind in 
sending this to you. We look forward to a strategy meeting and any assistance you can provide.  Thank you for 
your interest in G W C and your contributions to the community. 
At Your Service, 
W D M, Marketing Director GWC 
____________________________________________________________________________________________________________ 


